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READINESS OF UNIVERSITY LIBRARIES FOR ONLINE COMMUNICATION AND
INTERACTION: UNILIBNSD-2020 INTERNATIONAL CONFERENCE

A new (5th) issue of the journal “University Library at a New Stage of Social Communications
Development. Conference Proceedings” is presented. Full-format papers were selected, reviewed and recommended
by the members of the international editorial board of the similarly-named conference (UniLibNSD-2020).

The topic of the conference “University Library at a New Stage of Social Communications Development”
in 2020 is “Open Science, Open Access and Open Educational Resources: New Opportunities for Libraries.”

A fantastic experience of bringing together opinions of the leaders from different countries in the field of
Library and Information Science (LIS) in a hybrid (blended) format forum is presented!

The main topics of the presented articles are determined, the peculiarity of LIS university researchers in the
choice of topics is indicated.

Keywords: Conference Proceedings; university library; blended conference experience; UniLibNSD-2020
International Conference; Library and Information Science; Library of DNURT; Ukraine

Dear readers, authors, and colleagues,

Today we present the new (V) issue of the journal “University Library at a New Stage of
Social Communications Development. Conference Proceedings.” Full-format papers were
selected, reviewed and recommended by the members of the international editorial board of the
similarly-named conference (UniLibNSD-2020).

The subject of the conference “University Library at a New Stage of Social
Communications Development” in 2020 is “Open Science, Open Access and Open Educational
Resources: New Opportunities for Libraries.”” (http://conflib.diit.edu.ua/Conf univ_Library2020).

The International Conference was initiated by Scientific and Technical Library of Dnipro

National University of Railway Transport named after Academician V. Lazaryan (DNURT
Library; https://library.diit.edu.ua) and took place on October 8-9, 2020 in the DNURT
Conference Hall (Dnipro, Ukraine).

The organizing committee closely monitored the situation with COVID-19 and
restrictions on physical movement. We realized that in the current period of dramatic
uncertainties, virtual conferences (regional, global) may be the only place and time when we
have direct access to the leaders of academic directions, experts and other recognized specialists.

The great news is that in the summer and autumn of 2020, Dnipro (Ukraine) was in a
fairly safe epidemic zone. Therefore, we were glad to meet with the conference participants in
various formats — physically and online. The blended conference experience or hybrid
conference offered participants a safe, most efficient and affordable way to combine and interact,
physically and online.

Creative Commons Attribution 4.0 International © T. Kolesnykova, 2020
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It was a fantastic experience bringing together opinions of the leaders from different
countries in the Library and Information Science (LIS) field in a hybrid (blended) forum!

The International Organizing Committee has done a great job keeping all the safety
measures for the 57 physical participants and staff. But the bulk of the LIS researchers and
practitioners (127 people) communicated online in ZOOM.

Specialists and scientists in the field of LIS and higher education from eight countries of
the world (Poland, Belarus, Lithuania, Sweden, South Africa, Kazakhstan, the Philippines and
Ukraine) attended the conference.

Thanks to them, the forum has become a unique physical and virtual platform for
scientific discussions, constructive exchange of information, best practices, lessons and master
classes.

Video presentations and reports revealed already developed and innovative practices,
current events and possible vectors for the development of university libraries in the world under
conditions of uncertainty caused by the COVID-19 pandemic. Abstracts and presentations are
available at http://conflib.diit.edu.ua/Conf univ_Library2020/schedConf/presentations.

Changing strategies and priorities in the activities of libraries of higher education
institutions set the topics for the speeches and discussions:

- COVID-19 pandemic amplifies and accelerates trends for libraries to invest in digital
resources and services.
- Today is exactly the time when every library needs to immediately focus on open
electronic educational resources (OER).
- Open science, open access, having changed the processes and management of scientific
communications, have provided new opportunities for university libraries to demonstrate
their contribution to the development of distance learning and research.
- Libraries of higher education institutions have over the years created digital collections,
expanded the range of digital services and provided the digital infrastructure of their
institutions, which made them one of the most digital structures of academic activity.
- Academic integrity policies and practices in universities around the world are greatly
enhanced and disseminated due to libraries.
- Assessment of scientific resources, bibliometry, scientometrics, new and emerging
metrics, have become mandatory elements of library activities for many universities
around the world.
- The use of social networks as a tool for interacting with users is becoming increasingly
popular.
- Psychological support and practical aspects of the use of innovative psychological tools
during psychological support of librarians.
- The message of the world’s libraries, that environmental friendliness is the answer to the
challenges of our time sounds more and more confidently and louder: green libraries and
sustainable development
- and much more
At the same time, the peculiarity of LIS university researchers is that in addition to
conducting research focused only on library science, there is a need to conduct research in
various disciplines that are relevant to their institutions.

The common thread in all the reports was the belief that the pandemic should be a turning
point for all university libraries in expanding their contacts with users, with each other, with all
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the persons concerned. And this test of the library’s readiness for online communication and
interaction gave a positive result!

Of the many presented conference reports, the members of the international editorial
board selected the highest quality papers, which are presented in this (5th) issue of the journal
“University Library at a New Stage of Social Communications Development. Conference
Proceedings.”

The publication provides direct open access to its content, based on the following
principle: free open access to research results enhances global knowledge sharing.

The international editorial board appreciates the contribution of each author. We
sincerely thank our readers for their interest in UniLibNSD-2020, our reviewers for their
competence, delicacy and goodwill.

We sincerely wish our partners and readers good health, success and confidence that the
global twilight will surely disappear soon and the time for sunny days will come!

KOJIECHUKOBA T. O.

["onoBHUE pegakTop,

KaHJ. HayK 13 COLIaJbHUX KOMYHIKaIlii, c.H.C.,

JTUPEKTOPKA HAYKOBO-TEXHIYHOT 0107110TEKH,

JIHIMPOBCHKU HalllOHATBHUM YHIBEPCUTET 3aJ113HUYHOTO
TpaHCIOpTy iMeHi akajaemika B. Jlazapsna ([Qainpo, Ykpaina),
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T'OTOBHICTh YHIBEPCUTETCBHKHX BIBJIIOTEK 10 OHJIAWH-CILJIKYBAHHSI
1 BBAEMO/IIi: MIZKHAPOIHA KOH®EPEHIIISA UNILIBNSD-2020

[IpencraBneno HoBuid (5-mif) Bumyck >xypHainy "University Library at a New Stage of Social
Communications Development. Conference Proceedings". IToBnodopmarni crarti Oynu BiniOpaHi, perieH30BaHi Ta
PEKOMEHIOBaHI YiieHaMHU Mi>XKHAPOIHOT pefaKIliitHoi paan oxHoiiMeHHOT koHpeperii (UniLibNSD-2020).

Tema xondepenmii "University Library at a New Stage of Social Communications Development” B 2020 p.
— "Bigkpura HayKa, BITKPUTHH TOCTYII Ta BIIKPHUTi OCBITHI peCypCH: HOBI MOKIMBOCTI Ui 610mioTex".

IIpencraBnenni paHTACTHYHUA IOCBiA 00'€THAHHS JiAepiB ITyMOK pi3HHX KpaiH B oOmacti Library and
Information Science (LIS) nmpu mpoBenerHi popymy ribpuaHoro (3mimanoro) gopmarty!

Bu3HaueHO OCHOBHI TeMHU INPEACTAaBICHUX CTaTeH, BKa3zaHa OCOOJMBICTH YHIBEPCHTETCHKUX JOCIHIIHUKIB
LIS y Bubopi Tem.

Kirouosi cmosa: Conference Proceedings; 6i0mioTeka yniBepcutety; blended conference experience;
MikHapojHa koHdpepenuis UniLibNSD-2020; Library and Information Science; Library of DNURT; Ukraine
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PARTNERSHIP AS AN EFFECTIVE FORM OF CONSOLIDATION AND
INTEGRATION OF INFORMATION RESOURCES OF LIBRARIES OF
UKRAINE

Objective. The report is aimed to represent library partnership as an important component of
diversification interaction of domestic scientific libraries and a universal form of consolidation of digital
resources of documentary heritage. Methods. The methodology of the article is based on the general scientific
principles of systematization, complexity, comprehensiveness of knowledge. Results. The content of
publications of Ukrainian scientists in recent years on the importance of library projects for the development of
domestic librarianship is highlighted. The use of the term "library partnership" in library science is
substantiated. The most successful projects of scientific libraries of Ukraine as modern multifunctional
institutions are presented. Conclusions. Positive consequence of active interaction of libraries through
partnership is the implementation of effective communication, overcoming industry and departmental
separation, targeted activities on customer focus, expanding the range of new services, a qualitatively new
level of information library space. Prospects for further development of the domestic scientific, educational
and cultural space through the library partnership are outlined.

Keywords: scientific library; interaction of libraries; partnership; library project; V. 1. Vernadskyi
National Library of Ukraine

Introduction

The evolution of the entire system of scientific communications in the context of
globalization of social processes has formed a new paradigm of interaction in the activities of
libraries as a dyad of mutual exchange and mutual enrichment. The defining category of
effective transformations and dynamic changes in modern library science and practice of
Ukraine is the interaction of libraries, which optimizes traditional and represents innovative
strategies, forms, types, models of forming an integrated library and information resource as
an important component of global e-space.

Traditional and innovative solution of problems of modernization of domestic
libraries requires the study of scientific-theoretical and practical aspects of library
partnership as an important component of diversification of scientific libraries and universal
technology of consolidation of digital resources of documentary heritage. This positively
affects the quality of library and information services through the introduction of new e-
services and the provision of unlimited Internet access to relevant information.

Thus, the study of the essence and content of the library partnership, identifying its
potential opportunities in the formation of a consolidated electronic resource of cultural
heritage, promotion of the achievements of Ukrainian culture and science are extremely
relevant for successful progress of domestic library science and practice.

Creative Commons Attribution 4.0 International © O. Z. Klymenko, O. L. Sokur, 2020
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Methods

The methodology of the article is based on the general scientific principles of
systematization, complexity, comprehensiveness of knowledge. The use of general scientific
(analysis, synthesis, generalization) and special research methods (comparative-historical,
retrospective, problem-chronological) contributed to the achievement of this goal.

Analysis of recent research. Characterizing the available source base, it should be noted
that most of the materials devoted to the interaction are mainly articles, dissertation research,
reports, meeting reports, seminar and conference proceedings (Klymenko & Sokur, 2019). Among
the domestic scholars who in one aspect or another cover library interaction through partnership, it
is worth mentioning the publications of T. Vylehzhanina (applied aspects of library cooperation)
(Vylehzhanina, 2013), O. Voskoboinikova-Huzieva (social partnership as a factor in the
development of library and information sphere of Ukraine) (Voskoboinikova-Huzieva, 2014), O.
Klymenko (theoretical principles of interaction of scientific libraries) (Klymenko, 2016), O. Sokur
(scientific and organizational support of interaction libraries of scientific institutions of the
National Academy of Sciences of Ukraine) (Sokur, 2019), S. Shemaiev (conceptual principles of
system interaction of libraries with museums and archives) (Shemaiev, 2016) and O. Rybachok
(international projects on integration of digital resources of archives, libraries, museums)
(Rybachok, 2018).

The participation of librarianship researchers (theorists and practitioners) in the scientific
discourse makes it possible to join the search for ways to overcome the applied problems of the
domestic library industry in today's conditions.

Results and Discussion

Libraries of Ukraine are a basic element of cultural, scientific, educational, information
infrastructure of the state. Today, libraries are looking for new approaches to cooperation, the
development of modern thinking, rapid response to major events. Libraries are becoming the
channel through which more and more people from different social groups join the process of
cooperation, here the public is consolidating on social issues, and this is very important for the
development of partnership and the formation of civil society (Klymenko, 2016).

Trends in recent years have shown the dynamism of the transformation of information and
communication activities of libraries and the shift of work priority focus in the electronic
environment. The desire to work ahead of social demands and compete with other cultural and
information institutions encourages the adaptation of all known components, including -
cooperation, collaboration, partnership, consolidation, which promotes library integration in
general. The interaction of libraries as the basic documentary and information institutions of
society, which have unique cultural and historical funds, requires the establishment and
strengthening of productive information and cultural ties in order to form a single consolidated
information space.

Interaction is an important factor in the integration of cultural and scientific heritage in a
globalized world and is based on the conceptual foundations of the development of the global
infrastructure of electronic science. The principles based on which libraries interact productively
are partnership, openness and equality of the parties for the purpose of development and use of the
integrated library and information resource to develop a full-fledged scientific and information
space in Ukraine. A promising area for further development of the information service is the
partnership between libraries. Any model of library development involves the active use of
partnership, among its main types are sectoral partnership (library-library); intersectoral
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partnership (library and institutions of culture, science, education, business, public associations,
creative unions, etc.); international partnership (sectoral and intersectoral); partnership with public
authorities (legislative and executive branches), especially with ministries and departments that
have libraries under their authority. The interaction of libraries of Ukraine is developing more and
more actively, and the activity of partner libraries takes place without changing the legal status,
staff schedule and additional financial costs. However, participation in corporate associations
imposes some obligations on partners. First of all, it is the appropriate technical and technological
support (Internet connection, available modern automated system, workstation arrangement).
Secondly, compliance with current corporate rules (standards, instructions) and work completion
in a timely manner (Sokur, 2019).

Monitoring of the professional information flow showed the constant development of the
main subsystems of library interaction, in particular partnership to meet the information needs of
society. The partnership is based on compliance of content, goals and results with the requirements
of current international and national legislation, priority of common interests and goals over the
interests of individual partners, equality of all partners within the partnership agreement, voluntary
participation in the partnership.

Partnerships can be created for any period. According to the analysis of publications of
domestic practice, they can be divided into short-term (from one day to a month and a half),
limited (for several months) and permanent (those that occur from time to time over many years)
(Suprunets, 2009). The short-term form of library partnership includes exhibitions, expositions,
presentations, joint seminars, round tables, conferences, meetings, webinars, lectures, etc. Limited
forms can be designed for a significant but well-defined period. As an example, the creation of a
museum exhibition or the use of a grant, work on joint publication, acquisition. Permanent
(situational) projects are relevant today, i.e. the creation of library societies and commissions,
exchange of literature, preparation of bibliography, informing about new acquisitions on certain
topics, methodological support of libraries.

As a relatively new phenomenon, the partnership in the domestic library science reflects the
processes of expansion and complication of forms of interaction, which in essence is always
mutually beneficial. Successful partnerships are fostered by the dominance of a strategy of
cooperation and compromise through the formation of effective integration and cooperation ties.
Today, in the context of growing regional budget deficits, domestic library partnership, in our
opinion, is the most effective tool for modernizing the library industry and social infrastructure in
general. Thus, partnerships in the domestic library services are, as a rule, in many cases
multilateral cooperation of various institutions and organizations, such as museums, archives,
higher education institutions for the development of the Ukrainian European state.

In the face of such negative factors as limited funding, unsatisfactory logistics and staff
shortages, participation in library projects is essential for the development of domestic libraries in
cultural, scientific, educational and information infrastructure, which will also result in the
implementation of an effective communication policy, overcoming sectoral and departmental
separation, purposeful effective customer orientation, introduction of new services, productive
formation of information and library space at a qualitatively new level.

For the successful formation of an integrated scientific information space, the development
of such national scientific information projects is of undeniable importance, the main coordinator
of which is the V. I. Vernadskyi National Library of Ukraine: abstract database "Scientific
Ukraine", electronic library of professional periodicals "Scientific Periodicals of Ukraine",
electronic library "Ukrainika", information portal "Science of Ukraine: Access to Knowledge".

Implementation of projects on a national scale contributes to strengthening the information
base of innovation and support of reform processes in the country, the connection of national
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information resources to the international system of scientific electronic communications, which
contributes to the formation of a positive image of Ukrainian science.

Each collaborating party contributes to the joint project. One of the technologies widely
used in the practice of partnership in the domestic library science is the creation of electronic
libraries. In the library and information space, scientific electronic libraries should become
separate system-forming elements that perform information and communication functions in the
status of an independent resource, as well as are part of the combined resources of general
scientific importance. For example, the participants (only 111 today) of the integrated resource
electronic library "Culture of Ukraine" are national libraries (among foreign ones is the National
Academic Library of Republic Kazakhstan), libraries of Ukrainian universities, all domestic
regional universal scientific libraries, research institutions, publishers, authors, etc. Together they
gave one of the most popular contents of relevant information on the history of Ukrainian
culture.

An example of a successful partnership is also the project "Catalogs of Libraries of
Institutions of the National Academy of Sciences of Ukraine" launched in the V. I. Vernadskyi
National Library of Ukraine (about 30 libraries of scientific institutions of the National Academy
of Sciences of Ukraine are its active participants). Work is underway to involve network libraries
in the creation and maintenance of an electronic catalog on the server of the V. 1. Vernadskyi
National Library of Ukraine, which requires methodological support, systematic organization
and training "Corporate Cataloging: New Technologies and Opportunities for Academic
Libraries". Seminars are held for the heads of libraries of scientific institutions, which cover the
issues of bibliographic recording into the electronic catalog, entering descriptions of book
memorabilia, creating authoritative files of the names of persons and institutions, features of
systematization of scientific publications, etc.

Conclusions

The analysis carried out in the article allows to state that library partnership as a universal
and most effective library resources consolidation technology is: 1) an important component of
diversification interaction of modern scientific libraries, which promotes formation of
consolidated domestic scientific-cultural-educational space; 2) an incentive for library
integration into the world's common information space through digital resources of documentary
heritage; 3) establishing and strengthening of productive information and communication links
of libraries that have unique cultural and historical funds; 4) introduction of modern information
and communication technologies, system optimization and modernization of all areas of
multifunctional activity. Interaction through partnership encourages research libraries, as the
basic documentary and information institutions of society, to work ahead of social demands and
compete with other cultural and information institutions in the context of digitalization through
the implementation of creative library projects.

We see the prospect of further research in the development of history studies, stages of
creation, development strategies of both domestic and foreign library partnerships; launch of
scientific research of theoretical, methodological, organizational, and legal principles of
partnership; substantiation of its actual traditional and innovative forms and types. After all,
despite the wide range of library research in recent years in this area, the library partnership, in
our opinion, needs further specification of the term. The issue of classification and typology of
library projects remains relevant and it is necessary to study and introduce into domestic practice
the best foreign experience of library projects in the context of global digitalization.
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DYNAMICS OF DEVELOPMENT OF UNIVERSITY
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Obijective. The study of the effectiveness of individual processes in the activities of university libraries is a
popular direction of scientific research. The work is aimed at a comprehensive study of the dynamics of development
of the university libraries network in Belarus using the method of self-examination within the framework of the
experimental toolkit. Method. The research was conducted using a new methodological toolkit for an independent
quality assessment (voluntary certification) in the work of libraries of all types. Results. On the example of analyzing
the activities of university libraries, a methodological toolkit has been tested. It is based on a matrix of library indices,
a calculation algorithm of quality indices, criteria (performance indicators), and a system of weights and ratings of
libraries. Conclusions. Constant comprehensive monitoring of the quality in the activities of the university libraries
using up-to-date methods is today a defense against abolition; it helps to identify organizations that provide the highest
quality services, show the strengths and weaknesses of library development, act as an information resource for making
the right management decisions, both within a particular library and the network as a whole, and in librarianship at
the state level. The development, implementation, and improvement of tools for studying the quality in the activities
of university libraries undoubtedly have great potential.

Keywords: university libraries; dynamics of development; quality control; methodological toolkit;
organizational management; Belarus

Introduction

The main advantage of a developed country with an innovative economy is associated with
its human potential, which is largely determined by the effective educational careers of university
graduates and the implemented results of scientific research. One of the conditions for
competitiveness and demand for future specialists is the information base of the university,
namely, a library having all the necessary resources for information support of the educational
process and research activities and providing its users with the most demanded list of high-quality
information and educational services.

At a time of change, accompanied, inter alia, by the optimization (unity, reduction) of a
number of universities in the Republic of Belarus, the analysis of the potential of their libraries
becomes especially relevant.

Practice shows that only the constant adaptation of libraries to changing conditions,
organizing the new areas of activity (for example, monitoring the world scientific information
flow, promoting scientific publications in the international scientific information space, analyzing
the level of citation of university scientists, etc.) can help libraries prove their social importance
and relevance, both at universities and in the state as a whole (Liutsko, 2020b, p. 42). Accordingly,
under the conditions established by state development programs, a comprehensive system for
monitoring, the activities of university libraries can be used as a fairly effective management
mechanism. Its structure will help to take into account all relevant management issues and establish
a "balance" between the interests of users (students, undergraduates, graduate students, university
faculty) and economic efficiency; between the library as an effective organization and its ability
to cope with future challenges. It will create a favorable environment for assessing and analyzing,
measuring the quality of the university library as a whole, each of its structural departments, and
each employee.
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Scientists and specialists around the world are working on the development of criteria for
assessing the activities of libraries. Some researchers are aimed at examining the quality of a
library through improving the efficiency of its services, which in turn affects the degree of user
satisfaction. The quality of service to users and their satisfaction are important criteria for effective
service management. Service quality is seen as a comparison of users' expectations before using
the service and their impression after obtaining the requested service at the library (Dash & Padhi,
2010, p. 12).

The research of the range and quality of e-services at the University of Tartu (Estonia)
using the focus group method showed that technological and marketing approaches to studying
the quality of e-services can be complemented by a social approach based on communication, user
participation, and feedback. It should be noted that this research with the participation of users of
the university library helped to identify fifteen criteria for the quality of electronic services
(Einasto, 2014, p. 4).

Automated systems for analyzing user satisfaction with the quality of library services of
university libraries ((LIBQUALC and Customer Service Excellence CSE) have allowed English
experts to collect different opinions on this issue and make the right decisions (Atkinson & Walton,
2017).

Assessing the quality in the activities of libraries from the standpoint of the effectiveness
of the ongoing scientific research reflects the opinion of specialists from Novosibirsk (Russia)
(Guzner & Guzner, 2012).

