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Summary.  This paper touches upon the issue of conducting a comprehensive 

analysis of research results in the area of digitalization of services in the new 

economy and identifying prospective development directions for digital educational 

services and digitalization. 

We draw conclusions regarding relevance and usefulness for implementation in 

practice of the results obtained by the analyzed research. As digitalization becomes 

increasingly integrated into society, introduction of digital technologies brings 

benefits not only to the field of education but also to other equally important areas. 

This once again confirms relevance of digital technologies which are already an 

integral part of our everyday life, as dependence on digital technologies will only 

increase in the future. Additionally, we conclude the importance of mastery of digital 

technologies, underlined by an urgent need for instructors, training courses, etc. 

Keywords: digitalization, digital transformation, higher education institutions, 

concentric information technology, information management, information and 

analytical system. 

 
Formulation of the problem. At the current stage of education development 

in institutions of higher education, there is a rapid increase in the use of digital 

technologies, which in turn requires the employees of organizational and educational 

units and teachers to develop digital competence accordingly. One of the defining 
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trends in the development of education in the conditions of the new economy is the 

dynamic trends towards the digitalization of economic processes, which represent a 

qualitatively new stage of the development of the information society, which is 

characterized by the comprehensive involvement of information technologies and 

means of virtual interaction to replace traditional functional procedures, roles, goods 

and services. For further research, an important issue is conducting a comprehensive 

analysis of the results of research on the current state of digitalization of educational 

tools in the conditions of the new economy. This article is designed to fill this gap. 

Presentation of the main research material. In the work of G. O. Zaspa, 

proposals are given regarding the introduction of digital technologies to improve 

labor productivity and create a more comfortable environment for performing work 

tasks, but not fully integrating the work of institutions with information  

technologies [1]. 

There is also an extremely interesting proposal regarding the introduction of a 

new concept of building a concentric model of information technology for the digital 

transformation of higher education institutions, which will also positively affect 

productivity and quality of work. It can also be extremely useful that the author of the 

paper [1] developed a model of interlayer interaction in the concentric information 

technology of the digital transformation of higher educational institutions. This 

provides an opportunity to solve tasks in a simpler way and much faster, since this 

development has the principle of "each task with each through database integration" 

to cross-layer interaction, in which only interconnected components participate. 

S. V. Mynenko revealed and proposed methods of combating illegal income by 

introducing digitalization of the national economy [2]. Often, citizens use bank cards 

to receive either untaxed salary or illegal income, and this can be tracked and 

prevented if digitization tools are used. Smuggling is also dangerous and at the same 

time such a criminal act that it is difficult to detect. It is in this work that the author 

reveals the ways and possibilities of using digital methods to prevent such criminal 

manifestations.  
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Therefore, the introduction of digital technologies brings benefits not only in 

the field of education, but also in other equally important areas, which once again 

confirms the fact of the relevance of the use of digital technologies, which are an 

integral part of our everyday life, in addition, in the future, dependence on digital 

technologies will only increase. 

The author A. G. Samoilovych examined in detail the current level of 

digitization of Ukraine. The evaluation was carried out by regions of Ukraine. Also, 

new methods of approach were proposed and really effective models were developed 

to accelerate and increase the percentage of digitization of technologies in each of the 

regions of Ukraine according to models that are more suitable for each of these 

regions [4].  

The benefit of this work lies in the fact that algorithms for really effective 

actions have been developed in relation to accelerating the digitalization of regions, 

creating a functional system, because this is really important and the kind that 

increases the efficiency of work. A significant point that was drawn attention to is 

that this work considers the possibilities of effective and uninterrupted functioning in 

wartime, because the system of operation of digital means, which can work clearly 

and efficiently in peacetime, will not be able to perform its functions in wartime. 

The article by the authors L. L. Lyahotska and V. L. Lyahotska considers 

digital education and science as a guarantee of Ukraine's national security [5]. 

This article presents interesting and informative theses regarding the 

development of digital education and science, where the state of Ukraine is the 

regulator and leader in the approach to digital education. When we talk about digital 

education, we mean not only learning school or institute subjects online by reading 

articles on the Internet, it is also digital learning. 

 The relevance of digitalization of educational services is beyond doubt and is 

very important and understudied, and therefore there is a great potential for learning 

new things and discovering new knowledge. 
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K. O. Sichkarenko considers digitalization as a factor of changes in 

international economic relations, the positive and negative sides of the introduction of 

digitalization in economic relations [6]. 

The digitalization of the economic sphere also affected international economic 

relations. Let's assume a situation when two states carry out certain transactions 

between themselves, for large sums of money, then in order to transport this money 

in cash, an airliner would be needed, right now, such a transaction can be carried out 

using bank details and the multibillion-dollar amount will be sent to the recipient's 

account in electronic in the form of electronic money.  

Digitization of economic relations developed in different ways in each country. 

It's no secret that the European region is more digitalized economically, which cannot 

be said about economically underdeveloped countries. In this way, an imbalance in 

international economic relations arises, because those options that are available in 

one country may not be available in the near future in another. 

After analyzing this article, we can once again make sure that the development 

of digitalization is important in all areas and only competent and well-educated 

people can lead each of the areas to the progressive development of digitalization in 

any field. 

In the work of the author Shtec T. F., the state regulation of the development of 

the digital economy sector of Ukraine is considered, as well as the current situation in 

the digital economy market, and new methods are proposed to improve the digital 

economy market [7]. 

According to the research of the author of this work, we can safely conclude 

that Ukraine is poorly developed in terms of digital compared to other EU countries, 

not all areas have yet moved 100% to digital economic activity and are in a transition 

period. 

Directly, the implementation of digital technologies in the economic sector of 

Ukraine is an extremely good idea, it is better to do it according to the European 

model and standards, which will be able to integrate our country into the digital 

sphere of the EU. This work also proposed improved scientific and methodological 
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approaches to the adaptive application of the world experience of state regulation of 

the development of the digital economy sector, which, unlike others, involves the 

development of digital infrastructure, the establishment of digital development 

investment institutes, the improvement of digital competences, the creation of online 

portals, the development digital transformation programs, etc. 

In addition, the disadvantages of digitization are considered, but, compared to 

the advantages, the disadvantages can be ignored. Thus, the digitalization of every 

sphere is a necessary condition for progressive development, and the economy is no 

exception. 

Conclusions. The analysis of the current state of research in the field of 

digitalization of educational services allows us to draw the following conclusions: the 

digitalization process is an integral part of our life; the introduction of digital 

technologies brings benefits not only in the field of education, but also in other 

equally important areas, which once again confirms the fact of the relevance of the 

use of digital technologies, which are an integral part of our everyday life, in 

addition, in the future, dependence on digital technologies will only increase; in order 

to master digital technologies, there is already a need for the appearance of 

instructors and training courses, etc.; Algorithms and action formulas have been 

developed regarding the digitalization of Ukrainian regions; the relevance of the 

digitalization of educational services is beyond doubt and is very important and 

understudied, and therefore there is a great potential for learning new things and 

discovering new knowledge. That is, the digitalization of every sphere is a necessary 

condition for progressive development, and the economy is no exception. 
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