Researches over the past ten years have forced the library community in Russia, Ukraine,
and Belarus to think about developing comprehensive indices for studying the quality of library
performance in general (Mykolenko, 2010; Soloidenko, 2011; Strelkova, 2016; Strelkova, 2017,
Brykalov, Balyberdin & Borodina, 2018; Dresher, Kosolapova, & Klyuchenko, 2018; Pilko &
Mukhamedieva, 2019). Among them, researches were identified in the field of studying the quality
of university libraries (Opekunova, 2013; Opekunova, 2017). Each research undoubtedly
contributes to the overall methodology for studying the quality of library performance. However,
at present, in our opinion, a more complex toolKkit is the version developed by the Belarusian library
scientist 1. B. Strelkova in 2016 (Strelkova, 2016). This toolkit was first tested at the university
libraries of the Republic of Belarus and formed the basis in the preparation of the Ph.D. thesis of
the author of this article. The work is called "Qualimetric assessment in the activities of the library
of a higher education institution based on the competence approach”.

The purpose of this work is to comprehensively study the dynamics of development of the
network of university libraries in Belarus using the method of self-examination within the
framework of the experimental toolkit.

Methods

The study of the dynamics of the development of university libraries in Belarus consists of
several interrelated stages. At the first stage, the participants in the research (directors of university
libraries) were asked to complete a table of public library indices for two years (Strelkova, 2016,
pp. 6-28). For the convenience of emailing and receiving data from respondents, the questions
were formulated in the Google Forms program. The form included more than one hundred and ten
(110) questions. The table of indices at the public library is formed by 5 sections: material and
technical base (A); library fund (B); users (B); stuff (G); execution of library events (including
unique events) (D). In each section, four components were identified: resources; availability; use,
and development potential. To characterize unique events (from one to three learning, cultural-
educational, and other events), directors of university libraries were offered a plan-description, in
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which it was required to indicate its purpose, type, target audience, and assess the impact on the
library as a whole. In order to encourage directors of university libraries in Belarus to self-examine
their departments, a questionnaire of seven questions was proposed. It made it possible to identify
their attitude toward library innovations. With the aim of increasing the objectivity of the research
results, an expert commission was organized represented by the Director of the Fundamental
Library of Belarusian State University (BSU), the Scientific Library of Belarusian National
Technical University (BNTU), and the Yanka Kupala State University of Grodno (SUG). It is
noteworthy that members of the commission did not have the right to make decisions on their
libraries. This mission was entrusted to three directors of other libraries. Based on the results of
studying the respondents' answers, the members of the expert commission assigned points to each
library on a 10-point scale (1-min, 10-max) (Strelkova, 2016, p. 32). Unique events (if any) were
assessed by the expert commission according to five criteria, including innovative relevance
(IR_1); financial efficiency (FE_2); cultural efficiency (CE_3); social significance (SS_4); global
perspective (GP_5). Then the arithmetic mean is calculated for each library. Data for each
university library from all experts are collated in a similar way. They form the final library rating
(FLR). The library rating results are summarized in the table.

Results and their discussion

With a view to allowing conducting the research in Belarusian universities, the author of
the article prepared official letters for rectors. The administration and the postgraduate study
department of Belarusian State University of Culture and Arts provided invaluable assistance in
preparing the documents. Forty directors of university libraries out of fifty-two possible ones took
part in the research. Some of them were as respondents and experts. The number of indices,
complex calculations, and great responsibility caused some difficulties from the side of the
research participants, but they were able to overcome everything thanks to their involvement in
the process and interest in the final results.

As expected, at the top of the ranking were university libraries of the leading institutions
of higher education in Belarus (Table 1).

Table 1. Libraries — leaders in the rating

Key indices The number of points for the main indices. Overall
score/Rating index
BSU Fundamental BNTU Scientific Yanka Kupala
Library Library (SUG) Scientific

Library

A. Material and 10 8 6

technical resources

B. Library 10 8 6

fund

C. Users 9 8 7

D. Stuff 6 7 6

E. Execution of 4 8 7

library events
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Overall Rating of 39/7,8 39/7,8 3216,7
University
Libraries

Let us compare the results in the rating of libraries-leaders. With an equal number of points
for the main indices and the same rating of the Fundamental Library of BSU and the Scientific
Library of BNTU, the first one, having the highest rating works and develops unevenly. So, in the
library with a high level (10 points) of the material and technical resources (the functional library
building, large areas for serving users and staff work, modern ABIS, etc.); library fund with a high
degree of circulation (10 points); user activity (9 points), there is staff loss (a decrease in the
number of specialists with higher library education, a high turnover rate among competent and
effective stuff) (6 points). It should be noted that the library does not position itself with the help
of unique library events (4 points). However, this fact may currently be associated with the COVID
19 pandemic.

The scientific library of BNTU, unlike the Fundamental Library of BSU, does not have
maximum points for each index (material and technical resources, library fund, users, library
events — 8 points each; staff — 7 points), at the same time, it is dynamically developing in all areas
of activity.

Scientific Library of Yanka Kupala State University of Grodno also does not have high
scores (6 and 7 points) on performance indices. However, according to the results of expert
analysis it focuses on systematic development and has good potential.

Other libraries that were given lower scores expressed a strong desire to introduce
innovative forms in all performance indices. Their directors have plans to develop and implement
unique measures after the abolition of quarantine measures in the country.

Intermediate results of the research were discussed at meetings of the Department of
Information Resources and Communications at Belarusian State University of Culture and Arts
(Minsk, Belarus).

Conclusion

Constant comprehensive monitoring of the quality in the activities of the university
libraries using up-to-date methods is today a defense against abolition; it helps to identify
organizations that provide the highest quality services, show the strengths and weaknesses of
library development, act as an information resource for making the right management decisions,
both within a particular library and the network as a whole, and in librarianship at the state level.
The development, implementation, and improvement of tools for studying the quality in the
activities of the university libraries undoubtedly have great potential.

It should be noted that twenty-eight directors of university libraries of the Republic of
Belarus expressed a particular interest in further studying quality assessment methods and took
part in a pedagogical experiment (Liutsko, 2020a, p. 175).
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JANHAMIKA PO3BUTKY YHIBEPCUTETCBKUX BIBJIOTEK
BIJIOPYCI: PE3YJIBTATHU JOCJIKEHHSA

Merta. BuBueHHs eQEKTHBHOCTI OKpEMHX IpOLECIB B JISUIbHOCTI YHIBEpPCHUTETCHKUX 0i0mioTeK €
TIONYJIAPHAM HanpsMKOM HAayKOBHX JOCIIKeHb. PoOoTa cripsiMOBaHa Ha KOMIUIEKCHE BUBYECHHSI TMHAMIKH PO3BUTKY
Mepexi yHiBepcHTeTChKHX 0i0mioTek binmopyci 3 BHKOPHUCTaHHSAM METOAY CaMOOOCTeKEHHSI B paMKax
eKCIIePHUMEHTAIBHOTO  iHCTpyMeHTapito. Mertoau. JIOCHiDKeHHS NPOBOAMIOCS 3 BHKOPUCTAaHHSAM HOBOTO
METOJIMYHOTO IHCTPYMEHTApio U MPOBEICHHS HE3aJICKHOI OWIHKK AKOCTI (IoOpoBiIbHOI ceprrdikamii) podoTn
6i0moTex ycix TumiB i BumiB. Pe3dynabratn. Ha mpukianmi aHamily IisUIBHOCTI YHIBEpPCHTETCHKHX 0i0IioTek
anpoOOBaHNI METOAWYHHN IHCTPYMEHTapild, B OCHOBI SIKOTO JIE)KATh: MAaTPHUILI MTOKA3HUKIB 0i0IIOTEKH, aNTOpUTMH
pO3paxyHKy IOKa3HHKIB SKOCTi, KpHUTEpiiB (IHAMKATOPiB €(eKTUBHOCTI), CHCTEMH Bar i PEUTHHTIB O0iOIiOTEK.
BucnoBxku. [TocTiitHUI KOMIJIEKCHUI MOHITOPHHT SIKOCTI AiSTIBHOCT] YHIBEPCUTETCHKUX 010J110TEK 3 BUKOPHCTAHHSIM
aKTyaJIbHOX METOJUK € ChOTO/IHI 3aXHCTOM BiJI CKaCyBaHHs; IOTIOMArae BUSBUTH OpraHi3allii, ki HaJJatoTh MOCIYTH
HANBHIIOT SKOCTI; OKa3YIOTh CHJIbHI 1 CTA0Ki CTOPOHU PO3BUTKY 0i0J110TEK; BUCTYNAIOTH iHGOPMAIIIHHUM PecypcoM
JUISL IPUAHSTTS TPaBUIIBHUX YIIPABIIHCHKUX PillleHb, SIK BCEPEIHHI KOHKPETHOT 0i0II0TeKH 1 Mepexi B LIIIOMY, TaK i
B 0i0xiioTeuHid crnpaBi Ha Jep:kaBHOMY piBHI. Po3poOka, BIpOBa/KEHHS Ta BJOCKOHAJICHHS IHCTPYMEHTIB IS
BUBYEHHS SIKOCT1 JisUTbHOCTI YHIBEPCUTETCHKHUX 0107I10TeK OE3CyMHIBHO Ma€ BEIMKHUI MOTEHITIa.

Kniouosi cnosa: yHiBepcHTETCBbKI Oi0TIOTeKHM; OWHAMIKA PO3BHUTKY; OIIHKA SKOCTi; METOIMYHHHA
IHCTpYMeHTapiii; opraHizaniiHIi MeHeKMEHT; bimopychk
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MARKETING COMMUNICATIONS: READING PROMOTION
PROGRAMS IN ACADEMIC LIBRARIES

Objective. The article covers different forms of communication between library staff and its users including
reading promotion. It is rather effective for libraries to communicate with the target audience. Nowadays libraries
need to communicate with customers and academic libraries are not in the exception list. Academic library staff need
to communicate and build strong relations with students, professors and staff of university. Target audience may be
informed about the library, support of users or different events that take place in library space. Methods. Based on
the analysis of scientific research, a list of potential communication channels has been identified. Library messages
and reading promotion campaigns were also analyzed. Results. Part of library communication should be devoted to
book reading promotion and reading programs. Library staff need to get acquainted with programming and marketing,
because without this knowledge it is hard to fulfill main activity. Marketing is everywhere today, even in academic
library activity. The article describes the main elements of communication between the academic library and the user:
messages, channels, target audience and gives examples of information and advertising campaigns conducted by
different libraries. Conclusions. Reading promotion programs maybe part of common library communication. Modern
libraries start to communicate with their users, promote reading books and educate readers. It can be done with a
budget on promotion and without it.

Keywords: academic library; communications; information campaign of the academic libraries; reading
promotion; campaigns to support reading books in university libraries; book advertising

Introduction

Academic library play a critical role in connecting community members to vital resources
and programs, now more than ever.

Scientific library in the university help students to study and write bachelor’s or master's
thesis.

Communication with readers, main target audience of library, is in urgent need for modern
library. Academic library also need to build strong communication with readers. Even if it is
students and even if they will change every 2-4 years.

How academic libraries communicate with customers and connect with their community?

Methods

In this study secondary data analysis and research reports were used to create list of
potential communication, channels, ideas for communication campaigns and messages. Analysis
of librarian communication messages and book reading promotion was made. In addition, common
scheme of communication was implemented to academic library communication process with
users.

Results and Discussion

Communication scheme for academic library looks like this (based on Roman Jakobson's
scheme): sender — message — receiver — channel — code — context.

- Sender of the message (academic library)
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- Message (visit academic library, read more books provided by library, use services
provided by library)

- Receivers (students, lecturers, professors, faculty members and staff)
List of possible channels of communication for academic library:

- web site (articles, news, blog)

- social media

- academic newspaper, student radio or TV

- graffiti (outdoor and indoor, that are so popular in European universities)

- posters

- calendars

- souvenirs

The survey “US Public Libraries: Marketing and Communications Landscape” mentioned
such communication channels that can be used by library and may be suitable for academic
libraries:

- printed material in the library

- social media

- library's website

- library events

- local communication events

- local media

- e-mail messages (for site subscribers and those who have a library card) (US Public
Libraries: Marketing and Communications Landscape, 2018).

Great example of engaging followers and new young readers was shown by New York
Public Library. In 2018 the communication campaign “Insta Novels” was set. Special format of
engagement was Instagram Stories, fast format. Famous novels were presented in several second
video story. Among first novels were “Alice in Wonderland”, “The Metamorphosis”. By the way,
this novels often used by advertising agencies while launching advertising campaign for
bookshops for creating narrations (Freberg, 2020).

E-mails as an effective way of communication and good strategy can use such target messages:
library card is going to expire, we've missed you.

Another way to communicate with readers is newsletters. It is important form of
communication mentioned in “Communication in the Library: the Role of Librarians” (Martins,
Cortés, Graga, 2011).

Target audience of the messages sent by academic libraries:

- students (first year bachelor students, graduate students, master students)

- lecturers and professors

- staff and faculty members.

Students are rather specific audience for communion. First of all, they have studies at
university and obtain profession and experience for further activity. Students need to create
presentations, prepare individual tasks, participate in scientific conferences and publish thesis,
write bachelor’s or master’s thesis.

From the other side, students are young people (17-25 years old) and they are very curious
and open to new information, new facts and knowledge. This means that they are a very good
audience for library communication and reading promotion.

Professors and staff also can be participants of different reading challenges launched by
academic library staff.

Academic libraries can use a variety of messages, for example:
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- get a library card

- visit library

- read books

- read special book (written by university professor or graduate)

- read more

- read scientific books

- read classical texts

- read book wrote by famous scientists

- library is full of surprise

- read for fun

- read books to know more facts

- read books to pass exams

- read book to be smart

- promotion of reading advantages

- visit new web-site

- order books with new online service (in case it is available)

Target message will be working in the best way when it give students benefit they want,
for example "10 books to help you learn more about...". Keeping balance between too much and
not enough information from library is one of the main task in communication strategy.

Main goal of communication campaigns and objectives:

-increase library usage

-promote books

-promote advantages of reading

-give example of positive library usage (for further model)

- increase awareness of library

- increase use of library material

- increase participation in library events and traffic to library

- promote the value of library

- connection with community (students, professors and academic staft)

Some libraries give us bright examples of creative communication with readers. For
example, look at advertising created for Czech Library Association "Read It Before Hollywood
Does" with Jane Air, The Old Man and the Sea. Milwaukee Public Library provide great example
of advertising campaign that mark advantage of library: "Turn your face to the book", "You could
be Reading", "140 characters? Try millions". American Library Association also has launched a
series of events to promote libraries and reading (banned book week, teens read) and supported
this event with powerful posters spread all over the country (Miamlina, 2016). Madrid Book
Publishers Association also launched powerful campaigns in order to communicate with the
readers. The most powerful was about "Reading stimulates your imagination" with Sherlock and
Cyrano, as well as futuristic ad campaign with the slogan "The more you read, the more you see"
that shows the power of books and reading.

According to research data in US Public Libraries: Marketing and Communications
Landscape (2018) 40% of public libraries have a communication strategy and 25% have marketing
professionals or staff. Madrid Book Publishers Association cooperates with the world famous
advertising agency “Grey”, regional office in Madrid (Spain). New York Public Library
cooperated with the advertising agency “Mother”.

But it is not important to have budget or cooperate with famous marketing agency as
communication starts from library and staff.
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By the way, some communications may be classified as public service announcement,
communications that promote public interests, for example reading promotion. Such
communication are placed free (public TV, radio, outdoor). Of course, it is good to have a budget
for promotion and communication. But reality is that librarians, like real superheroes, need to be
acquainted with marketing and even programming, because without such skills and knowledge it
is hard to fulfill new main activity. It is making the most of limited resources with no marketing
budget.

Conclusions

10-20 years ago, the library was a building where users went to get the documents and the
information they needed and had access to the expertise of specialized professionals. And now
inspiration starts in the library, because library help users read, learn and connect. So, let us
communicate with library users and promote library service and reading books with powerful
information campaigns. Design of information and advertising message will be the object of
another article.
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MAPKETHUHI OBI KOMYHIKAIIIl: IPOT'PAMM ITPOMOIIIT
YUTAHHSA KHUT' B YHIBEPCUTETCBKUX BIBJIIOTEKAX

Objective. Cratrts BUCBITIIOE pi3Hi (QOPMH CHINKyBaHHS MDK CHiBpOOiTHMKaMu OibmioTexku Ta ii
KOpUCTyBa4aMH, BKJIIFOYAIOYM NPOCYBaHHS 4ynTaHHs. st 6i0ai0oTeK NOCHTH e€PEKTUBHO CIIIKYBAaTUCS 3 LiTLOBOIO
ayauropieto. B nanmii yac 0iGnioTekam HEOOXiTHO CHUIKyBaTHCS 3 KJIIEHTaMHM, 1 akaJeMidHi OiOJIIOTEeKH He €
BuHATKOM. CmiBpOOITHHKAM akaaeMidHoi Oi0NiOTeKM HEOOXiAHO BECTH Miajor i OyayBaTH MiIHI BIIHOCHHH 3i
CTy/IEHTaMH, BUKJIaJja4aMu Ta CIiBpoOiTHHKaMH yHiBepcuteTy. LlinpoBa ayanTopis Moxe OyTH npoiHpopMoBaHa 1npo
6i6mioTeKy, MATPUMKY HEI0 KOPUCTyBadiB abo pi3Hi moii, o BindyBaroTecs B Gibmioteanomy mpoctopi. Methods.
Ha ocHoBi npoBenmeHOro aHajily HaAyKOBHX JOCIHIIKEHh BH3HAYEHO CIMCOK IMOTEHIIITHUX KaHATiB KOMYHIKaIii.
Takox OyJ0 TpoaHadi30BaHO IMOBIMOMIICHHS Oi0ioTeK Ta Kammasii mpomorii uwmrtamus. Results. Yactuaa
6ibmioTeuHoi KOMYyHIKallii NMOBHHHa OYyTH NPHUCBSYEHA TOMYJSIpU3aIlii YWTaHHA KHUT 1 TpOTrpaM YHUTaHHS.
CriBpoOiTHHKaM 0i0Ti0TeKH HEOOXiTHO O3HAHOMHUTHCS 3 TPOTPaMyBaHHIM i MApKETHHTOM, TOMY 110 03 I[iX 3HaHb
CKJIaTHO BUKOHYBaTH OCHOBHY IisSUTBHICTh. MapKeTHHT CHOTOIIHI MPUCYTHIN CKpi3b, HaBiTh B poOOTI akageMiuHii
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6i0miorexn. Y cTaTTi ONMCaHI OCHOBHI €JEMEHTH KOMYHIKalil akaaeMmiuHoi Oi0mioTeku 1 KopucTyBaya:
MTOBIIOMJICHHA, KaHANH, IUTOBA ayAWTOpis Ta HAaBEICHI MPHUKIAAN iHGOPMAIifHUX Ta pEeKIaMHHX KaMIlaHiH, 1o
MPOBOJSATECS pisHUME GiGmiotekamu. Conclusions. 3aoxouyBaibHi YUTAHHS MOXYTh OyTH YaCTHHOIO 3arajbHOTO
6i0mioTeyHoro crinkyBaHHA. CydacHi 0i01i0TeKH TOYHHAIOTH CITIIKYBAaTHCS 31 CBOIMH KOPHUCTYBadyaMH, 3a0X0UyIOTh
ix mo umranHs. e MoxxHa 3pobuTH 3 OI0KETOM Ha MPOCYBaHHS 1 6e3 HBOTO.

Kniouosi cnosa: yHiBepcuTeTchbKi 0i10Mi0TeKHM; KOMYyHIKamii; iHpopMamiiiHi KaMIaHii yHIBEpCHTETCHKUX
610;Ti0TeK; IPOMOIIiSI YNTAHHS; KaMITaHii Ha MATPUMKY YUTAaHHS KHUT B YHIBEPCHTETCHKHX 0i0iOoTeKax; pekiama
KHHUTH
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PSYCHO-EMOTIONAL SECURITY: PREVENTION OF CCUPATIONAL
BURNOUT OF LIBRARIANS

Objective. The study is aimed at expanding the global library community awareness of the measures and
tools to overcome occupational burnout based on the practical experience of the library and the Psychologo-Medico-
Pedagogical Consultation Service of the Hryhoriy Skovoroda University in Pereyaslav (Ukraine). Methods. The main
data were obtained by the method of internal and external observation, as well as the analysis of many years of practical
experience of the library. Results. The author described the system of preventive psychological security measures of
the university library and offered the tools for overcoming job burnout. Conclusions. For 15 years, the library staff
has undergone a three-stage practical training, which gave librarians a new experience of better self-awareness,
encourages active thinking, and hence better understanding of other people.

Keywords: library environment; occupational burnout syndrome; emotional exhaustion; psycho-emotional
security

Introduction

In the modern world, the library is the center of attraction of new trends, progressive ideas,
creative thoughts. Social processes affect libraries, force them to change, to fill the library space
with new content. Academician of the National Academy of Sciences of Ukraine Oleksii
Onyshchenko (2020) notes that for libraries the task of fitting into the digital environment is an
inevitable objective necessity. It is dictated by their eternal functions of accumulation, processing
and transfer of knowledge, experience, information in general. It is the innovative way of
development of libraries and the renewal of all aspects of their life that ensure the fulfillment of
their social mission of transforming the profession of librarian into a scientific information
specialist (information scientist). In our time of digital technology libraries remain the places
where one can not only receive information, learn, develop, but also create intellectual recreation,
get inspiration for new things and projects. The modern creative librarian, who is already
embedded in the global system of the knowledge society, is prone to occupational burnout.
Therefore, intellectual workers must be prepared for the changing challenges of the time.

Literature review. Emotional burnout is a symptom of today (Burnout, 2020;
Occupational burnout, 2020), which, however, began to be studied by librarians several decades
ago (Fisher, 1990). This is a state of exhaustion, which leads to complete or partial loss of strength,
feelings and is accompanied by loss of joy and satisfaction in living. It affects people whose work
involves constant communication - doctors, psychologists, teachers, managers, social workers,
librarians, etc. For example, according to C. S. Shaw (1992), when a librarian burns out, he feels
his own professional incompetence, dissatisfaction with work, depersonalization, and eventually
his or her self-esteem deteriorates sharply. For a quality organization of work in the team there are
important: firstly, the team to work harmoniously, secondly, a calm emotional state of each
employee, thirdly, positive emotions, socio-psychological climate in the team. This opinion is
shared by Ukrainian librarian T. Safonova (2019), who believes that it is the employees who
retransmit information about the internal atmosphere and activities of the institution, so their
negative image can lead to a rapid decline in the level of public confidence.
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J. S. Caputo (1991) reflects in her research the factors that influence library services in the
field of mental health in the new century. This includes problems of public policy, organizational
climate within the team, and new technologies.

In the spring of 2018, B. Wood, Ana Guimaraes, C. Holm, Sherrill W. Hayes, Kyle R.
Brooks (2020) tested and checked the reliability of the work-related Copenhagen Burnout
Inventory subscales among 1,628 academic librarians working in the United States. Academic
librarians reported a total job burnout score of 49.6. In general, female participants aged 35 to 44
reported the highest level of job burnout, and men and the elderly reported the lowest level. This
study also found some interesting information about non-binary librarians that suggests further
research.

Ukrainian practices of librarians of higher education institutions, touching on this topic,
emphasize the need for psycho-emotional security (Derkach, 2020; Hubar, 2020).

The objective of this study is to expand the global library community awareness of the
measures and tools to overcome occupational burnout based on the practical experience of the
library and the Psychologo-Medico-Pedagogical Consultation Service of the Hryhoriy Skovoroda
University in Pereyaslav (Ukraine).

Methods

The main data were obtained by the method of internal and external observation, as well
as the analysis of many years of practical experience of the library and the Psychologo-Medico-
Pedagogical Consultation Service of the Hryhoriy Skovoroda University in Pereyaslav (Ukraine).

The main focus was on conducting art-therapeutic meetings and creating a psychological
space that determine the development and active use of emotional self-resource skills among
library professionals.

Results and Discussion

In order to prevent emotional exhaustion and occupational burnout of librarians in the book
collection of the Hryhoriy Skovoroda University in Pereyaslav, it is necessary to hold art-
therapeutic meetings with the involvement of psychologists. In addition, a modern librarian must
be a good psychologist himself. Therefore, such qualities as sociability, tolerance, friendliness,
tact and emotional endurance are important for communication with visitors. Within the
framework of cooperation of the university library staff with the head of the Psychologo-Medico-
Pedagogical Consultation Service of the University Tetiana Kuzmenko, there are systematically
carried out the measures, whose psychological support task is: prevention of psychological
exhaustion and professional deformation of specialists; prevention of psychosomatic diseases;
advisory assistance in solving acute life problems, crises, internal conflicts; promoting positive
conflict resolution in the team, etc. The program of measures of psychological support for the
scientific library employees is created and certain work experience is gained. Various forms of
practical implementation of tasks are held at different sites of the university environment:
seminars, trainings, unloading hours, inspiration hours, master classes, express consultations, etc.,
which are aimed at revealing personality, team building, creating a comfortable microclimate and
a positive image of the library, namely:

1. Workshop "The Use of Sand Jungian Psychotherapy in the Process of Developing the
Skill of Self-Analysis and Self-Presentation". In the student art gallery room during the workshop,
each participant spoke about their problem, building a way out strategy with the help of sandboxes
and children's toys, resulted in the analysis of their own actions and deeds.
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2. Workshop "Formation of Psychological Self-Regulation Skill through Art Therapy". In
the psychological unloading reference room the task was to draw a personal secret image in the
form of an interesting fantastic animal, using an art-therapeutic technique to let the problem go,
painting elements such as arms, wings, legs.

3. Hour of inspiration "Formation of Muscle Tension Relief Skill through Dance Therapy".
In the assembly hall in a dance circle, accompanied by music, with the help of bright scarves, each
participant expressed a hidden personal problem in dance tempo. This technique helped the
members to achieve internal and external harmony in the team, to release the muscles, to create a
friendly atmosphere.

4. Training "The Use of Fairy Tale Therapy in the Process of Age Crises". A collective
viewing of a fairy tale about favorite hero Buratino took place in the library cinema hall. The task
was to think up, to fantasize about fairy-tale characters, as a result of which there was an active
communication of participants, demonstration of the richness of creative imagination.

5. Express-workshop "Formation of Negative-to-Positive Transformation Skill as a
Guarantee of Psychological Health". The library reading room was used to explain how to prevent
emotional and professional burnout with the help of metaphorical associative art cards. Each
participant shared his creative thoughts, aesthetic views, transformed the negative into the positive.

6. Psychological express-consultation "Formation of Constructive 'Image' Response Skills
in Tense Situations". In the reading room of the library the following tasks were set: to form
collective responses for the micro-team with the help of metaphorical associative cards in groups.
This helped to unite individuals in the team, to achieve trust.

7. Hour of psychological unloading "Formation of Stress Relief Skill by Means of
Metaphorical Associative Cards (MAC)". In the psychological unloading reference room, the
participants of the event, working with the MAC tools, through their own vision of associations of
image metaphors, expressed their emotions and feelings in the present: here and now. This exercise
gave the participants the opportunity to reveal their aesthetic tastes more deeply, to show openness.

8. Psychological game "Guardian Angel" as a Means of Forming a Positive Climate in the
Library Team". In the space of the library on the eve of St. Nicholas Day, there were anonymously
chosen the angels - librarians who, in secret, gave nice little gifts and signs of attention to their
chosen ones. On the day of the holiday, each participant intuitively guessed his Guardian. The
game filled the team with kindness and love, balancing and creating a positive microclimate in the
library.

9. Hour of psychological unloading "Harmonization of Human Life Spheres as a Guarantee
of Life Creativity". In the information and resource hall "Chumatskyi Shliakh" the participants did
exercises with MAC "Harmony in Me" and "Clouds" accompanied by classical music. There was
a psychological effect: the library, as a platform, became a place of psychological reset of
personality. Each participant talked about the expediency of the selected image, why the selected
card is associated with maximum harmony, full emotional balance. Participants were applauded
for their performances.

10. Relax-hour "Time of Inspiration", the purpose of which was the formation of skills to
manage their own psycho-emotional state, the development of a positive perception of reality. It
is known that negative emotions have a bad effect on well-being and efficiency, which should and
can be got rid of as soon as possible. This was facilitated by an hour of psychological relief.
Demonstration of videos and specially selected exercises contributed to the development of
positive self-perception and harmonious interaction with the outside world.

11. Hour of psychological unloading game "Life Balance - the Key to Happiness". The
library staff with the help of a set of motivational quotes from V. Nazarevich "Pocket of Joy" got
acquainted with the methods of harmonization of the inner state of the individual, approaches to
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life situations that would not be perceived as problems, ways to prevent emotional and professional
burnout. During the game, each participant had the opportunity to discover the best features of
their character and get advice from a psychologist.

12. Socio-psychological training "Living in the Positive: Sanogenic Thinking Techniques".
The event was attended by librarians, teachers, students who were convinced that a positive
attitude is a set of ideas and beliefs of a person about something or someone. In general, it is the
knowledge one received, which turned into life attitudes and images, into the idea of the
surrounding world and oneself. Accordingly, negative beliefs and perceptions form a negative
attitude, positive beliefs — a positive one. Negative attitudes, in turn, are the basis for any negative
emotions. The conclusion is obvious: to feel more positive emotions and feelings, you need to
form as many as possible positive beliefs and ideas about the world around you, about yourself
and your destiny. And the negative attitude (beliefs and ideas) must be removed, being replaced
with a positive one.

13. Master class "Music Therapy as a Means of Improving the Emotional State of
Individual". Music therapy is a science-based professional practice in which music is used to
actively support people who want to improve their health, functioning and well-being. Therapy
differs from music education and entertainment in the fact that it focuses on health and fit for
people of any age and ability. The participants of the informative and interesting master class were
library staff, teachers, employees of preschool educational institutions of the city, guests of the
university.

The result of cooperation with the Psychologo-Medico-Pedagogical Consultation Service
of the University is the constant growth and self-improvement of library staff, the formation of
users’ and visitors’ perception of the library as part of the university community - intellectual
workers, the formation of ecological worldview, careful attitude to others, awakening of thinking,
formation of socially active, creative personality.

These issues were presented in the speech "Art-Therapeutic Meetings of Personal Growth
of Library Staff' at the interlibrary seminar "Library Staff: Ways to Effectively Overcome
Conflicts", on December 11-12, 2017, in Kyiv, NPU named after M. Drahomanov and at the Ninth
International Exhibition "Modern Educational Institutions - 2018", on March 15-16, 2018, in Kyiv,
round table "Personal and Professional Growth of Library Professionals: Art Therapy Studios".
The following issues were discussed at the round table: the specifics of the use of psychological
technologies in the process of psychological support of library staff; practical recommendations
for optimizing the professional activity of library specialists. The target audience of the event was
employees of research and higher education institutions.

Having positive experience and certain practices, the logical continuation of this topic was
the organization of a regional training seminar for institution librarians on the topic: "Psycho-
Emotional Security: Educational and Socio-Cultural Dimension". It took place in three stages in
the university libraries of Pereyaslav, Kyiv and Irpin. The project started on January 23, 2020 in
the library stack room of Pereyaslav University and was entitled "Psycho-Emotional Security:
Educational and Socio-Cultural Dimension". It was visited by colleagues from the National
University of Physical Education and Sports of Ukraine (Kyiv) and the University of the State
Fiscal Service of Ukraine (Irpin). The topic of the seminar, which included art-therapeutic
meetings "Fairy-Tale Therapy: Personal Meetings", "MAC-Therapy: Team Resources",
"Bibliotherapy and Isotherapy: Ethno-Art", "Game Therapy", "Sand Play Therapy", was presented
by Olga Shkyra, director of the library of Pereyaslav University, Tetiana Kuzmenko, consultant of
the Psychologo-Medico-Pedagogical Consultation Service of the University, senior lecturer of the
Education Management and Practical Psychology Department of the Hryhoriy Skovoroda
University in Pereyaslav, Olga Strilets, Candidate of Pedagogical Sciences, Associate Professor
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of the Art Disciplines and Teaching Technique Department of the Hryhoriy Skovoroda
University in Pereyaslav, a member of the Union of Designers of Ukraine. During the event,
psychological games and trainings were held, which built the interaction of participants,
formed the ability to work in a team, created a positive atmosphere that facilitated trusting
communication. Psychological exercises contributed to the psycho-emotional relief of the
participants and were aimed at developing skills to prevent burnout, to overcome stressful
situations. During the seminar, Olga Shkyra presented her own collection of poems "Staying
with You to My Heart Content", using the methodology of bibliotherapy. The event ended
at the Kobzar Museum of the National Historical and Ethnographic Reserve "Pereyaslav"
with an interesting tour and a session of music therapy.

The next stage of the seminar on "Psycho-Emotional Security: Rehabilitation Basics
in the Educational Process" took place on February 21, 2020 in Kyiv at the National
University of Physical Education and Sport of Ukraine (NUPESU). In addition to the
announced participants, the seminar was attended by the representatives of the Kyiv National
University of Technology and Design and the National University of Life and Environmental
Sciences of Ukraine. Therefore, Tetiana Omelchenko, Associate Professor of the Health,
Fitness and Recreation Department of NUPESU shared the "Secrets of Health and
Longevity" with the audience. The report "Formula of Successful People" and useful advice
was made by M. M. Vasylenko, Associate Professor of the Health, Fitness and Recreation
Department of NUPESU. And the champion of Ukraine in Latin American dances Daria
Yagidka conducted a practical lesson "Life Without Restrictions: Dance Therapy".

The final stage of the regional seminar to exchange practical experience of higher
education libraries was a round table "Prospects for Development of Scientific Libraries of
Higher Education Institutions in the Conditions of Today's World Challenges: COVID-19",
which took place on September 25, 2020 in Irpin on the basis of Scientific Library of the
University of the State Fiscal Service of Ukraine. The program consisted of interesting
reports and presentations. Olga Shkyra, director of the library of Hryhoriy Skovoroda
University in Pereyaslav shared her practical experience "Emotional Resourcing Practice as
Prevention of Professional Burnout". There was also a meeting-training with a practicing
psychologist Volodymyr Mykolenko, founder and head of the School of Emotional Modeling
(Kyiv) on the topic "Psychological Features of Professional Behaviour".

Conclusions

Thus, the staff of the library of Hryhoriy Skovoroda University in Pereyaslav has been
gradually staged practical training for 15 years. At the first stage, each member of the library
staff tried to size the psychologist up, listened to him/her; on the second stage there appeared
a level of trust of the librarian both to the psychologist, and to the team members. Today, the
team has experience typical of the third stage: it is the active use of advanced technologies.
What do people get from participation in these activities? First of all, it is a new experience
of better self-awareness, which encourages active thinking, and hence a better understanding
of other people.

The famous Ukrainian writer Myroslav Dochynets noted that people should not be
stuffed with knowledge, but enlightened, not taught by thoughts, but by thinking. Therefore,
in the period of library digitalization, it is advisable to conduct such developmental training,
which requires effort, physical and psychological health of librarians, creativity, endurance
and efficiency.
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ICUXOEMOIIMHA BE3IEKA: IPO®ILIAKTUKA CHHIPOMY
MPO®ECIHHOI'O BUTOPAHHS BIBJIIOTEUHUX ITPAIIIBHUKIB

Mera. JlocmipkeHHS CUpSMOBaHE Ha PO3MIMPUTH YSIBIECHHS 0i0Mi0TE€YHOI CIUIBHOTH CBITY WIPO
3aX0J¥ Ta IHCTPyMEHTapii moaosanHs npodeciiiHoro BUropanHs Ha OCHOBI MPAKTHYHOTO OCBiMy 0i0mioTeKH
Ta KOHCYJIbTATHBHOI IICUXOJIOTO-MEIUKO-Tienarorivnoi ciyx6u VYHiBepcutety [puropis CkoBopomu B
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THE LIBRARY OF THE FREE UNIVERSITY OF BERLIN.
ENVIRONMENTAL FRIENDLINESS AS A RESPONSE TO MODERN
CHALLENGES

Objective. The article deals with the functional organisation and design of the Free University Library
in Berlin, which has become not only an information centre, but also a centre for supporting research,
supporting and providing education and training with a green space. Methods. The article is the result of the
thorough study of the Internet resources about “green” libraries and the Philological Library of the Free
University of Berlin. Conclusion.The library is an example of how to implement the philosophy of
sustainability in all processes of the organisation's life, without detracting from the importance of scientific
and information support for the teaching and research process. Results. The article was an attempt to describe
the ways in which modern technologies go hand in hand with resource-saving policy, which could be
implemented in the university libraries of Ukraine.

Keywords: Free University of Berlin, Germany; philological library; green library; open access;
pedagogical activity; service

Introduction

The Free University of Berlin’s library refers to one of Germany's largest educational
institutions. The library successfully combines research, teaching and research with the
sustainability of spaces and the philosophy of environmental compatibility of the library in
the modern world.

In recent years, researchers have been interested in the library as a place of public use.
One of the most important challenges of our time is the problem of reducing the ecological
footprint in everyday life. Therefore, in addition to the availability and accessibility of
services provided by the library, it is now important to find ways of transforming libraries
into ecologically friendly spaces. For example, the library of the Free University of Berlin
has its own solar energy supply, the main library's premises are oriented towards natural light
with a system of mirrors for efficient distribution and a point lighting system for organising
the visitor's private space in an energy-saving manner. The library is designed to be heated
exclusively by sunlight, considering the winters in Germany, and air conditioning is achieved
by a system of gates and ventilation hatches. (Hauke & Werner, 2012). The library follows
the principle of not using excess paper and printouts. All library software is purchased only
from companies that adhere to environmental principles. The same applies to furniture and
stationery.

Methods

The article is the result of a thorough study of the Internet resources about the Green
Library and the Free University of Berlin Philological Library.
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Figure 1. Free university of Berlin, the Philological Library
Results and discussion

The Free University of Berlin is the largest university in the capital and one of the elite
universities in Germany. Created in 1948 on the initiative of a student committee as a public law
subject with wide self-government rights, it was the driving force behind the 1968 student
protests (Freie Universitét Berlin, (n. d.)).

The Freie Universitdt is the largest university system in Germany. It consists of the
university (central) library and 15 department libraries with a total collection of approximately
80,000 printed units, 70,000 electronic journals, 500,000 e-books and 1600 databases. The
publications issued after 1990 are fully digitized and available through OPAC. The Library has
the status of the UN Depository Library and is linked to the UN Global Library System under the
direction of the Dag Hammarskjold Library in New York. The Free University Library also
operates as the European Documentation Centre of the European Union. As part of the UN and
EU Library, it contains all publications of the UN General Assembly, UN Security Council,
International Court of Justice as well as those of the Council of Europe and the Organization for
Security and Cooperation in Europe (Bibliotheken, (n. d.)).

In addition to standard services such as subscription, bibliography, use of reading rooms
and access to the Internet, visitors are offered ways to use the library space, such as working in a
separate office (this requires booking), small group rooms with and without interactive
whiteboards, a multimedia room equipped with a Blue-ray player and an Internet-connected TV.
The library also offers a room for visually impaired people, who can take advantage of library
resources using special computer peripherals. The university's research repository is very useful,
thanks to which students and scientists can read articles and monographs on the topic of their
research.
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Figure 2. The entrance hall of the Philological Library

The Free University is known for its humanitarian studies. The Dahlem Humanities
Center, for example, is a research institute in this field in Germany (Kords & Zavhorodnia,
2013). Its characteristics are rare specialisations such as Arabic and Judaic Studies, as well as
Slavic Studies. The Centre for Area Studies brings together regional studies in North and Latin
America, Eastern Europe and East Asia, the Middle East and selected European countries. In
turn, the Otto Suhr Institute (Otto-Suhr-Institut fiir Politikwissenschaft) is one of the most
prestigious political science cells in Europe. This wide variety of humanities and specialities has
led to the need for a separate library that meets the needs of students and researchers. To this
end, a philological library was built in 2005, containing a collection of books from the following
sections: General and Comparative Literature Studies, English, Byzantine Studios, German
Studies, Indian Philology/South Asian Studios, Classical Philology, Latin American Institute,
Mid-Latinist Philology, New Greek Studios, Dutch Studios, Philosophy, Roman Studies, Slavic
Studies (Literature Studies), Comparative and Indo-European Linguistics.

The services of the library are available to all residents of the city. (Brake & Kress,
2011). The need for a library card arises only when the reader wants to take a book home or use
the Internet. There is a separate room where visitors can make a photocopy. As in other libraries
in the system, you can book a separate study room for scientific work or a separate room for
group activities. Students can rent a book storage box so that they do not have to carry books
home after class. Teachers can use a digital copying service to order. The library is open on
weekdays from 9.00 to 22.00 and on weekends from 10.00 to 20.00. The library has a total of 25
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librarians, some of whom are university students, who work mainly in the evening and on
weekends. This is how the question of library opening hours is resolved (Boyarinova, 2018). The
Free University Philological Library is a reference-type library, where visitors work with indoor
sources, while the subscription is for night work only (Hallmann, 2013). On the university's
website you can find an interactive map of the Philological Library, with which you can navigate
freely in the library room and find the necessary sections of literature on the shelves.

Figure 4. “The Brain”: the project of the Philological Library

The building of the Philological Library (Fig. 1) was designed by London-based Foster
and Partners as part of the modernisation process and contains eleven previously separate
departments. (Werner & Diecks, 2004). It was the one that has become a model of how modern
technology can contribute to creating an environment-friendly space. (Fig. 2). The structure
complements the existing building of the Humanitarian Institute, which was built between 1967
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and 1979, whose design was developed by German architects together with Jean Prouvet. The
originality of the new building designed by Norman Foster lies primarily in the cellular structure
of the shell made of steel, glass and aluminium. The second fibreglass shell covers the core of
the building itself and is shaped like a dome. Under the dome is a curved shape cladding that
follows the shape of the brain. Thanks to this shape, the library is popularly called the 'Berlin
Brain' (Kords & Zavhorodnia, 2013). The characteristic feature of the library is the combination
of a monolithic concrete structure and a permeable coating. They define the ecological concept
of the building, according to which natural light and ventilation are essential elements.
Bookshelves are centrally located on all four levels and framed by desks. The individual levels
are curved, so that a dynamic structure with spacious mezzanine is created in the interior. (Fig.
3). The facade is both a heat conductor and a buffer - individual panels can be opened depending
on the weather. The massive internal concrete structure acts as a heat accumulator and is
additionally cooled or heated by water pipes. For most of the year, the library is fully ventilated
through the outer shell and daylight is also natural (Philologische Bibliothek der Freien
Universitit Berlin, (n. d.)). Thus, 60% of the ventilation used during the year is natural
ventilation, i.e. free of charge. (Fig. 5, 6).

Figure 6. Daylight
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The building is oriented from west to east so that the Wind Rose creates and amplifies air
circulation along the contour between the shells and the interior. There are some other
engineering solutions in the building that only allow air conditioning to be switched on 13 days a
year. During the rest of the year, the library maintains a natural temperature of 21-22 °C, which
is convenient for people and books alike.

An interesting architectural solution for energy saving is the Allen rule, according to
which warm-blooded animals have shorter body parts in cold climates than similar species in
warm ones. As a result, animals living in cold climates acquire a smaller specific body surface
and therefore lose less heat. This idea has given birth to the outer hemisphere shape of the library
(Hallmann, 2013).

The library, like many modern institutions, has colourful waste bins. The library also
recycles used paper. But as Klaus Ulrich Werner, Head of the Department for Philosophical and
Humanistic Libraries and the Free University Library of Philology (Berlin), points out, at the
same time the library is trying to extend the life of books for as long as possible, so only books,
which have long since lost their relevance, are recycled. Others are repaired or given away as
part of charity events. (Freie Universitit Berlin: Startseite (n. d.)).

Conclusions

As we have seen, the Philological Library of Berlin Free University implements and uses
both passive and active strategies and innovations to ensure that it is environmentally friendly.
The design and architectural solutions offered by the designers have made it possible to
significantly reduce the costs of heating, lighting and air-conditioning in the premises.
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BIBJIIOTEKA BIJIBHOI'O YHIBEPCUTETY B BEPJIIHI.
EKOJIOI'TYHICTD SAK BIAITOBIAb HA BUKJIUKHU CYYACHOCTI

Merta. bibnioreka BinbHoro YHiBepcurety B beprmini - 1e 6i0yioTeka 0qHOTO 3 HaHOUIBIINX HABYATLHUX
3akiagiB HiMeuunnu. ¥ crarti po3rmisaaersest GpyHKIIOHANBHA OpraHisalis 1 KOHCTPYKTUBHE pillleHHs 01011i0TeKH
BinsHoro VYHiBepcurery B bepuiHi, sika crasa He TUIBKM LEHTpOM iH(poOpMaii, ase moeaHana B cobi IEHTp
MiATPUMKH HayKOBUX JOCIHI/DKCHb, MIATPUMKHA Ta 3a0€3NEeuYeHHs HaBYAJIBLHOTO Ta OCBITHHOTO IIpoOLECy 3
eKOoJIOTIYHUM npocTopoM. MeTtoau. CTaTTs € pe3ysbTaToM PETeIbHOTO BUBYECHHS |HTEPHET-PECYPCIB IIPO «3EIIECHI»
6i0miorexn Ta Pinonoriuny 6idmioTeky BinpHoro yHiBepcutery bepnina. BucHoBku. BiGmiorexa € npukiagom
BTiIeHHsT (inocodii eKoJOriyHOCTI BCIX HPOLECIB XUTTEASUIBHOCTI OpraHizalii, He NPUMEHIIYIOYH NPU LEOMY
3HAYYIIOCTI HAYKOBOI Ta iHPOpPMAamiiHOI MATPUMKHA HaBYAIFHOTO TPOLECY 1 HAYKOBUX AOCHIIKeHb. Pe3yabTaTH.
CratTs Oyna crpo0oro ommcaTH crmocoOu, 3a ITOTIOMOTO0 SKHX CYYacHI TEXHOJIOTIi MOEIHYIOTHCA 3 IIOJIITHKOIO
€KOHOMIT pecypciB, i sIKi MOXKYTh OyTH BIPOBAKCHUMH B YHIBEpCUTETCHKUX 0i0mioTeKax YKpaiHu.

Kniouosi cnosa: Binpamii VmiBepcuteT B bepmini; Himewuunna; ¢inonoriusa 6ibmioTeka; 3enmeHa
6i0mioTeKa; BITKPUTHI TOCTYIL; TIearoTrigHa MisUTbHICTh; CEPBICHICTH
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LIBRARY PROMOTION AND USER ENGAGEMENT IN PANDEMIC
TIMES: THE CASE OF KAZAKHSTAN

Objectives. In these trying times due to the global effect of pandemic, what social media accounts do
academic libraries in Kazakhstan maintain and how can they improve their social media engagement to continuously
connect with their stakeholders? This report provides an overview of the current status of social media engagement of
selected academic libraries in Kazakhstan during the COVID-19 crises. This paper will give us a picture about the
kinds of online postings shared by these libraries particularly with the use of Facebook. Methods. The top two
universities ranked by Independent Quality Assurance Agency (IQAA) were considered in this report to be compared
with the only autonomous organization of education in Kazakhstan. The library social media accounts of these three
organizations were investigated to review the number of followers, frequency of posting, and its overall social media
engagement. Data collected is publicly available to all potential users, followers, or subscribers. Using the post
engagement rate (PER) formula introduced by Socialbakers (2013) and adapted by Pefiaflor (2018) and Magno (2016),
this report identifies and analyzes the average PER Facebook pages maintained by academic libraries. The engagement
metrics looked into the number of interactions and the widest reach possible in every post. All three academic libraries
investigated maintain a Facebook page. The other account was just created last February 2020. To compare Facebook
data during the pandemic times, public information available from June — August 2020 was measured. Results. The
social media platforms operated by the academic libraries in Kazakhstan are Facebook, Twitter, Instagram, VK, and
YouTube. One of the earliest academic library Facebook accounts established in Kazakhstan started in 2010 with less
than 3,000 accumulated followers after ten years. This shows a very slow rise in the number of followers considering
an academic population of more than 5, 000 people in 2020. Data revealed that Eurasian National University Library’s
Facebook account had a higher PER of 0.83 even if it only debut in 2020 compared to the Facebook page of
Nazarbayev University which garnered 0.22 PER. KAZNU Library’s Facebook page had the highest PER of 1.02.
Conclusions. Facebook is the most popular social media platform across the globe but it is not the case in Kazakhstan.
Library marketing and promotion in Kazakhstan needs to be addressed as public relations is not the primary focus.
The utilization of social media as a tool for user engagement is not fully developed. One way to look at it is to consider
library staffing and identify their marketing background. The pandemic situation must be the turning point of academic
libraries to enhance their reach with their stakeholders. It was a test to know the readiness of the library in terms of
online communication and interaction.

Keywords: social media; user engagement; academic libraries; pandemic; COVID-19; Facebook; Kazakhstan

Introduction

The use of social media as a tool for library promotion narrows the communication gap
among the library’s target users. Keeping up to date regarding library services is one of the
perceived benefits of utilizing social media accounts (Jones & Harvey, 2019). While Facebook is
the most popular social network worldwide (Statista, 2020b), it only remains to be the third most
popular in Kazakhstan as reported by Kazpravda (2019) with only 413,026 active users. VK or
Vkontakte is the most popular social media in the country with almost two million active users
followed by Instagram with over a million subscribers. One of the earliest academic library
Facebook accounts established in Kazakhstan started in 2010 with less than 3,000 accumulated
followers after ten years. In these trying times, how can academic libraries in Kazakhstan improve
their social media engagement? This report provides an overview of the current status of social
media engagement of select academic libraries in Kazakhstan during the pandemic times.

Nazarbayev University (NU) is the flagship university in Kazakhstan. It was established in
2010 by former President Nursultan Nazarbayev and became autonomous in 2011 (Nazarbayev
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University, 2019). This young university is proving to be one of the best universities throughout
the country by offering internationally accredited programs and being one of the leading research-
based institutions across Kazakhstan. Recently, the Foundation Program received full accreditation
of its English for Academic Purposes program for a period of four years from the British
Association of Lecturers in English for Academic Purposes. NU education is at par with European
standards as the Graduate School of Public Policy also received full accreditation from the
European Association for Public Administration Accreditation.

In comparison with other state universities, the Independent Quality Assurance Agency
(IQAA) in Education released the national rankings of the best universities in Kazakhstan in 2020.
The top two universities named in the list are Al-Farabi Kazakh National University (KAZNU) in
Almaty with a very high rating of 98.71 and followed by L. Gumilyov Eurasian National
University (ENU) in Nur-Sultan with a rating of 82.75 (e.gov, 2020). NU Library will benchmark
itself with the top two academic libraries in the IQAA 2020 list.

This report delves into the social media engagement of three university libraries during the
pandemic times. As libraries continue to provide access to a wealth of information and knowledge
resources which are vital and crucial to a researcher’s life, it also needs to stay active in reaching
out to the needs of its users regardless of the situation. A communication arm is a central element
to stay connected with its clients. It must be considered that one of the criteria when evaluating
what constitutes a best university is availability of the best facilities and resources, and one of them
is the library.

Review of Related Literature

Facebook claims to be the most popular social network site reaching almost 3 billion users
a month with India, United States and Indonesia having the biggest audience size (Statista, 2020a).
In 2017, Kazakhstan had a 5.47% engagement rate for Facebook link posts among other kinds of
posts like video, photo, or status posts (Statista, 2019).

The fast turnaround of information in social media has both advantages and disadvantages.
People can easily get the latest news through Facebook or Twitter but one has to be careful with
the multitude of misinformation tagged as infodemic (Lima, Lopes, & Brito, 2020). Social media
is widely used by many organizations to distribute timely updates and the library is one of them
as they keep an abundance of authoritative information. While the library has the responsibility to
teach users how to be selective and evaluative when it comes to filtering information online, social
media also exists to build and reconnect a community divided by physical distance to protect
themselves from the spread of virus.

Social Media as a Marketing Tool in Libraries

The value that products and services have is strengthened when people apply marketing
strategies to offer and exchange these goods to those who want and need them (Ihejerika,
Goulding, Calvert, 2018; Kotler & Keller, 2012).

Furthermore, marketing strategies solidify the relationship of the library and its customers
by putting emphasis on the concerns and needs of users (Jones & Harvey, 2019). It must also be
underscored that social media as the trending marketing tool should not be the library’s sole
ingredient in reaching out to the users and social media should form only part of a diverse
marketing strategy.

Social Media Engagement in Academic Libraries

Lam, Au, and Chiu (2019) reported in their research study that Facebook is the most used
marketing tool by libraries. The most frequent content being shared is about library events and
each status bears photographs with links. Same authors recommended to regularly review the page
performance of the library’s social media accounts. Libraries should also consider other kinds of
digital technology approaches to attract younger audience. Similarly, Pefiaflor (2018) added that
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there is a great need for libraries to arrive at a conscious effort “on increasing user interaction by
providing a variety of and engaging content” (p. 64). An interesting post of an image must start a
conversation (Shafawi & Hasan, 2018). The quality of the post will make it more inviting for users
to engage.

Methods

The top two universities, namely Al-Farabi Kazakh National University (KAZNU) in
Almaty and L. Gumilyov Eurasian National University (ENU) in Nur-Sultan, ranked by
Independent Quality Assurance Agency (IQAA) were considered in this report to be compared
with the only autonomous organization of education in Kazakhstan — the Nazarbayev University
(NU). Quantitative content analysis was applied in this study. The library social media accounts
of these three organizations were investigated to review the number of followers, frequency of
posting, and its overall social media engagement. Data collected is publicly available to all
potential users, followers, or subscribers. Using the post engagement rate (PER) formula
introduced by Socialbakers (2013) and adapted by Pefiaflor (2018) and Magno (2016), this report
identified and analyzed the average PER Facebook pages maintained by academic libraries.

The PER formula is:

Total Likes + Comments + Shares
Average post engagement rate = x 100
Total Posts / Total Page Likes

The study will only focus on one social media platform which is Facebook, the most
popular of all. The engagement metrics looked into the number of interactions and the widest reach
possible in every post. Data were collected manually and summaries were presented below. All
three academic libraries investigated maintain a Facebook page. It is apparent that one of the
accounts particularly of the ENU Library was created only in February 2020. Because the
lockdown period started in mid-March 2020, it is better to look into the data at least after two
months to give time for the Facebook account of grow. To compare Facebook data during the
pandemic times, public information available online from June — August 2020 was analyzed,
observed and measured.

Results and Discussion

Table 1. Social media accounts maintained by select academic libraries in Kazakhstan

Library Facebook Twitter Instagram YouTube VK
ENU X X X X X
KAZNU X X X
NU X X X X

Table 1 shows ENU Library maintains five social media platforms for communication and
interaction with its library users. ENU Library has the major social networks that suggest strong
user engagement. According to world rankings, Facebook has more than 2 billion active users,
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YouTube with 2 billion users, Instagram with over a billion users, and Twitter with 326
million users (Statista, 2020b). VK or VKontakte is regarded as the Russian counterpart of
Facebook. It has 65.2 million active users (Statista, 2020c). Following ENU Library is NU
Library which maintains Facebook, Twitter, Instagram and YouTube while KAZNU Library
only maintains Facebook, Instagram and VK. This data is based on publicly available
information showed in the library website/portal of these three university libraries. Data was
extracted last on 10 September 2020.

Table 2. Facebook and Instagram followers of select academic libraries in Kazakhstan

Library Facebook followers Facebook likes Instagram followers
ENU 993 982 5,654
KAZNU 85 68 699
NU 2,470 2,354 580

ENU Library’s Facebook page was created only in February 5, 2020 yet it already has
almost 1,000 followers with 982 likes (Table 2). One reason of having more likes might be
the huge number of student population with almost 16,000. NU Library’s Facebook page was
created in October 21, 2010 while KAZNU’s Facebook page started in May 17, 2017.
KAZNU also has an older Facebook page created in January 22, 2016 with 136 followers.
The last status was posted in February 2017. KAZNU’s Library page only received 68 likes
while NU Library page had the highest with 2,354 likes. KAZNU’s student population is
almost 20,000 while NU is only 6,000. With these numbers, the social marketing team of
KAZNU has to improve in getting more likes since the page started in 2016. The same with
NU Library page that started in 2010 but only established less than 3,000 followers after a
decade.

As mentioned previously ENU Library also has a Twitter with only two followers, a
YouTube account with 22 subscribers and VK with 344 members. NU Library has also
Twitter with 30 followers and a YouTube account with 78 subscribers.

Table 3 Facebook data comparison among ENU, KAZNU, and NU Libraries

Library Number of Number of Number of Number of PER
posts Likes and Comments Shares
reactions
ENU 23 138 1 48 0.83
KAZNU 26 15 0 3 1.02
NU 43 194 6 24 0.22
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Number of posts

NU Library 43
KAZNU Library 26
ENU Library 23
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Number of posts

Figure 1. Number of posts for a period of three months (pandemic times)

For a period of three months from June — August 2020 during the novel coronavirus
(COVID-19) pandemic, data were manually collected from the Facebook pages of ENU, KAZNU
and NU Libraries. Table 3 shows Facebook data comparison among three academic libraries. The
following data were extracted: number of posts, number of likes and reactions, number of
comments per post and number of shares. Data revealed that KAZNU Library Facebook page had
the highest PER of 1.02 among three libraries. It is followed by ENU Library with 0.83 and finally
NU Library with 0.22. NU Library’s Facebook page had the most number of posts (Fig.1). Having
a small amount of Facebook followers of only 68, KAZNU Library was able to maintain a steady
online interaction with its followers. It has to improve more on getting comments from its users as
it did not get anything for a period of three months. The followers became passive during the
pandemic times. ENU Library Facebook page followers are active in sharing content while NU
Library Facebook followers are more active in sending reaction emojis. Moreover, NU Library
Facebook page generated more posts from June — August 2020 as compared to the other two
university library Facebook pages.

It is also noticeable that there are posts with no interactions at all. KAZNU Library
Facebook page had 64% with no interactions while NU Library Facebook page had 9.3% with no
interactions.

All three library Facebook pages share content mostly including photographs of an
upcoming or finished event, promotion of a library collection, announcement of a webinar,
historical moments in the country related to Kazakh literature, achievements of the university or
the library and its personnel, or changes in library policies during quarantine period, and how to
stay connected, safe and healthy. Some links shared contain YouTube links, slideshows and
curated videos. Less post is also given on how to interact with the library during the pandemic
situation. Libraries could have taken the opportunity to post on certain ways how to keep safe and
healthy during quarantine or who to contact in the library for research related requests. ENU
Library pays tribute to Kazakh poets and laureates including new publications by ENU scientists
by sharing them in their Facebook pages. KAZNU Library posts about their book collection and
how to search using their catalog. They also post protocols related to COVID-19. NU Library
Facebook page shares their content in three languages especially if it is about library events.
Known that there are 92 days from June 1 — August 31, NU Library had a 46.74% daily posting
rate, KAZNU Library had a 28.26% daily posting rate, and ENU Library had a 25% daily posting
rate.
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Conclusions and Recommendations

The use of social media particularly of Facebook is not new in Kazakhstani academic
libraries. While Facebook is the most popular social media platform across the globe, it is not the
case in Kazakhstan as VK is the most prolific. The existence of a library Facebook page can be
traced back a decade ago when Nazarbayev University Library launched it in October 2010.
Another popular social media platform used in Kazakh academic libraries is Instagram which was
also being utilized by Eurasian National University Library, Al Farabi Kazakh National University
Library and Nazarbayev University Library.

During the three-month lockdown period from June-August 2020 because of pandemic,
KAZNU Library generated the highest PER with 1.02. This was a result of having a low number
of total Facebook likes. Having the highest PER amongst the three academic libraries does not
mean the posts are well received since they have the highest percentage of posts with no
interactions. The huge student population of KAZNU Library will help them increase their
Facebook followings if they follow a good social media marketing plan.

All three libraries should improve the frequency of their posts by making it more
interactive. Times have changed and the younger generation has seen the latest technological
trends. As Lam, Au and Chiu (2019) suggested, libraries should now be well adapted to technology
and find approaches that could attract younger audience. Library marketing and promotion in
Kazakhstan needs to be addressed as public relations is not the primary focus. The utilization of
social media as a tool for user engagement is not fully developed. One way to look at it is to
consider library staffing and identify their marketing background.

Maintaining more than one social media platform is also overwhelming. There must be
more library personnel inclined in marketing who can focus on planning and strategy, market
research, product creation and design, and other support services needed. They are the experts who
can provide professional service (Yap, 2020). Without people, the marketing plan will suffer no
matter how great the idea is. The pandemic situation must be the turning point of academic libraries
to enhance their reach with their stakeholders. It was a test to know the readiness of the library in
terms of online communication and interaction.

REFERENCES

e.gov. (2020). National ranking of the best universities of Kazakhstan. Retrieved from
https://egov.kz/cms/en/articles/2Fbestuniinkz30 (in English)

Ihejerika, K., Goulding, A., & Calvert, P. (2018). How social is your social media? Managing social media
marketing in academic libraries. Retrieved from http://library.ifla.org/2142/1/128-kingsley-en.pdf
(in English)

Jones, M. J., & Harvey, M. (2019). Library 2.0: The effectiveness of social media as a marketing tool for
libraries in educational institutions. Journal of Librarianship and Information Science, 51(1) 3-19.
doi: https://doi.org/10.1177/0961000616668959 (in English)

Kazpravda. (2019, August 26). Most popular social media in Kazakhstan named. Retrieved from
https://kazpravda.kz/en/news/society/most-popular-social-media-in-kazakhstan-named (in
English)

Lam, E. T. H., Au, C. H., & Chiu, D. K. W. (2019). Analyzing the use of Facebook among university
libraries in Hong Kong. The Journal of Academic Librarianship, 45(3), 175-183. doi:
https://doi.org/10.1016/j.acalib.2019.02.007 (in English)

Creative Commons Attribution 4.0 International © J. M. Yap, 2020
https://doi.org/10.15802/unilib/2020 220692

44


https://egov.kz/cms/en/articles/2Fbestuniinkz30
http://library.ifla.org/2142/1/128-kingsley-en.pdf
https://doi.org/10.1177%2F0961000616668959
https://kazpravda.kz/en/news/society/most-popular-social-media-in-kazakhstan-named
https://doi.org/10.1016/j.acalib.2019.02.007

ISSN 2707-0476 (Online)
University Library at a New Stage of Social Communications Development. Conference Proceedings, 2020, No V
UniLibNSD-2020

MANAGEMENT AND MARKETING AT THE UNIVERSITY LIBRARIES

Lima, D. L., Lopes, M. A. A. & Brito, A. M. (2020). Social media: friend or foe in the COVID-19
pandemic? Clinics, 75. doi: http://dx.doi.org/10.6061/clinics/2020/¢1953 (in English)

Magno, L. (2016). Using Facebook metrics to measure student engagement in Moodle. International
Journal on Open and Distance e-Learning, 2(2), 39-48. Retrieved from http://ijodel.com/wp-
content/uploads/2017/02/004 Magno.pdf (in English)

Nazarbayev University. (2019). History. Retrieved from https://nu.edu.kz/about-nazarbayev-
university/history (in English)

Penaflor, J. (2018). "Beyond “likes”: An assessment of user engagement in Facebook among Philippine
academic libraries". Library Management, 39(1/2), 59-65. doi: https://doi.org/10.1108/LM-12-
2016-0100 (in English)

Shafawi, S., & Hassan, B. (2018). User engagement with social media, implication on the library usage: A
case of selected public and academic libraries in Malaysia. Library Philosophy and Practice, 5, 1-
31. Retrieved from https://digitalcommons.unl.edu/libphilprac/1820/ (in English)

Socialbakers. (2013). Engagement rate: A metric you can count on. Retrieved from
https://www.socialbakers.com/blog/1427-engagement-rate-a-metric-you-can-count-on (in
English)

Statista. (2019). Average Facebook post engagement rates in Kazakhstan in 2017, by post type. Retrieved
from https://www.statista.com/statistics/827385/kazakhstan-engagement-rates-of-facebook-posts/
(in English)

Statista. (2020a). Leading countries based on Facebook audience size as of July 2020. Retrieved from
https://www.statista.com/statistics/268136/top-15-countries-based-on-number-of-facebook-users/
(in English)

Statista. (2020b). Most popular social networks worldwide as of July 2020, ranked by number of active
users. Retrieved from https://www.statista.com/statistics/272014/global-social-networks-ranked-
by-number-of-users/

Statista. (2020c). Number of monthly active mobile users of VKontakte (VK) from March 2016 to December
2019. Retrieved from  https://www.statista.com/statistics/425429/vkontakte-mobile-mau/ (in
English)

Yap, J. M. (2020, June 1). Marketing library programs, services, and initiatives in time of infodemic. [Video
file]. Retrieved from https://www.youtube.com/watch?v=osl tkU-JyM (in English)

Sn JIhx. M.
bi6mioreka, Hazap6aes yniBepcuter (Hyp-Cynran, Kazaxcran),
e-mail: joseph.yap@nu.edu.kz, ORCID 0000-0002-7852-1047

HOITYJAPU3ALIA BIBJIIOTEK TA 3AJIYUYEHHA KOPUCTYBAYIB
Y HAHAEMIYHI YACH: TTPUKJIA/L KASAXCTAHY

BBenenns. OONIKOBI 3amucH y SKMX COLIAJbHUX Mepekax MiATPUMYIOTh akajaeMiuHi O0i0mioreku B
KazaxcraHi y mi Bakki yacH 4depe3 MIo0albHy TMaHAEMII0 Ta SK BOHH MOXYTh IOKPAIIUTH CBOIO 3ay4EeHICTHh 0
COIIANBHUX MepeX, 00 MOCTIHHO CITIIKYBAaTHUCS 31 CBOIMU KopHucTyBadaMu? L[ TOTIOBiAP MICTHTB OTIISII IIOTOYHOTO
CTaHy BUKOPHCTAHHS COIIAIbHIX MEpeX akaneMidHuMu Oibmiorexkamu Kazaxcrany mix wac kpmsu COVID-19 ta nae
HaM ysIBJICHHsI PO BUIM IyOsikauii B [HTepHeTi, siki myOaikytoTh 1i 610mioreku, ocobnmso y Facebook. Meroaunka.
Y 1onoBizi po3rIIsIHYTO /IBa HAHKpAIIMX YHIBEPCUTETH B peiiTuHry HesanexHol arenuii 3a0e3ne4eHHs SIKOCTi OCBITH
(IQAA), 1106 mOpIBHATH iX 3 €AMHOIO aBTOHOMHOIO OpraHizaiiero ocitu B Kazaxcrani. O0iKOBI 3aNHCH IIUX TPHOX
OpraHizalliii y COLIaTbHUX MepekaX MOCHIDKYBAINCh 3 METOI0 NEpEeBIPKH KIUIBKOCTI MiIMHCHUKIB, YacTOTH
nmyOJikaniid Ta X 3arajJbHOI 3aJy4eHOCTI JI0 COLalibHUX Mepe. 3i0paHi AaHi € 3araJbHOJOCTYITHHMH JUIS BCIX
NOTEHIIIHUX KOPUCTYBayiB, TOCIIJOBHHUKIB a00 MiANMCHUKIB. BukopucToBytoun Gopmyiy po3paxyHKy KoedilieHTy
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samydyenocti nyouikanii (PER), npencrasneny kommnaniero Socialbakers (2013) ta agantoBany Pefaflor (2018) i
Magno (2016), y wiii momoBijai BM3HAYEHO Ta IPOAHAII30BAHO CEPEAHI MOKa3HUKM KOe(DiIieHTYy 3ary4eHOCTi
myOumikaniii Ha ctopinkax y Facebook, siki BexyTs akagemiuHi 6ib6mioTekn. MeTpuKy 3aiydeHHS BPaXOBYBaTHMYTh
KIJIBKICTh B3a€MOJii Ta HaOiIpIIe OXOIDICHHS Y KOXXHOMY JOMHCI. YCi TpH HOCHiKeHi akamgeMidHi 0i0mioTexn
BeyTh obuikoBuit 3anuc Facebook. Oxnn obiikoBuit 3anuc OyB cTBopeHwuii auiie y motomy 2020 poky. Tomy amst
nopiBHsHHA AaHux Facebook 3a waciB manpemii nmpoaHaizyBaHO 3arajbHOAOCTYNHY iH(OpMaIilo, BHKIAJICHY 3
yepBHs 110 ceprenb 2020 poky. PesynbraTu. [Inardpopmamu conialbHIUX MEpEX, SKUMH KOPUCTYIOTHCS aKaJeMidHi
oi6miorexn Kazaxcrany, € Facebook, Twitter, Instagram, VK ta YouTube. Oaun 3 HafimaBHImmx Oi0IiOTEYHHX
obmixoBux 3amuciB y Facebook, ctBopernnit y Kazaxcrani, posmouas cBoro mistibHiCTs Y 2010 porti 1 gepe3 mecsaTsb
pokiB HakoruuuB MeHiie HiDK 3000 miamucHukiB. lle cBimuMTH TpPO Jyke MNOBILIBHE 3POCTaHHS KiJBKOCTI
MOCJIIIOBHHKIB, BPaXOBYIOUH aKa/IeMiuHy YKcenbHICTh HaceneHHs nonan 5000 oci6 y 2020 poui. [lani mokasanu, mo
obuikoBHii 3amuc €Bpa3iiichkoro HalioHalbHOTO YHiBepcuteTy y Facebook maB BuInuii mokasHUK KoegilieHTy
3a;mydeHocTi myOumikamnii, 0,83, He3Bakaloum Ha Te, M0 HWoro Oyio 3amovatkoBaHo jumre B 2020 pori mopiBHIHO 3
cropinkoto Hazap6aes yHiBepcurety y Facebook, sika Habpana 0,22%. Cropinka y Facebook 6i6miorexn KasHY mana
HAMBUIUA MOKA3HUK 3aimydeHocTi myOmikariii — 1,02. BucHoBkm. Facebook — HalimomymsipHima miatdopma
COLllaJIbHUX MepexX y BChOMY CBITi, ane B Kaszaxcrani me He Tak. BiOnioTeuHMii MapKeTHHI Ta MPOCYBaHHS
6i0mioTeunnx mocayr B KazaxcraHi moTpeOyIOTh BUPILICHHS, OCKUTBKU 3B S3KH 3 TPOMAJICHKICTIO HE € TOJOBHIM
HanpssMkoM pobotu. ComianbHi Mepexi SK IHCTPYMEHT 3allydeHHS KOPHCTYBadiB IMe HE MOBHICTIO
BUKOPUCTOBYIOTHCA. OZMH 13 METOMIB BUPIIICHHS [[HOTO MATAHHSA — [I€ PO3TIIIHYTH IITAT OiOIIOTEKH Ta BU3HAUYUTH
Horo MapKeTHHIroBHi 10cBij. CuTyallis 3 HaHAEMIEI0 Mae CTaTH HOBOPOTHHUM ITyHKTOM JUJIsl aKaieMiuyHHUX 0i0ioTekK,
CIIOHYKaTH 1X J0 PO3LIMPEHHS OXOIUICHHs OUIbIIOT KiJIbKOCTI KoprcTyBadiB. Lle OyB TecT Ha roTOBHICTh 0i0IiOTEK 3
TOYKH 30py OHJIAWH CIIJIKYBaHHS Ta B3a€MOIII.

Kniouosi cnosa: comianbHi Mepexi; 3aTydeHHs KOPUCTYBadiB; akajaeMiuHi 0i6miorexu; mannemis; COVID-
19; Facebook; Kazaxcran
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LOST BOOK HERITAGE FROM THE HISTORY OF G. P. ALEKSEEV'S
PRIVATE LIBRARY

Objective. The purpose is to highlight the history of the private library of the Katerynoslav figure in the
context of the social and cultural life of an individual family of the 19th—early 20th centuries; to analyze a private
collection according to subject and language features. Objective is the private library of G. P. Alekseev, a public and
cultural figure. Methods. The study uses analytical-synthetic, system-structural, historical-biographical, and
statistical methods. Results. Little-known pages of Ukrainian librarianship history are revealed; the boundaries of
studying private book collections of public figures are expanded; the role of the individual in cultural development
and creation of an intellectual circle of the region is determined. An important area of historical memory is
highlighted, namely the revival and preservation of book heritage. Conclusions. The private library is an important
center in the process of forming a network of Ukrainian libraries and creating a holistic picture of the cultural
development of the province. The repertoire and content of the book collection of the Katerynoslav nobleman and
honorary citizen G P. Alekseev testifies to the high level of the intellectual environment of the Ukrainian city. Type
characteristics and quantitative analysis emphasize the uniqueness and significance of a private library collection.

Keywords: public figure G. P Alekseev; private library; lost book heritage; Katerynoslav region

Introduction

During the studying the history of librarianship in Katerynoslav in the 19™—early 20%
centuries, special attention is paid to private libraries and collections of residents of Katerynoslav
and its province. Historical and book research of private libraries, which were formed in the field
of Ukrainian culture of the 19th—early 20" centuries and shared its historical destiny, are
extremely important, but little studied by historical science. Recently, private book collections of
the past have become the object of historical and library analysis.

Scholars cover hitherto unknown events and facts that allow us to identify a wide range
of activities of public and cultural figures in the field of book and library heritage. Ascetic
activity, in particular, the creation of their own book collections testifies to the high intellectual
level of the nobility of the Ukrainian provinces and respect for the book as a source of
knowledge.

Methods

Analytical-synthetic, system-structural, historical-biographical and statistical methods of
historical cognition are used in the work.

Results and Discussion

Life and work of G. P. Alekseev is closely connected with his family estate Kotovka,
Novomoskovsk uyezd, Katerynoslav province, where he was born in 1834. The figure came
from an old noble family. His grandfather received the title of Doctor of Oxford University and
held the position of Katerynoslav Provincial Leader of the nobility. On the maternal side,
G. P. Alekseev came from hetman Daniil Pavlovich Apostol, whose documents are the most
valuable in the library of the privy councilor.
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After graduating from Kharkiv Imperial University, G. P. Alekseev received the degree
of Ph.D. in Law. He devoted his entire life to the activities in state and public institutions,
especially educational institutions. As an educated and cultured person, G.P. Alekseev
supported various charitable events. He was one of the generous benefactors of education in the
form of scholarships. According to his contemporaries, he was a man of amazing moral purity, a
believer, extremely simple and accessible as a man of high rank. An honorary figure of various
societies, a full privy councilor, chief master of the court, he showed the nobility of the soul
helping many people with advice, appealing to the authorities with petitions (Mal’czev, 1914).

«The Catalogue of Kotovsk Library of Chief Master of the Court G. P. Alekseev» made
in 1913 is the main document in the research. The catalogue dates back to the 1880s and is
associated with the name of Amy Coles, who at that time worked as a governess in the family
and did the painstaking and dirty work of reviewing the library collection. According to the
correspondence of G. P. Alekseev, published in the «Epistolary Legacy of Academician
D. I. Yavornytsky» it is known that in the early 20" century two librarians were responsible for
arranging the library. It can be assumed that they continued to compile a catalogue. This
«Catalogue» has survived to our times and occupies an honorary place at Dnipropetrovsk
National Historical Museum named after D. I. Yavornitsky (hereinafter-DNHM). The
bibliographic publication is a valuable historical source in the process of studying book heritage
and creating a holistic picture of the cultural development of Katerynoslav province at the
beginning of the 20" century. Only love for books as historical and information sources helped
the Katerynoslav nobleman G. P. Alekseev to assemble a unique book and journal collection
(Abrosymova et al., 2010, p. 843; Tyrras, 2000, pp. 197-198).

The library was one of the largest private book collections in Katerynoslav province in
the second half of the 19"-early 20" centuries. Its quantitative and qualitative composition
allows us to conclude that it had been collected for a long time. Kotovka was a cultural center
where various public and cultural-educational figures gathered, talked, and discussed topical
problems. Representatives of Katerinoslav elite and relatives of the library owners visited the
cosy estate of the Alekseev family. Teachers of Katerynoslav Gymnasium and Real School were
frequent guests there. The acquaintance between G. P. Alekseev and D. I. Yavornytskyi quickly
grew into a strong friendship. The Director of Oleksandr Pol Historical Museum was constantly
invited and eagerly awaited in the family estate (Abrosymova, 2003, p. 130).

According to the Catalogue, Kotovsk Library consisted of books and periodicals in
Ukrainian, Russian, and foreign languages. From the letters of Amy Coles it is known that in the
1880s the private library of G. P. Alekseev had more than six thousand books, most of which
were historical ones. In the 1910s, according to our estimates, Kotovsk library totalled more than
fifteen thousand volumes. The books were divided into eleven sections: antique books; theology;
philosophy and pedagogy; literature; history; art; natural sciences and mathematics; social
science; applied knowledge; reference; children's books. Their number was over twelve thousand
volumes. Periodicals (Russian, Ukrainian, foreign) were allocated separately and were placed in
the ninth section. They totalled more than two thousand five hundred volumes. In addition, the
compiler of the "Catalogue" divided the above sections into subdivisions (eleven), which
included foreign publications on certain topics (Katalog, 1913; Tyrras, 2000, pp. 203-204).

The «Catalogue» contains a complete systematized description of publications from the
private collection of G. P. Alekseev, which were stored in the family estate. The book complex
of the private library contained unique publications on history and culture, which preserve the
heritage of the past for modern research.

The author tries to analyze and systematize the collection of Kotovsk book library based
on a copy of each section of the «Catalogue». The next aspect of the research from the private
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collection is the study of the reading circle of the nobility and determining its role in the
formation of personality in Katerynoslav province in the early 20" century. Based on the
coverage of the library collections contents, the author presents their chronological,
geographical, linguistic characteristics, thematic composition, and emphasizes the presence of
rare editions.

The subject of the collection allows us to imagine the versatile personality of
G. P. Alekseev due to his attitude to Ukrainian culture, which was carried by the book and
periodical heritage. The discovered document clearly specifies the state of private collecting of
Imperial Russia in the early 20" century and shows trends that are characteristic of the Ukrainian
estate.

The basis of his scientific interest was antiquity. It contributed to the close relationship of
G. P. Alekseev with the esteemed director of Katerynoslav Museum named after O. Pol
professor D. I. Yavornytsky. He highly appreciated G. P. Alekseev’s collection, comparing it to
the collections of V. V. Tarnovsky in Kachanivka and O. M. Pol in Katerynoslav. Together with
O. M. Pol, he was the first collector of manuscripts, which are reflected in the studied
«Catalogue». G.P. Alekseev kept valuable memoirs of Pavlo Apostol, the son of hetman
D. Apostol (in French), which consisted of six volumes reflecting the life of the Russian Empire
in general and Little Russia in particular. His dream was to publish a historical legacy, but he did
not have time. G. P. Alekseev died in 1914 in Katerynoslav at the age of 80 (Abrosymova, 2003,
p. 129; Mal’czev, 1914, p. 6).

The volume of the private library allows emphasizing the obvious fact: the collection was
located not on one floor of the house. Katerynoslav honorary member kept his own library in
bookcases, the number of which according to the «Catalogue» was more than two hundred. From
the letter of P. M. Sochinsky it is known that in 1906, after the renovation of the hall for the
library, the number of specially built bookcases was 54. The capacity of the bookcases differed
in the number of shelves: from four to eight ones. Art publications (the presence of large
formats) were placed on shelves I-111 (Abrosymova et al., 2010, p. 496).

«Ancient Russian Library» in twenty volumes (1788-1791 pp.) can be considered as the
first book in G. P. Alekseev's library. It was kept in the first bookcase, on the first shelf, in
section No. 1. The first bookcase contained books by famous historians. Books were devoted to
the state system and social development of the empire (F. Bulgarin, D. Buturlin, M. Karamzin).
Rare editions attract the attention of scholars: «Genealogy Book of Princes and Nobles of
Russia» (1787); "The chronological core of world’s history from the beginning of the world to
the death of Catherine 11" (1805) and others. In addition to books, G.P. Alekseev placed
periodicals in the first bookcase. The owner of the library received a book «Picture of Antiquity»
(1793-1794) from the teacher of the Theological Seminary, hieromonk Theophanes, which is
devoted to the historical development of the world (Katalog, 1913, p. 4).

The process of acquiring was important for the collector. The catalogue allows
identifying library sources where the owner bought books and periodicals. The description
contains book catalogues, library reference books and collections of old publications, popular
science literature on home collections, which served as bibliographic assistants in the world of
printed books in Russia in the 19"-—early 20" centuries. G.P. Alekseev's attention as a
bibliographer was attracted by the books of classics of domestic library science (V. Sopikov,
L. Khavkina). Studying them, G.P. Alekseev gained experience in classifying books and
periodicals according to their specific topics, their placement, providing numbers to sections. He
also worked on the process of systematization of publications in his collection. The author could
not understand what method G. P. Alekssev used, but we can assume that his classification was
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his own, not library one. The designation of sections began with number one and ended with
four-digit numbers.

The library of G. P. Alekseev had the most diverse world book repertoire. He bought
scientific literature during trips to other cities and towns of the Russian Empire. The close and
long-term relationship of the chief master of the court with publishing houses of Russia and other
countries helped to replenish the book collection with valuable publications in terms of content
and time. It is worth noting that the book collection included «Gospel» in twenty-eight
languages. On the pages of the Catalogue, we find books of ancient literature: «A Word about
Igor's Regiment» (1823 and 1876), the works of loan Zlatoust; historical chronicles, which
G. P. Alekseev constantly used. He attached special importance to scientific and pedagogical
activities, so he bought «The Brockhaus and Efron Encyclopedic Dictionary» in eighty-two
volumes (1890-1904), the most valuable in content and the largest in volume reference edition
which the owner placed in two bookcases.

The section on fiction and historical literature was the largest in the Kotovsk collection of
G. P. Alekseev. The works by Russian writers and poets of the 19" century occupied a
significant place. There are complete collections by domestic and foreign authors (O. Dumas,
W. Collins, A. Conan Doyle, W. Shakespeare, etc.). Historical books are presented by well-
known researchers of history: G. Bokl, G. Boplan, S. Velychko, Herodotus, D. Lebbok,
A. Skalkovsky. G.P. Alekseev was interested in books on numismatics and heraldry by
P. Winkler and B. Koehne. Books on the history of England, Turkey, the Czech Republic, and
many other foreign countries filled the shelves of the library. An integral part of the library were
publications devoted to the social sciences (section No. 7), namely the development of the
provinces. The section contained legal literature, including collections of state laws in various
fields. The Art History Section (one hundred and sixteen titles) and the Children's Section (one
hundred and twelve titles) had small volumes (Katalog, 1913).

The collection of Ukrainian publications testifies to the attention and interest of the public
figure to the Ukrainian book, to his deep knowledge on this issue, his self-awareness of the
historical moment. The author of the article attempts to classify the Ukrainian publications listed
in the «Catalogue». The Katerynoslav activist replenished the library not only with single copies
but also with books and periodicals in several copies.

G.P. Alekseev knew the works of prominent Ukrainian historians, writers, and
philosophers: V. Antonovych, D. Bagaliy, M. Hrushevsky, M. Kostomarov, D. Yavornytsky,
M. Gogol, Marko Vovchko, P. Kulish, G. Skovoroda, T. Shevchenko. The collection received
folklore and ethnographic Ukrainian books and art albums: «The Gallery of Kyiv sights» (1858);
«Collection of Ukrainian songs» (1898), «Description of collections of folk Easter eggs» by
S. Kulzhinsky (1899). Local lore publications that contained information about life and activity
of Katerynoslav province and its inhabitants (I. Akinfiev; M. Vladimirov; F. Lokot; M. Mizko)
attracted the attention of the collector.

It is extremely important to study foreign publications from the library of G. P Alekseev.
The owner has supplemented his collection with eight thousand volumes of foreign books and
periodicals. The book collection contained publications from different times, from the end of the
18" to the beginning of the 20" century. Emphasizing the universal nature of the library
collection, the founder gave the dominant preference to the French-language literature of the 18"
and 19" centuries. The complex of German catalogues and French coin collections was the main
part of the foreign historical fund. The presence of rare works in Latin («La Sainte Bible», 1771;
Plinius Caecilius Secundus «Panegyricus» 1736 and 1739; Lhomond C.F. «Epitome», 1808),
encyclopedias, dictionaries, almanacs, calendars, and atlases (Reclus E. «Geogruniverselle» in
nineteen volumes, 1887; Bartholomew J. «The Pocket Atlas», 1888) show the activities of
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G. P. Alekseev as an active figure involved in the development of European culture (Katalog,
1913).

The fate of the private library is interesting. From the «Epistolary Legacy of Academician
D. I. Yavornytsky» it is known that after G. P. Alekseev’s death in 1914 the book collection
went to his son-in-law, Prince M. P. Urusov, and his wife V.G. Urusova (daughter of
G. P. Alekseev) (Abrosymova, Vasylenko, & Perkova, 2005, p. 125). The family took care of the
library until 1918. It is known that during the change of power in Katerynoslav province,
Kotovsk library totalled about twenty-seven thousand books. The house was in poor condition
and had a sad appearance: the bookcases were overturned by soldiers. The pages of rare editions
of the unique private library were torn out and used for smoking. In January 1918, the Catalogue
and all Ukrainian publications were stolen (Tyrras, 2000, pp. 301, 346). In March 1918, the local
newspaper “Prydneprovsky Krai” reported that the private library had been dispersed: one part
had been transferred to Katerynoslav Committee of Bund (Universal Jewish Workers' Union in
Belarus, Lithuania, Poland, and Russia, 1890-1921). The Bolsheviks prepared the second part to
transfer to M. Karavaev People's University (“Pridneprovskij kraj”, 1918). In April 1918, the
Alekseev-Urusov family and their acquaintance, K. I. Kranz, a teacher of German and French at
Katerynoslav First Men's Gymnasium, tried to find and return the books from the library to their
owners (Abrosymova et al., 2010, p. 846; Tyrras, 2000, p. 351).

In order to preserve the valuable private library, the Katerynoslav Provincial Zemstvo
Board appealed to the Provincial Council to return the library under the control of the provincial
department. There is no further information about the entire library. In order to preserve some
copies, G. P. Alekseev’s daughter and wife gave some books to the Regional Museum named
after O. Pol. According to the «Epistolary Legacy of Academician D.I. Yavornytsky», it is
known that some publications are in the collection of DNHM (Dnipro National Historical
Muzeum).

Conclusions

The processed material proves that G.P. Alekseev's private collection is unique. It
contains different thematic groups of books and periodicals in different languages. Examining
private collections, we highlight the range of activities and versatility of the founders through
their attitude to the book heritage of Ukrainian and foreign publishers of the 19"—early 20%
centuries. The study of library science history allows filling the gaps in the processes of creation
and future of private libraries in the state network structure.
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BTPAYEHA KHUKKOBA CIIAJIIIAHA: 3 ICTOPIi OCOBUCTOI
BIBJIIOTEKH T. T1. AJJEKCCCBA

MeTa — BHCBITJIUTH iCTOPilO MPHUBATHOI OIOTIOTEKH KATEPHUHOCIABCHKOTO TPOMAJICBKOTO Ta KyJIbTYPHOTO
nistaa . TI. AmexceeBa B KOHTEKCTI COIIIaIBHOTO Ta KYJIBTYPHOTO XXHUTTSA OKpemoi poxumHH XIX — modatky XX
CTOJITH; TPOAHANI3YBaTH NPUBATHY KOJEKII0 32 TEMAaTHKOI 1 MOBHUMH O3Hakamu. Metoamka. Y JOCIiIKEHHI
BUKOPHCTOBYIOThCS aHANITHYHO-CHHTETHYHI, CHCTEMHO-CTPYKTYPHI, iCTOpUKO-0iorpadigHi Ta CTATUCTHYHI METOTH.
PesyabTtaTn. Po3kpuTO MAanoBimoMi CTOpPIiHKH icTOpii yKpaiHCBKOro O0i0JIiOTEKO3HABCTBA, PO3IIHUPEHO MEXI
BHUBYCHHS NPHUBATHUX KHIDKKOBUX 310paHbh TPOMAJCHKHX MAis4iB, BU3HAYEHO DPOJIb OCOOHCTOCTI Y KYJIBTYpHOMY
PO3BHUTKY Ta CTBOPEHHI IHTEJIEKTyaJbHOTO KOJIa Kparo. BUCBITICHO BayKIMBHH HANPSIMOK ICTOPHYHOI ITaM’sTi, a
caMe BIPOKCHHS Ta 30Cpe)KECHHS KHIKKOBOI craimuuu. BucHoBkH. [lociimkeHa mnpuBaTHa O0i0mioTeka €
BaroMUM OCEpEIKOM y Tporieci GopMyBaHHS Mepexi YKpaiHChKHUX OiOTIOTeK Ta CTBOPEHHI IUIICHOI KapTHHHU
KyJIBTYPHOTO PO3BHTKY T'yOepHii. Penepryap Ta 3MiCT KHMKKOBOI KOJEKIIi KaTepUHOCIABCHKOTO JIBOPSIHUHA Ta
noyecHoro rpomansuuHa [. II. AnekceeBa CBIIUUTH PO BUCOKHH pIBEHb IHTENEKTYaJbHOTO CEpEeIOBHIA
YKpaiHCbKOro Micta. BujgoBa xapakTepucTHKa Ta KUIbKICHUH aHai3 .MiJKPECIIO0Th YHIKAIBHICTh Ta 3HAUYIIICTh
npuBaTHOTO 0i6Ii0TEeYHOTO 310paHHsI.

Kniouosi crosa: rpomancekuii gista I'. I1. Anekcees; npuBatHa 0i01i0TeKa; BTpadeHa KHIKKOBA CIIA/IIINHA;
KarepunocnasmunHa
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PERCEPTIONS AND PRACTICES OF ACADEMIC LIBRARIANS IN
HANDLING AND MANAGING OPEN EDUCATION RESOURCES
(OERs): BASIS FOR CAPACITY BUILDING PLAN

Obijective. This study determined the perceptions of academic librarians on open educational resources
(OERS) in terms of familiarity, utilization by patron and purpose, management practices of OERs in terms of handling
and storage, organization and marketing, and problems encountered in handling and managing OERs. Methods. It
utilized quantitative-qualitative research design or mixed method using a validated researcher-made questionnaire.
Descriptive statistics, which mainly consist of frequency distribution, percentile, mean and standard deviation, were
used while thematic analysis was utilized for the qualitative data. Results and Discussion. The study revealed that
academic librarians are moderately aware on OERs. Regarding digitized library collections, academic librarians are
fully aware. In terms of utilization by patron, it was reported that majority of the types of OERs are rarely utilized. The
top three types which are seldom utilized by patrons are course materials, digitized library collections and open
textbooks. Conclusions. The familiarity of librarians on OERs depends on the degree of their exposure to such
resources. Utilization of OERs by patron improves when guided on how to use them. Purpose is defined based on the
optimal usage of the OERs. Lack of familiarity and exposure to OERs may lead to poor handling and storage,
organization and marketing of these resources resulting to low appreciation from clients. A capacity building plan is
needed to improve the handling and management of OERs in academic libraries.

Keywords: academic libraries; capacity-building; handling; management; open educational resources
(OERs)

Introduction

Over a period of years, the library has become a center for information and resources across
all formats. These resources are utilized by students, teachers, school administrators and non-
teaching personnel for instruction, research and recreational purposes.

The new normal has forced many libraries to cease operations or choose to do so following
government quarantine guidelines and protocols to stop the spread of the virus. This situation has
also braved many librarians to be creative in developing new programs and services. The new
normal has provided new opportunities, ideas, partnerships, and challenges in conceptualizing and
providing alternative library programs and transforming services to virtual or online.

From the usual balance of print and non-print resources, the emphasis is now on the acquisition of
and subscription to electronic resources as long as the library budget permits. Unfortunately, there are
many libraries which cannot cope up due to their meager budget or none thereof.

This is where Open Educational Resources (OERS) comes in. The International Federation
of Library Associations and Institutions (IFLA) in its publication, “Open Educational Resources
and Libraries: A Briefing” (IFLA, 2020), shared three key points about OERs: 1) Open
educational resources (OERs) are teaching, learning and research materials made available for
free, and with no or only limited restrictions, to support access to knowledge; 2) OERs are
becoming increasingly important in the education sector. They have proven their benefits by
providing democratic and equitable access to knowledge, supporting life-long and informal
learning, and offering diversified sources of knowledge; and 3) Librarians are helping to make
OERs a reality: they make them available and accessible, and encourage their production, use and
dissemination.
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OERs are teaching, learning, and research resources that reside in the public domain or
have been released under an intellectual property license that permits their free use or re-purposing
by others. Open educational resources include full courses, course materials, modules, textbooks,
streaming videos, tests, software, and any other tools, materials, or techniques used to support
access to knowledge (Atkins, Brown & Hammond, 2007; UNESCO, 2017).

According to UNESCO, academic staff (including librarians and support staff) are vital
agents in ensuring the quality of teaching and learning delivered to students. Thus, librarians are
expected to become familiar with OERs in order to support teaching and learning. With the
increasing presence and demands for OERs, libraries and librarians must be properly equipped in
the handling and managing of these resources in order to maximize their purpose and usage
(Baker, Carney, & Schwark, 2019).

It is within this purview that the researcher felt the need to conduct a thorough study on the
perceptions and practices of academic librarians in handling and managing open educational
resources (OERs) with the view of developing a capacity building plan.

Research Problems. Generally, the study describes how academic librarians perceive open
educational resources (OERs) with the view of developing a capacity building plan. Specifically, it
answers the following questions:

1. How may the perceptions of academic librarians on Open Educational Resources (OERs) be
described in terms of:
a. Familiarity
b. Utilization
c. Purpose

2. How are Open Educational Resources (OERs) managed in academic libraries based on the
following variables:
a. Handling and storage
b. Organization
c. Marketing

3. What are the problems encountered by academic libraries in handling and managing Open
Educational Resources (OERS)?

4. What capacity building plan can possibly be formulated to improve handling and managing
of OERs?

Literature Review. In the era of open e-learning, the librarian as an information specialist
should be knowledgeable with all the information resources available from various sources. One of
the types of resources that libraries may consider are the open educational resources.

The definition of OER currently most often used is “digitized materials offered freely and
openly for educators, students and self-learners to use and reuse for teaching, learning and
research”. OER includes learning content, software tools to develop, use and distribute content,
and implementation resources such as open licences. This report suggests that “open educational
resources” refers to accumulated digital assets that can be adjusted and which provide benefits
without restricting the possibilities for others to enjoy them (OECD, 2007).

Subsequently, Johnstone (2005) defines OERs according to their function in learning, to
include: 1) Learning resources (i.e., courseware, content modules, learning objects, learner support
and assessment tools, online learning communities), 2) Resources to support teachers (i.e., tools for
teachers and support materials to enable them to create, adapt, and use OER, as well as training
materials for teachers and other teaching tools, and 3) Resources to assure the quality of education
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and educational practices.

According to Doyle (2005) as cited in Downes (2006), the concept of ‘open' entails, it
seems, at a minimum, no cost to the consumer or user of the resource. This account is expanded
into a set of unambiguous affordances by proponents of open access. For example, for the Public
Library of Science (PLo0S), 'open’ includes the following: 1) Free, immediate access online; 2)
Unrestricted distribution and re-use; 3) Author retains rights to attribution; 4) Papers are deposited
in a public online archive.

It has been widely documented and demonstrated how important open educational
resources (OERs) are. Schon (2008) highlighted that Open Educational Resources (OER) can be
an important element of policies that want to leverage education and lifelong learning for the
knowledge society and economy. From conferences and declarations dedicated to the support of
OERs to the development of resource repositories and other services, there has been a general
awakening in the learning community (Downes, 2006).

In understanding the concept of ‘open’, Foote (2005) as cited in Downes (2006) defines
Four Freedoms in relation to OERs. These are 1) Freedom to copy; 2) Freedom to modify; 3)
Freedom to redistribute; and 4) Freedom to redistribute modified versions. (Doyle 2005) as cited in
Downes (2006) stressed that there is no consensus that ‘open’ means ‘without limitation
whatsoever’. Doyle suggested that some rights may be retained by the author of the resource.

Lin (2019) explored OERs as an alternative to traditional textbooks. In addition to cost-
savings, OER brings a promise "that, if curated and used properly, it supports educators striving to
create a cost-effective learning environment that's interactive, dynamic, current, and relevant.”
According to (Kompar, 2016), school librarians are transformational leaders in supporting OER
initiatives in school districts and selecting OERSs appropriate for the curriculum.

Indeed, OERs are special resources that requires special handling and technical expertise. A
specific skill set is needed in order to effectively locate, evaluate, organize, and promote high-
quality OER (Mardis, 2015). In essence, librarians are in the position to handle and manage these
types of resources.

UNESCO suggested ways and measures on the effective use of OERs. These include 1)
developing skills to evaluate OER; 2) publishing OER; 3) assembling, adapting and
contextualizing existing OER; 4) developing the habit of working in teams; 5) seeking institutional
support for OER skills development; 6) leveraging networks and communities of practice; 7)
encouraging student participation; 8) promoting OER through publishing about OER; 9) providing
feedback about, and data on the use of, existing OER; and 10) updating knowledge of IPR,
copyright and privacy policies. Thus, a capacity building plan is crucial to educate educators and
librarians about the proper handling and management of these resources.

User (student and teacher) perception is an important consideration when there is an
expectation to use an innovation (Rogers, 2003). Studies of perceptions in both groups have shown
students and teachers have a favorable perception of OER because they can increase access, better
prepare students, are of similar or higher quality and meet diverse learners' needs (Allen &
Seaman, 2016; Petrides, et al., 2011).

Methods

Research Design. The study utilized quantitative research design particularly descriptive
method. According to McCombes (2020), descriptive research aims to accurately and
systematically describe a population, situation or phenomenon. It is designed for the researcher
to gather information about present existing conditions. In this particularly study, descriptive
method was used to describe the perceptions of academic librarians on Open Educational
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Resources (OERSs) while thematic analysis was used to describe their practices in handling and
managing OERs with the view of designing a capacity building plan as output of the study.

Participants. To achieve a high degree of precision, all members of the Central Luzon
Digital Library Consortium had been included as participants of the study. This will narrow the
margin of error and allow inferences about the characteristics of the population.

Research Instrument. The researcher developed a self-made questionnaire which is
divided into four (4) parts. Part | gathered the demographic profile of the respondents which
include their no. of years in the profession, experience in using OERs, number of years that the
library has maintained its collection of OERs, and the format/resource types of OERs that the
library maintains. Part II elicited information about the participants’ perceptions on OERs in
terms of familiarity, utilization by patron and purpose. Part Ill collected information about
participants’ management practices of OERs specifically on handling and storage, organization
and marketing. Part IV obtained data on participants’ challenges in handling and managing
OER:s.

The questionnaire was validated using expert validation. Four experts were invited to
assess the self-made questionnaire to determine the applicability of the items prior to pre-testing
of the validated questionnaire: retired LIS professor from an international university, electronic
resources product specialist/librarian, retired library administrator and archivist/librarian. All the
four experts are researchers and have presented a paper in an international conference. The first
draft of the questionnaire was forwarded to the first group of validators (i.e., retired library
administrator and archivist librarian). Comments and suggestions from the first group of
validators were considered for the revision of the instrument. After which, the instrument was
again checked by the other two validators (i.e., retired LIS professor and electronic resources
product specialist/librarian).

Figure 1 shows the comparative presentation of the assessment ratings given by the two
groups of validators on the first and revised draft of the questionnaire. It can be gleaned from
Figure 1 that after incorporating the comments given by the first group of validators, scores
improved because of the improved self-made questionnaire.

Group 1 (First Draft) Group 2 (Revised Draft)
Items Validator 1 Validator 2 Validator 3 Validator 4
ables (Sub-
items) Validation Criteria Validation Criteria Validation Criteria Validation Criteria

Content Language Content Language Content Language Content Language

. 3 3 2 3 3 4 4 4
Perceptions 3 (34) 3 3 5 5 3 4 4 4
3 3 2 2 3 4 4 4
: 4 3 2 3 4 4 4 4
Practices 3(9) 4 3 5 5 4 4 4 4
4 3 3 3 4 4 4 4
Challenges 2 (0) 3 3 2 3 4 4 4 4
Mean Score 3.43 3.00 1.86 2.57 3.57 4.00 4.00 4.00
Verbal Manifested Manifested Manifested Manifested Manifested Manifested Manifested Manifested
Interpretation
Figure 1. Validation Results for the Self-made Research Questionnaire
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As shown on Figure 2, the alpha coefficient for the 14 items is .977, suggesting that the
items have relatively high internal consistency.

. Cronbach's Alpha Based on N of
Cronbach’s Alpha Standardized Items Items
0.977 0.978 14

Figure 2. Reliability Test

Data Gathering Procedure. The questionnaire was administered by the researcher to the
14 members of the Central Luzon Digital Library Consortium through the Google Form.

Data Analysis.Data were tabulated, calculated and statistically analysed, discussed and
interpreted using frequency count, percentage distribution, mean, and standard deviation.

Ethical Considerations. The following items were considered in the conduct of the study:
informed consent, privacy and confidentiality. The researcher obtained the informed consent
from all the study participants, emphasizing that their participation was voluntary and free of
charge.

When participants sign the consent form, they acknowledge participation in the study and
understand that their rights are protected (Creswell, Fetters, & Ivankova, 2004). The researcher
explained clearly to the participants that their names would not be disclosed to any outside party
with the potential of publication.

Results and Discussion
Participants’ Demographic Profile. Table 1 presents the participants’ demographic
profile in terms of years in LIS practice. Eighty-six percent (12 out of 14) of the participants
have more than 10 years of experience in the profession while only 14% (2 out of 14) have 1-3
year experience.

Table 1. Participants’ Profile in Terms of Years in Practice

Responses Frequency Percentage (%)
1-3 years 2 14

4-6 years 0 0

7-10 years 0 0

More than 10 years 12 86

Total 14 100

Table 2 shows the participants’ experience on the use of OERs. It was reported that 12
out of the 14 participants have already accessed an OER while the remaining 2 have no
experience accessing an OER yet.

Table 2. Participants’ Profile in Terms of Usage of OERs

Responses Frequency Percentage (%)
Yes 12 86
No 2 14
Total 14 100
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Table 3 presents the years that participants have maintained their OERs in the library. In
terms of years that participants have maintained their collection of OERs in the library, a higher
percentage shows that 35.71% (5 out of 14) of the participants have maintained their OERS less
than a year, while 21.43% (3 out of 14) reported that they don’t have a collection of OERs yet.

Table 3. Participants’ Profile in Terms of Years that Library Maintains its OERs

Responses Frequency Percentage (%)
Less than a year 5 35.71

One to three years 2 14.29

More than three years 0

More than five years 4 28.57

Not yet 3 21.43

Total 14 100

As can be gleaned from Table 4, the top three types are open textbooks, course materials,
images, and OER online archive.

Table 4. Participants’ Profile in Terms of OER Format/Resource Types

Responses Frequency Rank
Animation 1 9
Audio recordings 1 9
Course materials (e.g., modules, 6 2

full courses, etc.)
Digitized library collections

Hypermedia

Images (e.g., graphics, charts, 3 35
tables, and photos)

Learning objects 2 5.5
Multimedia in a combination of 1 9
formats which may be

interactive

Music 1 9
OER online archive 3 3.5
Open textbooks 7 1
OER software or platform

Quizzes and games 1 9
Videos (often streamed) 2 55

In terms of an OER designated staff, Table 5 shows that 50% (7 out of 14) of the
participants reported that there is no person in charge in the library that handles and maintains
the library collection of OERs, while half of the respondents said they have an OER designated
staff.

Table 5. Participants’ Demographic Profile in Terms of OER Designated Staff

Responses Frequency Percentage (%)
Yes 7 50

No 7 50

Total 14 100
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Participants’ Perceptions of Open Educational Resources (OERs). Table 6 presents the

participants’ perceptions on OERs in terms of familiarity. Results show that respondents are
moderately aware on OERs (3.08, SD = 0.76).

Table 6. Participants’ Perceptions on OERs in Terms of Familiarity

Responses Mean Standard Deviation Interpretation
Animation 2.90 0.83 Moderately aware
Audio recordings 3.10 0.70 Moderately aware
Course materials (e.g., modules, 3.20 0.75 Moderately aware
full courses, etc.)

Digitized library collections 3.40 0.92 Fully aware
Hypermedia 2.70 0.64 Moderately aware
Images (e.g., graphics, charts, 3.20 0.74 Moderately aware
tables, and photos)

Learning objects 2.90 0.53 Moderately aware
Multimedia in a combination of 3.00 0.77 Moderately aware
formats

Music 3.20 0.87 Moderately aware
OER online archive 2.90 0.83 Moderately aware
OER software/platform 2.80 0.74 Moderately aware
Open textbooks 3.30 0.64 Moderately aware
Quizzes and games 3.30 0.90 Moderately aware
Videos (often streamed) 3.20 0.87 Moderately aware
Average Mean 3.08 0.76 Moderately aware

Table 7 presents the respondents’ perceptions on OERs in terms of utilization by patron.
Results show that participants rarely use OERs (2.33, SD = 1.02).

Table 7. Participants’ Perceptions on OERs in Terms of Utilization by Patron

Responses Mean Standard Deviation Interpretation
Animation 2.00 1.00 Rarely
Audio recordings 2.30 1.00 Rarely
Course materials (e.g., 2.60 1.11 Seldom
modules, full courses, etc.)

Digitized library collections 2.80 0.87 Seldom
Hypermedia 2.00 0.89 Rarely
Images (e.g., graphics, charts, 2.50 1.02 Rarely
tables, and photos)

Learning objects 2.40 1.11 Rarely
Multimedia in a combination 2.40 1.02 Rarely
of formats

Music 2.00 1.00 Rarely
OER online archive 2.22 1.13 Rarely
OER software/platform 2.10 0.83 Rarely
Open textbooks 2.80 1.08 Seldom
Quizzes and games 2.20 1.08 Rarely
Videos (often streamed) 2.40 1.11 Rarely
Average Mean 2.33 1.02 Rarely
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Table 8 presents the respondents’ perceptions on OERs in terms of purpose. Results show
that participants strongly agree that OERS are convenient, cost-effective, efficient (3.40, SD =
0.48), strategically aligned and provide opportunities for collaboration and innovation (3.30, SD
= 0.45).

Table 8. Participants’ Perceptions on OERs in Terms of Purpose

Responses Mean Standard Deviation Interpretation
Convenience 3.40 0.48 Strongly agree
Cost-effectiveness 3.40 0.48 Strongly agree
Efficiency 3.40 0.48 Strongly agree
Opportunities for Collaboration 3.30 0.45 Strongly agree
and Innovation
Strategy alignment (i.e., 3.30 0.45 Strongly agree

Organization’s planned

objectives)

Student retention 3.20 0.40 Agree
Average Mean 3.33 0.46 Strongly agree

Participants’ Management of Open Educational Resources (OERs). Table 9 shows the
management practices of participants in terms of handling and storage. The themes emerged
from the responses of participants include: collaboration (P8), content curation (P5, P7, P9),
policy formulation (P3), copyright (P12), unavailability of software (P1, P5, P6, P7, P10, P14),
software management (P2, P12), and program evaluation (P1, P2, P3, P5, P8, P9, P11).

Table 9. Participants’ Management Practices on OERs in Terms of Handling and Storage

Questions Responses Keywords Themes
How do you “Through digital Preservation/storage Collaboration
handle and preservation/storage policy (P2) - [In cooperation
store your policy” (P2) with the] MIS office
collection of List and Links (P5, P7, P9) (P8)
OERs? “Webpage/Library
website” (P3, P9) MIS office handles the Content Curation
storage (P9) - List and Links (P5,
“We store and maintain P7, P9)

them separately” (P5)
Policy Formulation

“We keep a list and -

links* (P7) Preservation/storage
policy (P3)

“The MIS office

handles the storage and

preservation of the

OER in cooperation

with the librarian” (P8)

“Provision of links via
library website” (P10)
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Is there a
software or
platform do you
use to handle
and store your
OERs? Please
discuss the
software or
platform briefly

What criteria
for inclusion do
you base your
selection of
OERs? How
often do you
evaluate your
OERs?

“None.” (P1, P5, P6,
P7, P10, P14)

“Yes. It is open and
accessible to our
education account in

our university apps.”
(P2, P12)

“We have software but
limited in storing and
uploading due to
copyright law.” (P12)

“Relevance to the
subject programs
[curriculum of the
academic program
offerings].” (P1, P3,
P5, P9, P11)

“Collection analysis
every semester.” (P2)

“[Evaluation is done]
yearly.” (P8)

No software (P1, P5, P6,
P7, P10, P14)

Software dependent (P2,
P12)

Copyright law (P12)

Program offerings (P1, P3,
P5, P9, P11)

Regular evaluation (P2,
P8)

Copyright
- Copyright law (P12

Unavailability of
Software

- No software (P1,
P5, P6, P7, P10,
P14)

Software
Management

- Software
dependent (P2, P12)

Program
Evaluation

- Program offerings
and evaluation (P1,
P2, P3, P5, P8, P9,
P11)

Table 10 shows the management practices of participants in terms of organization. The
themes emerged from the responses of participants include: arrangement by subject (P1, P2, P5,
P13), periodical updating (P2, P3, P6, P7, P8, P9, P13), and practical cataloging (P1, P2, P3,

P4, P5, P14).

Table 10. Participants’ Management Practices on OERs in Terms of Organization

Questions Responses Keywords Themes
How do you “By subjects / courses Course offerings (P1, P2, P5, Arrangement by
organize (i.e., (major).” (P1, P2, P5, P13) Subject
cataloging and P13) - Course offerings (P1,
classification, P2, P5, P13)

indexing, filing,
etc.) your OERSs
and make them
accessible to your
clients? Do you
use a
classification
scheme or
system? If yes,
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please discuss

briefly.
How often doyou  “Once a month.” (P3, P6, Regularly (monthly, end of Periodical Updating
update your P7 semester, yearly) P2, P3, P6, - Regularly (monthly,
collection of P7, P8, P9, P13) end of semester,
OERs? “Regularly.” (P2) yearly) P2, P3, P6, P7,
P8, P9, P13)

“Yearly or as necessary.”

(P8, P9)

“Every end of semester.”

(P13)
How do you “They have separate Practical cataloging (P1, P2, Practical Cataloging
manage the records.” (P1, P2, P14) P3, P4, P5, P14) Practical cataloging
bibliographic (P1, P2, P3, P4, P5,
records of your “Listed only but not P14)

OERs? Are they cataloged and classified.”
cataloged and (P3, P4, P5)

classified

together with

your other library

resources?

Table 11 shows the management practices of participants in terms of marketing. The
themes emerged from the responses of participants include: mass marketing (P1, P2, P3, P4, P6,
P8, P9, P11, P13), and internal communications (P1, P2, P4, P5, P6, P8, P9, P10, P13, P14).

Table 11. Participants’ Management Practices on OERs in Terms of Marketing

Questions Responses Keywords Themes
Do you have “We advertise them Marketing through library Mass marketing
marketing or through library service and social media (P1, )
advertising plan  orientation, library P2, P3, P4, P6, P8, P9, P11) - Marketing through
specifically service (i.e., current library service and
designed to awareness, user social media (P1, P2,
promote your education), email, and P3, P4, P6, P8, P9,
collection of social media.” (P1, P2, P11)
OERs? P3, P4, P6, P8, P9, P11)
What marketing “Library orientation, Library service and social Mass marketing
programs or social media and bulletin  media (P1, P2, P3, P4, P5, ) )
activities doyou  board [display].” (P, P2, P6, P8, P9, P13) - Library service and
perform or P3, P4, P5, P6, P8, P9, social media (P1, P2,

P3, P4, P5, P6, P8, P9

conduct regularly P13) P13)

to promote your
OERs?
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Who are the “Academic community Internal marketing (P1, P2, Internal
people involved (i.e., teachers, students P4, P5, P6, P8, P9, P10, P13, Communications
in the promotion  and other stakeholders).”  P14)

of your OERs?  (P1, P2, P5, P8, P14) - Internal marketing
Do you involve (P1, P2, P4, P5, P6,
your faculty P8, P9, P10, P13, P14)

members and “Library staff.” (P4, P5,

studer.1ts? Elease P6, P9, P10, P13)
explain briefly.

Table 12 shows the challenges that participants experience in handling and managing
OERs. The themes emerged from the responses of participants include: capacity building (P1,
P2, P5, P6, P7, P10, P12, P13, and P14).

Table 12. Participants’ Challenges in Handling and Managing OERs

Questions Responses Keywords Themes
What are the “Storage of OER[s].” Lack of technical Capacity Building
challengesyou  (P1) expertise (P1, P2, P5, P14) - Lack of technical
encounter in expertise (P1, P2,
handling and “Copyright issues.” P5, P14)
managing (P2, P14)

OERs?

“Limited knowledge in
handling and managing
OERs.” (P5)

What training “Organizing and Policy formulation (P1, Capacity Building
doyouneedto  [proper] handlingand P2, P5, P6, P7, P10, P12) - Policy formulation
capacitate you  managing [of] OERs.” (P1, P2, P5, P6, P7,
in handlingand (P1, P2, P5, P6, P10, Marketing (P3) P10, P12)
managing P12) - Marketing (P3)
effectively
OERs? “Preservation and

marketing.” (P3)

“Policy [formulation].”

(P7)

Open educational resources are teaching, learning, and research resources that reside in
the public domain or have been released under an intellectual property license that permits their
free use or re-purposing by others (Atkins, Brown & Hammond, 2007; UNESCO, 2017).

The study reveals that librarians are moderately aware on OERs in general while digitized
library materials are the most common materials where librarians are fully aware of. Librarians
rarely use OERs which may be attributed to their lack of exposure or low level of familiarity.
The study conducted by Kassahun & Nsala (2015) as cited in Mwinyimbegu (2018) pointed out
that there is only small percentage of academic librarians who are aware of open access.

Since many of the resources available in the library are either acquired or subscribed, less
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attention is given to open educational resources. Also, the nature of complexity of OERs bring a
lot of challenges among librarians in handling and managing such resources.

Moreover, in terms of management specifically on handling and storing of OERs,
librarians only provide list and links to users and make these links accessible on their library
page or website. Although some librarians have digital preservation or storage policy, it is
reported that there is still a need to conduct training to improve librarians’ technical
competencies specifically on data curation and software management to further improve the
handling and managing of OERs.

“Through digital preservation/storage policy” (P2)
“Webpage/Library website” (P3, P9)

“We store and maintain them separately” (P5)
“We keep a list and links” (P7)

“Provision of links via library website” (P10)

“Yes. It is open and accessible to our education account in our university apps.” (P2,
P12)

Data curation is extremely important in managing OERs. According to Ferreria (2014) as
cited in Subrahmanyam (2019), finding the learning resources is the easy part. The challenge lies
in selecting the best ones and compiling them at one place in a meaningful way. OER will
commoditize education content; nothing can stop that. So, the curation of the OERs is required.
OER curation involves finding, organizing, annotating, and sharing OER that is relevant to
curator.

Indeed, many OERSs are provided by librarians through lists and links arranged by subject
or topic. The lists and links are regularly monitored and updated. Librarians maintain separate
records for their collection of OERs. The bibliographic records of OERs are practically
catalogued but not classified probably because of the nature of the materials. Although links are
provided to users, said materials are not downloaded (Schaffert and Geser, 2008).

“By subjects / courses (major).” (P1, P2, P5, P13)

“Listed only but not cataloged and classified.” (P3, P4, P5)

“They have separate records.” (P1, P2, P14)

“Regularly.” (P2)

“Yearly or as necessary.” (P8, P9)

“Every end of semester.” (P13)

On the marketing aspect, librarians do mass marketing in promoting OERs focusing to

their internal users including students, teachers, administrators and non-teaching personnel.
Promotions and marketing are also integrated in the services and programs of the library.

“We advertise them through library orientation, library service (i.e., current awareness,
user education), email, and social media.” (P1, P2, P3, P4, P6, P8, P9, P11)

“Library orientation, social media and bulletin board [display].” (P1, P2, P3, P4, P5, P6,
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P8, P9, P13)

“Academic community (i.e., teachers, students and other stakeholders).” (P1, P2, P5, P8,
P14)

True enough, librarians perform a number of tasks in managing library services and
programs including OERs. The University of Torronto (2020) pointed out that the library plays a
leading role in the production of OER, with description, classification, management,
preservation, dissemination, and promotion, intellectual property and copyright.

Oxford (2020) also identified the many roles librarians play in relation to the handling
and managing of OERs. These include integrating OER into learning management system (i.e.,
Canvas), attributing properly, integrating library, or other copyrighted resources into the
academic programs or courses offered by a university, adapting or creating of OER (authoring
platforms), printing resources, OER LibGuides, designing open pedagogy/instructional design.

With proper motivation and appropriate capacity training in the handling and managing
of OERs, these resources will be greatly maximize according to purpose and usage.

Conclusions

In light of the aforementioned results, the following were concluded:

The familiarity of librarians on OERs depends on the degree of their exposure to such
resources. Utilization of OERs by patron improves when guided on how to use them. Purpose is
defined based on the optimal usage of the OERs.

Lack of familiarity and exposure to OERs may lead to poor handling and storage,
organization and marketing of these resources resulting to low appreciation from clients.

Librarians’ limited knowledge on OERs gives mediocre impression from clients. The need
to continuously update librarians’ expertise through training or capacity building on information
resources (including OERsS) is crucial.

Recommendations

Based from the conclusions drawn, the following are hereby recommended:
Increase librarians’ familiarity on OERs through continuous professional development. User
education must be conducted to teach clients how to access, evaluate and use OERSs ethically and
responsibly.

Improve library facilities and librarians’ technical skills to allow better handling and
storage, organization and marketing of OERs of all types.

Development of a capacity building plan to improve librarians’ technical and professional
skills in handling and managing Open Educational Resources (OERS) is highly recommended.
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CIIPUMHATTSA I IPAKTUKA AKAJTEMIYHUX BIBJIOTEK B OBITY 1
YIIPABJIIHHI PECYPCAMM BIIKPUTOI OCBITH (BOP): OCHOBA
JJIA IIVTAHY HAPOLITYBAHHA TIOTEHUIAJTY

Beenenns. Lle pociikeHHS BU3HAYMIO COPUHHATTS aKaJeMiYHUMH Oi0IIOTEKapsiIMU BiJKPUTHX OCBITHIX
pecypci (BOP) 3 Touku 30py 00i3HAHOCTI, BUKOPUCTAHHS KOPHCTYyBadyaMH 1 METOIO, MPAKTUKH yrpaBiinas BOP 3
TOYKH 30py 00poOKH 1 30epiraHHs, opraHisaiii Ta MapKeTHHTY, a TAaKOX Mpo0IIeM, 10 BUHUKAIOTh IIPH 3BEpHEHHI Ta
ynpasiiaHi BOP. Metomuka. BiUkoprucToByBaBCs KiTbKICHO-SIKICHUI TUIAH JTOCITI/PKEHHS a00 3MiIIaHuil MeTox 3
BUKOPHCTaHHIM 3aTBEPIPKEHOTO 3aMUTANBHIKA, CKIIQJAEHOTO TOCTiTHUKOM. OTHCOBa CTAaTHCTHKA, SIKAa B OCHOBHOMY
CKJIQZIA€ThCS 3 YACTOTHOTO PO3MOALTY, IPOLEHTHIIS, CEPEHBOTO 1 CTAHIAPTHOTO BiIXWIIEHHS, BUKOPHCTOBYBajacs,
B TOM d9ac sIK Ui SIKICHUX JaHWX BHUKOPHCTOBYBABCS TEMATHUHWH aHali3. Pe3yabTatH Ta iX 00roBopeHHs.
JocnimkeHHs TOKa3ajo, Mo akagemiudi Oibmiorekapi He mocraTtHbo o06i3HaHi mpo BOP. Illo crocyerscs
omupoBanux Oi6mioTeuyHnx QoHAiB, axamemiuHi OibmioTekapi moBHIcTIO iHpopmoBaHi. Io cTocyeThCs
BUKOPHCTaHHSA KOPHCTyBayaMH, MOBiZOMIIsUIOCsS, mo Oimbmiicts TumiB BOP BukopmcroByroThes pigko. Tpu
OCHOBHHUX THIH, SIKI DPiJIKO BHKOPHCTOBYIOTHCSl YMTa4aMHu, — L€ Marepiald KypciB, ouudpoBaHi 0i0mioTeuHi
KOJIEKIIiT Ta BIAKPUTI miipy4yHuky. BucHoBku. 3HaiioMcTBO OibmioTekapis 3 BOP 3anexuts BiJ cTyneHs iX 10CTymy
JI0 Takux pecypciB. Buxopucranns BOP xopucTyBauamy TMOJIMIIYEThCS, SIKIIO KEPyBaTHCS THM, SK iX
BUKOPHCTOBYBaTH. MeTa BU3HAUa€ThCS BUXOJISUM 3 ONTUMajIbHOTO BUKOpucTanus BOP. Hesnanus i Hesnanus BOP
MOX€E TMPHU3BECTH JI0 MOTaHOTO MMOBOJUKEHHs 1 30epiraHHs, opraHisaiii Ta MapKETHHIY LIUX PECYPCIB, 110 MPHU3BEE
JI0 HHU3BKOI OIIHKK 3 OOKy KiieHTiB. [lmaH HapoulyBaHHS NMOTEHIiady HEOOXiAHWI Ui MOJIMIIEHHS oOpoOKH i
ynpasininas BOP B akagemiunux 6i6mioTexax.

Kniouosi cnosa: Bimkputi ocBiTHI pecypcu (BOP); akanemiuni 0i0mioTeku; ynpaBiiHHS; MEHEIXMEHT;
HapOIIyBaHHS TOTCHIIATY
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ANALYTICAL REVIEW OF ADMIRAL MAKAROV NUS’S
PUBLICATION ACTIVITY IN INTERNATIONAL SCIENTOMETRIC
PLATFORMS

Objective. The article considers the analytical work of the Scientific Library of Admiral Makarov National
University of Shipbuilding (NUS) on the publishing activity of the university at the international scientometric
platforms. Methods of the research are based on a systematic approach, structural-functional and scientometric
analysis of methods for evaluating the effectiveness and publication activity of academic staff and the university as a
whole. Results. During the study, the authors proved: 1. Scientific Library of Admiral Makarov NUS actively
implements innovative forms of activity, develops and diversifies the library service to aid the university research
work; 2. The role of the Scientific Library as an active partner at the stages of the life cycle of scientific research of
university scientists is growing; 3. Analytical work of the Scientific Library of Admiral Makarov NUS on the
publishing activity of the university emphasizes and strengthens the role of the library in the processes of increasing
the representation of university scientists in the global space of scientific communications, the introduction of
scientometric and bibliometric research methods. Conclusions. Originality of the work lies in the expansion of ideas
about the analytical work of the Scientific Library of Admiral Makarov NUS on the publishing activity of the
university, which today is an important factor for further objective evaluation of the effectiveness of the academic
library. This provides an opportunity to better understand the specifics of the scientific activities of HEI libraries as
resource and information centres. Practical value. The obtained results can be used to increase the publishing activity
of HEI at the international scientometric platforms.

Keywords: Admiral Makarov National University of Shipbuilding; library; publishing activity; scientometric
indicators; scientometric analysis, bibliometric research, Scopus; Web of Science Core Collection

Introduction

One of the most important indicators of the significance and authority of the scientific
activity of a modern higher education institution (HEI) is its publishing activity. It is the publishing
process, being a factor in the accumulation of HEI’s intellectual potential, that promotes the
transfer of new knowledge to future specialists. Publication activity is a set of scientometric
indicators used to assess the national scientific potential and compare it with the potential of other
countries (Didenko & Radchenko, 2017). Recently, publishing activity has become an important
component of the overall strategy of HEI, which affects the amount of university funding and is
one of the important components in compiling international rankings of universities, the result of
comprehensive measures and efforts of HEI to enter the rating databases. As noted in (Tymofieieva
& Opryshko, 2020), publishing activity is part of an even greater task of developing the national
scientific, technical and educational potential of a country that has embarked on the path of market
development of education, which is being solved constantly and gradually. Therefore, the urgent
task is to constantly monitor the current situation with university research and periodicals in order
to obtain and analyse important statistical material that will allow to plan the development of
domestic science.
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Methods

In most universities of Ukraine, the work with modern methods of monitoring and
evaluating the research and technology growth, which primarily include bibliometrics, is already
beginning to become part of a permanent and systematic activity - information analytics. And the
units that take over the functions of publishing activity research are academic libraries (Korolova,
2018).

The strategy of the HEI library is seen in the direction of information-analytical monitoring
and bibliometric analysis of the university's documentary communications system, creating
preconditions for presenting scientists in international abstract databases and search engines
(Scopus, Web of Science, Google Scholar, etc.), promoting the introduction of scientific
periodicals into international databases, etc. (Nazarovets, 2016).

In October 2017, the Ministry of Education and Science of Ukraine began implementing a
project to increase publication activity in the international scientific space of HEI scientists of
Ukraine. For this purpose, the All-Ukrainian selection competition was held and more than 90 HEI
were provided with annual access to the leading scientometric platforms Scopus and Web of
Science. Our university, as a participant in this project, gained access to the scientometric system
Scopus. Scientific Library of the Admiral Makarov NUS not only coordinated this process, but
also headed it. Today, the NUS library not only provides information and library support for the
educational process and scientific activities, but also carries out research work, which is part of
the multifaceted activities of the modern library of the HEI.

According to the order of NUS Ne 271 as of 14.11.2017 "On Increasing the Publication
Activity of NUS", initiated by the Scientific Library, the university conducted a significant amount
of work aimed at increasing the level of publication activity of scientists of our institution.

During 2017, two methodical manuals were prepared and published by NUS Publishing
House: “Methodical Recommendations for Increasing the Publishing Activity of Graduate and
Postgraduate Students” (authoring team of library specialists: T.M. Kostyrko, [.V. Bondar, M.S.
Zhigalkina). The manual presents the criteria of publication activity of scientists and the quality of
scientific publications, rules and algorithms for determining the main indicators of publication
activity and citations, provides recommendations on how to prepare materials for publication in
international periodicals, and lists the main scientometric databases; "Methodical
Recommendations for the Use of Scientometric Platform Web of Science in Scientific Activities”
(authors T.M. Kostyrko, 1.V. Bondar).

To inform the academic staff of the university about the definition of UDC indices,
scientometric indicators and databases, ratings of scientific journals, rules for bibliography, thesis
requirements and much more the National Library of NUS during 2017-2018 formed an
information block "For the Scientist” on its website. This block has pages "Scopus™ and "Web of
Science”, which provide information about scientometric platforms, conditions for access to them,
as well as a web navigator "Video Guide to Scientometric Databases”, which is updated annually
and supplemented with new materials. In 2020, the fourth issue of the web navigator has been
prepared.

After gaining access, work with the Scopus and Web of Science scientometric platforms
began with the integration of NUS organization identifiers and the creation of unified university
profiles. Database administration is carried out throughout the access period (2017-2020): profiles
of authors and institutions are regularly corrected, there is a search for authors and documents and
possible matches of the university name. For better and more professional administration and
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detailed acquaintance with the possibilities of the database, the library staff actively participates
in educational webinars.

Creating unified profiles of the institution in the databases Scopus and Web of Science
Core Collection helps to determine the contribution of university science to the national and world
scientific treasury, and with their help the staff of the Scientific Library regularly creates scientific
and analytical materials, namely: indexes of journals and conference proceedings with published
articles by scientists of the Admiral Makarov NUS, registered in the Scopus and Web of Science
databases; author indexes of publications of NUS scientists in the Scopus and Web of Science
databases; articles by scientists of Admiral Makarov NUS, published in journals and conference
proceedings, registered in the Scopus and Web of Science databases. These materials are available
on the website of the Scientific Library of NUS on the relevant pages.

The availability of scientific publications and the quality of periodicals are important
criteria in determining the status of national and research universities.

In accordance with the provisions of the Law of Ukraine "On Higher Education™ (Article
29), the status “national” is granted to the university in accordance with the procedure and criteria
defined by the Cabinet of Ministers (Resolution of the Cabinet of Ministers No. 912 of November
22, 2017) "On Approval of the Procedure and Criteria for Granting National Status to Higher
Education Institution, Confirmation or Deprivation of This Status™). According to this resolution,
the HEIs must self-analyse the fulfilment of the criteria for granting and confirming the status of
a national institution of higher education. According to the order of the Rector of NUS, the library
staff is involved in self-analysis. They analyse the scientometric indicators of academic staff (AS)
of NUS and provide a list of AS that have at least five scientific publications in periodicals, which
at the time of publication were included in the scientometric databases Scopus and/or Web of
Science.

For the second year in a row, the library staff carries out a scientometric analysis of NUS
activities, which is used in the preparation of documents to ensure competitive selection of
executors of state orders for training masters in HEISs, which are in the management of the Ministry
of Education and Science (MES) in accordance with the MES Order No. 445 of May 5, 2018. To
bring the scientific publications of the university in line with the requirements of the new List of
scientific professional publications of Ukraine according to paragraph 6 of the MES Order No. 32
of 15.01.2018 in September 2018 NUS created a single editorial board comprising the director of
the Scientific Library T.M. Kostyrko as the head of the bibliography and scientometrics sector. In
order to comply with the requirements of international scientometric databases a package of
documents were prepared for the editorial boards of periodicals, which includes: a list of authors
of the university by the number of citations in the database Scopus and Web of Science; analysis
of scientometric profiles of members of the editorial board of periodicals; scientometric indicators
of members of the editorial board of periodicals of Admiral Makarov NUS.

One of the important conditions for reforming Ukrainian science is the need for state
certification of HEI in terms of scientific activity, as provided by the Law of Ukraine "On Scientific
and Scientific-Technical Activity". The procedure for conducting state certification of HEI was
approved by the Resolution of the Cabinet of Ministers of Ukraine “Some Issues of Conducting
State Certification of Higher Education Institutions in Terms of Their Academic (Scientific-
Technical) Activities” (No. 652 of August 22, 2018). The Procedure states that the attestation
assessment, as an individual characteristic of the achievements of a higher education institution in
the scientific field, is calculated as the sum of the values of indicators (evaluated in points within
the interval ranges of values) formed by certain components. The analysis of indicators of
publishing activity of the university was used in its certification for effective academic and
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scientific-technical activities. Following the instructions of the Rector of NUS, the library staff
analysed the publication activity of scientists for 2014-2018 (in 2019) and for 2015-2019 (in 2020)
according to academic activity reports of all the departments and branches of the university, DB
Scopus, Web of Science, Russian Science Citation Index. The analysis resulted in the tables "List
of indicators for assessing the effectiveness of academic (scientific-technical) activities of higher
education institutions in the scientific field and the potential for development of this scientific
field" (P10-P13) and "List of scientific papers published during 5 year period in foreign
publications that have an impact factor (separately DB Scopus, Web of Science)" in three areas:
social sciences, engineering, mathematics and natural sciences.

The analysis revealed many shortcomings in the reports, so to fill out documents to assess
the effectiveness of academic, scientific, technical and innovative activities used during the state
certification, the Scientific Library proposed to develop a unified electronic form for annual
academic activity reports of university departments and to include a list of 18 indicators for a
combination of reliable quantitative and qualitative evaluation of statistical, scientometric data.

Recently, bibliometric indicators are increasingly considered as criteria for selecting
individual researchers, HEI in general to receive financial assistance from donor organizations,
government orders in the field of research activities of the institution and competitions. Twice a
year, the Committee on State Prizes of Ukraine in Science and Technology awards grants of the
Cabinet of Ministers of Ukraine for young scientists. Admiral Makarov NUS has repeatedly
nominated university scholars for a grant. A prerequisite for obtaining a grant is an applicant’s
significant scientific results, so in 2020 it was decided that the Scientific Library staff would
carefully check information about academic achievements provided by applicants from NUS and
lists of their scientific publications over the past 5 years. Also, since 2020, the library staff has
been involved in checking the publications of Ph.D. degree seekers, reviewers and opponents.

The increase in the HEI rating encourages a change in the principled approaches in the
coverage of research results, because it is through publications that a research becomes known in
the scientific community, paving the way for various grants. Therefore, it is very important to
place scientific publications in internationally reputable periodicals that are part of scientometric
databases. The Final Report of the Independent European Audit of the National Research and
Innovation System of Ukraine states that the National Academy of Sciences of Ukraine (NASU)
and universities should promote scientific publications in international journals and reduce
departmental publications (Recommendation 12). The Horizon 2020 Policy Support Facility (PSF)
panel recommends that universities and NASU encourage the use of English in publications and
introduce an appropriate element in the evaluation criteria of individual scholars and institutes
(Zakliuchnyi zvit..., 2017). Therefore, research institutions and universities should reduce the
volume of internal publications, limited to those scientific journals that have a competitive effect.
Preference should be given to journals that publish materials in English (Peer Review of Ukraine’s
research and innovation system, 2017). Therefore, during 2017-2020, the staff of the Scientific
Library significantly increased the number of consultations to individual scientists and
departments of the University on the search and selection of scientific periodicals, conferences,
which are included in scientometric databases Scopus and/or Web of Science, for further
publication.

Recently, the publishing activity of scientists has become one of the main factors taken into
account in determining the ratings not only of individual professionals but also the ratings of
departments and HEI in general, and publications become a real indicator of activity that leads to
increased institution prestige. Therefore, in March-April 2018, the National Library of NUS took
part in the Competition for the best academic paper on theoretical and applied aspects of
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comparative analysis of researchers, research teams and research institutions of Ukraine, which
was announced by the Ministry of Education and Science of Ukraine; organizational and
methodological support was provided by the State Scientific and Technical Library of Ukraine.
According to the results of paper assessment by the Competition Commission, the research of the
National Library of NUS was awarded the sixth place.

The competition work on the topic "Study of the Effectiveness of Scientific and Scientific-
Methodical Activities of the Admiral Makarov National University of Shipbuilding in
Shipbuilding and Related Fields" presented the study of the dynamics of publishing activity and
productivity of the university academic staff in the Scopus and Web of Science Core Collection
DB for five years (2013-2017). The study covered: the dynamics of publication activity indicators
in scientometric databases Scopus and Web of Science; distribution of publications by types of
documents in the Scopus and WoS database of the NUS AS; the most influential journals in which
the authors were published — AS of the Admiral Makarov NUS, according to the Scopus database
in 2013-2017, by quartile; analysis of the publishing activity of the authors — AS of the Admiral
Makarov NUS in the field of Engineering, etc.

As part of the competition, a sociological study was conducted on the attitude of NUS
scientists to the scientometric databases Scopus and Web of Science. The competition work was
prepared by: Director of the Scientific Library T.M. Kostyrko and the leading experts I.\VV. Bondar,
T.D. Korolova, M.S. Zhigalkina.

The conducted research allowed to determine the priority directions of scientific
developments, as well as the scientists - scientific leaders of the university. The results of the
analysis of the publishing activity of the NUS AS were used as a tool to identify the weaknesses
of the university's research activities and find ways to improve them.

Based on the study, an article "Scientific Activity Effectiveness of Admiral Makarov
National University of Shipbuilding in the Field of Shipbuilding and Related Industries Research™
was prepared, published in 2019 in the journal "Interdisciplinary Studies of Complex System™
(indexed in the Web of Science database).

The staff of the library at different times prepared the following researches: "Scientometric
Analysis of the Thesis Fund of the Scientific Library of NUS (2012, author T.M. Kostyrko),
"Scientometric Analysis of the Thesis Fund of the Scientific Library of NUS to Improve the
Publishing Activity of University Scientists" (2013, authors T.M. Kostyrko, 1.V. Bondar),
"Bibliometric Analysis of the Development of the Direction 'Dredging’ in World Practice™ (2019,
authors T.M. Kostyrko, T.D. Korolova), "Bibliometric Evaluation of Research in the Field of
'Dredging’ in Scopus Database” (2019, authors T.M. Kostyrko, T.D. Korolova), "Bibliometric
Analysis of Scientific Publications which Include the Authors - AS of Admiral Makarov NUS
(according to the scientometric database Scopus)™ (2020, authors T.M. Kostyrko, T.D. Korolova),
"Bibliometric Evaluation of Research in the Field of Nanostructuring of Industrial Metals and
Alloys, Sprayed Coatings in Scopus Database)" (2020, authors T.M. Kostyrko, M.S. Zhigalkina).

In 2020, by order of the Vice-Rector for Research of the Admiral Makarov NUS the
following was carried out: "Monitoring the Publication Activity of PhD, Doctor and Candidate of
Sciences Degree Seekers" in the DB of Scopus, Web of Science and Google Scholar (the
monitoring covered the publication activity of four Doctor degree seekers and 70 Candidate of
Sciences degree seekers, PhD of all structural units); "Authors of the Admiral Makarov NUS -
Leaders in the Scopus for 2015-2020 (not less than 5 publications for 2015-2020, or not less than
10 publications for 2010-2020 in periodicals of the first (Q1) and second (Q2) quartiles according
to the Scimago classification)"; "Authors of the Admiral Makarov NUS - Leaders in the Web of
Science for 2015-2020 (not less than 5 publications for 2015-2020, or not less than 10 publications
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for 2010-2020 in periodicals of the first (Q1) and second (Q2) quartiles according to the Journal
Citation Reports classification)"; "Authors of the Admiral Makarov NUS - Leaders in the Scopus
for 2019 (publications in periodicals of the first (Q1) and second (Q2) quartiles according to the
Scimago classification)"; Authors of the Admiral Makarov NUS - Leaders in the Web of Science
for 2019 (publications in periodicals of the first (Q1) and second (Q2) quartiles according to the
Journal Citation Reports classification)".

Analysing the publishing activity of scientists and the university in general, the library staff
emphasizes the need to enhance research productivity by increasing the number of articles in high-
quality rated scientific journals. Scientists need to take care of their dissemination and citation, so
that they could receive as wide readership as possible. This is possible if they are published in
leading journals with a high impact factor, while promoting domestic journals in their field by
citing publications (their own and those of other researchers) from them. Faster citation will be
facilitated by the placement of articles in open access journals, as well as the presence of the
author's profile in special scientific social networks (ResearsherGate, Mendeley, etc.).

In addition to the analysis of publishing activities, today the work of the library is aimed at
teaching and extensive acquaintance of researchers and students of the university with the
peculiarities of the promotion and monitoring of scientific publications in international
scientometric databases. For this purpose, the library specialists have developed and regularly
conduct various informational and educational activities for academic staff and students of higher
education to increase publication activity and citation index of NUS authors on the topics:
"Scientometric databases. Citation index and teachers' tasks"; "International e-resources to help
the author"; "Increasing the index of citation of own works"; "How to write an article for an
international journal™; "Basic principles of NUS electronic repository”, "Academic integrity",
"What is plagiarism and how to avoid it?", "Presentation of research results”, "Electronic resources
for science and education”, "Science in Open Access". Individual and group consultations on
information culture, academic integrity and academic culture are regularly provided: "New thesis
requirements”, "International styles of scientific publications”, "Ukrainian alphabet
transliteration”, "How to avoid ethical violations in science™, "Ukrainian journals in Scopus and
Web of Science”, "Creating a scientometric profile of a scientist”, "Features of scientific
declaration” and many others.

For the scientific community of the university, librarians of the leading universities of
Mykolaiv with the assistance of our library held the scientific and methodical seminars and
trainings: on the Web of Science platform possibilities for qualitative scientific researches (Web
of Science Core Collection, Journal Citation Report, EndNote, ResearcherID), Speaker Iryna
Tikhonkova, Candidate of Science in Biology, Clarivate Analytics Learning and Analytical expert
(2017 and 2019); on work with the Scopus database, speaker Serhiy Nazarovets, Candidate of
Sciences in Social Communications, Deputy Director of the State Scientific and Technical Library
of Ukraine, Elsevier trainer (2019); on the formation of the student's academic culture and the
possibilities of the Unicheck service, Speaker Andrii Sidliarenko, Director of the Anti-Plagiarism
Ltd. (2019).

The Scientific Library of Admiral Makarov NUS, restructuring its own activities for the
maximum development of services to support scientific publications, provides assistance in
integrating publications into world databases, develops services to support scientific publications,
on a regular basis provides assistance in integrating scientific publications in world databases,
advises and assists in creating profiles in Google Scholar, information-analytical system
"Bibliometrics of Ukrainian Science", author IDs ORCID and Researcher ID (Publons).

Creative Commons Attribution 4.0 International © T. M. Kostyrko, T. D. Korolova, 2020
https://doi.org/10.15802/unilib/2020_220704

73



ISSN 2707-0476 (Online)
University Library at a New Stage of Social Communications Development. Conference Proceedings, 2020, No V
UniLibNSD-2020

LIBRARY SERVICES FOR SCIENCE AND EDUCATION SUPPORT

Results

Managing publishing activity is a rather complex, multifactorial task. To increase
publishing activity, a systematic approach is important, which will take into account various
aspects, and the result can be achieved based on the cumulative systemic effect. The joint activities
of the library, scholars, departments and administration to increase the publishing activity of the
university strengthens the communication links between the library and departments, expands the
range of scholars who apply to the library, promotes the authority of the library as a professional
expert community. It forms new demanded functions in the modern academic library and restores
its most important social function - the promotion of science and education.

Therefore, the Scientific Library of Admiral Makarov NUS actively implements innovative
forms of activity, develops and diversifies the library service to aid the university research work.
The role of the Scientific Library as an active partner at the stages of the life cycle of scientific
research of university scientists is growing. Analytical work of the Scientific Library of Admiral
Makarov NUS on the publishing activity of the university emphasizes and strengthens the role of
the library in the processes of increasing the representation of university scientists in the global
space of scientific communications, the introduction of scientometric and bibliometric research
methods.

Conclusions

The potential of scientific activity of libraries is inherent in its functions and requires by its
nature the need to constantly meet the needs of scientific knowledge and socio-cultural
development of society (Dubrovina, 2019), while innovative changes in the content, forms and
methods of library activities influence the improvement of the scientific activity of the educational
institution, bring noticeable socially significant results, increase the rating of the university. The
library, as a modern scientific and information centre of the HEI, defines the strategy for the
development of a new communication environment: changes the orientation of activities in the
media environment to create a content strategy; positions itself as a reliable and secure source of
information, using all products and services, takes advantage of the technologies of social media
marketing, exchange, self-organization, etc. (Bilous, 2017).

Today, bibliometric and scientometric research, monitoring of the university in the world
information space, promotion of open access to research results of university scientists, constant
coverage of information-analytical monitoring of authors' publication activity on university
websites, libraries, social networks forms a model of a modern HEI’s library. The organization
and conduct of bibliometric research logically expand the professional activities of university
libraries; increase their status in the scientific community; increase the degree of involvement in
the processes of research and university management; consolidate the influence and prestige of the
library within the university. As a result, the professional roles and tasks of information and library
professionals are being rethought, new competencies are being developed and formed, and,
accordingly, new library services are emerging (Kostyrko, 2018).

The Scientific Library of Admiral Makarov NUS, as an information-analytical centre of
the university, takes an active position in creating a common interactive information environment,
the centre of educational, scientific and social life of the university and offers a range of new
library services and products, being a reliable partner of the university researcher, contributes to
the growth of publishing activity of scientists, increasing their citation in international
scientometric databases and strengthening university science at the national and world levels.
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AHAJIITUYHUN OI'JIAJ] NYBJAIKAIIAHOI AKTUBHOCTI HYK
IMEHI AIMIPAJIA MAKAPOBA B MI’KHAPOJHHUX
HAYKOMETPUYHUX ITNTAT®OPMAX

Mera. Y craTTi posrisiHyTa aHajmiThuHa AisuibHicTh HaykoBoi 6i0miorexkn HYK im. agm. Makaposa 3
nyOJTiKaniiHOT aKTUBHOCTI YHIBEPCUTETY B MDKHAPOJHUX HAYKOMETPHYHHX IU1aThopMax. MeToamKa JOCHiIKeHHS
0a3yeTbCsi Ha CHCTEMHOMY MWiJIXOHi, CTPYKTYpHO-(DYHKLIOHAIFHOMY Ta HayKOMETPUYHOMY aHali3l METOIUKH
OLIIHIOBAHHS PE3yJIbTATUBHOCTI Ta IMyOJiKAIIHHOI aKTUBHOCTI HayKOBO-TIEJaroriyHHUX, HAyKOBHX IPAI[iBHUKIB i
yHiBepcUTeTY B LiioMmy. PesysbraTn. [1ig uac nociipkenns aBropamu noseaeHo: 1. Haykosa 6i6mioreka HYK im.
anM. MaxkapoBa akTHBHO BIIPOBa/KYy€ y CBOIO [iSUTGHICTH IHHOBAIliffHI (GOpPMH MiSNBHOCTI, PO3BHBAE Ta
ypi3HOMaHITHIOE 0i0yioTeYHHI cepBic Ha JOMOMOTY HayKOBO-IOCHIAHIH poOOTi yHiBepcuTeTy; 2. 3pocTae poib
HaykoBoi 06i0mioTekH SK aKTMBHOTO INapTHEpa Ha CTadisX >KUTTEBOTO LHUKIY HAayKOBHX JOCIIUKEHb HayKOBIIB
yHiBepcuTeTy; 3. AHaliTh4Ha AisibHicTh HaykoBoi 6i0miorexu HYK im. anm. MakapoBsa 3 myOutikariifHoi akTHBHOCTI
VHIBEpCUTETY MiJKPECTIOE Ta 3MIIHIOE poNib Oi0IiOTeKH y mporecax 30UTbIICHHS NpPEACTABHUITBA BUYCHHUX
VHIBEpCHUTETy B TJI00QIFHOMY TIPOCTOpI HAayKOBHX KOMYHIKAIliif, BIPOBAa[PKEHHI HAyKOMETPHYHUX Ta
6106;1i0METPHYHUX METOIB AOCTiKEHH. BucHoBku. Hayxosa HosuzHa poOOTH MOJISATAE B PO3IUPECHHI YSIBICHB ITPO
aHaiTHuHy isutbHicTh HaykoBoi 6i0miorexn HYK iM. agm. Makaposa 3 my0tikaniifHOT aKTHBHOCT] yHIBEPCHUTETY,
IO CHOTOJHI € BaXKJIMBUM YMHHHMKOM JJIsl IOAAIBLIOTO 00 €KTHBHOTO OILIHIOBAHHS Pe3yJIbTATUBHOCTI aKaJeMiqHOT
0i0miorexu. lle Hajgae MOXJIHMBICTH TNIMOIIE YCBIMOMHUTH crenudiky HaykoBoi misutbHOCTI 0ibmiorek 3BO sk
pecypcHuX Ta iHpOpMaifHuX UeHTpiB. [Ipakmuuna sHayumicme. OTpUMaHi pe3yTbTaTH MOKHA BUKOPHUCTOBYBAaTH
JUTS T ABUIICHHS IMyOstikaniiHoi akTuBHOCTI 3BO B MiXXHapOIHUX HAYKOMETPUYHUX IIaThopMax.

Kouosi cnosa: HarionaneHuil yHiBepcuTeT KopabiaeOymyBaHHs iMeHI aaMipana MakapoBa; 0i0mioTeka;
nyOJiKaniiHa aKTHBHICTh; HayKOMETPUYHI MMOKAa3HWKH; HAYKOMETPUYHHMH aHani3; 0i01mioMeTpuyuHe AOCIIIKESHHS
Scopus; Web of Science Core Collection
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THE ROLE OF THE LIBRARY IN THE FORMATION OF INCLUSIVE
COMPETENCE OF FUTURE TEACHERS: RELEVANCE, DIRECTIONS,
EXPERIENCE

Objective. The article is aimed at reviewing the current state of inclusion implementation in Ukraine and the
role of university libraries in these processes. Methods. The research was conducted by analyzing the world literature
on educational practices of development and implementation of inclusion and experience of the library of Vinnytsia
Mykhailo Kotsiubynskyi State Pedagogical University (VSPU) in creating inclusive library space. Results. The term
"inclusive education™ is explained and the factual basis of the importance of training highly qualified teachers in the
conditions of inclusive education is expanded. The essence of inclusive teacher competence as a scientific category is
analyzed. Emphasis is placed on the experience of the VSPU library in creating an inclusive library space. It is proved
that the library, using various forms and methods of work, promotes the introduction of the latest educational standards,
among which is the inclusive education. The main directions and aspects of the implementation of the inclusive project
"Library without Borders" are highlighted. Conclusions. Ukrainian educational institutions take an active part in
inclusive education practices. In these processes, the university library is an important link in providing inclusive
education. The necessity of supplementing the further strategy of the library activity with the direction of formation of
inclusive space and inclusive library is determined.

Keywords: inclusive education; inclusive competence; inclusive environment; inclusive library; people with
special needs; Vinnytsia Pedagogical University Library

Introduction

Realization of rights and opportunities for everyone, creation of "society for all" provides
equal access to knowledge and opens a wide aspect for the development of every citizen of the
country, protection and integration of all segments of the population, including people with special
needs into society, provides for the creation of a comfortable inclusive space. The problem of
inclusive education and the organization of inclusive space is a topic of discussion in Ukraine at the
state, scientific and practical levels. At the present stage of society development, Ukraine is in the
process of changing the educational space, focused on Western European standards. After
ratification of the Convention on the Rights of Persons with Disabilities, the standards of ensuring
the right to education of children (people) with disabilities have become mandatory for Ukraine
(Instytut spetsialnoi pedahohiky NAPN Ukrainy, 2017). Inclusive education is a system of
educational services that ensures the realization of the right to education of persons with special
educational needs, as well as their socialization and integration into society. The system of inclusive
education is aimed at implementing the principles of democracy, humanism, justice, individual
approach to all participants in the educational process, especially to children with special
educational needs (Holiuk & Smoliak, 2018).

Ukraine joined the educational space of inclusive education in 2012. However, domestic
scientists began to study and focus on this process much earlier. Among them are V. Bondar,
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V. Bocharov, B. Vulfov, I. Demchenko, A. Kapska, A. Kolupaieva, V. Lypa, V. Synov,
S. Kharchenko, M. Chaikovskyi and others.

In the scientific field, research is actively conducted on various aspects of working with
children with special educational needs, theoretical and practical forums are held, scientific and
methodological literature is published, etc. (Demchenko, 2016). The problem of inclusive education
Is the object of research by specialists in the field of psychology, social, inclusive and correctional
pedagogy (O. Akimova, V. Andrushchenko, O. Holiuk, O. Demchenko, A. Kolupaieva, K. Krutii,
A. Korol, I. Lapshyna, Z. Leniv, V. Liakhov, L. Savchuk, T. Sak, O. Taranenko, A. Khil and others).
Considering the concept of "inclusive educational environment", researchers interpret it as a set of
conditions, factors and infrastructure objects that ensure the acquisition of sociality for persons with
special social needs through their inclusion in all parts of the pedagogical process, free residence in
the educational institution, an important component of which there is also a library.

Literature analysis.

Millions of children with moderate or severe disabilities around the world do not have access
to quality education. The solution to this problem are the systems of inclusive education: preschools,
schools, social services. Inclusion issues are relevant and are being explored around the world.
Scientists conduct field research using a variety of methods: interviews, discussions, semi-structured
interviews with teachers and students. The results of these studies require critical reflection on
inclusive education policy and help improve educational opportunities for children around the
world. The results of these studies require critical reflection on inclusive education policy and help
improve educational opportunities for children around the world. Inclusive education is a
"revolutionary™ educational concept that aims to promote the participation of all students in the
learning process (Opoku, Nketsia, Fianyi, & Laryea, 2020).

Scholars around the world are considering legislative improvements to inclusive education
to increase the likelihood of children with disabilities attending school. There is a Teachers Agency
for Inclusive Education. This pedagogical agency promotes inclusive education and carries out
agential actions of teachers regarding inclusive education: learning strategies, cooperation, family-
school-community ties and other active actions (Miller, Wilt, & Allcock, 2020).

Particular attention is paid to higher education institutions where students with special needs
study and which train specialists to work in the field of inclusion. These questions are the result of
field research that studies teacher training and pedagogical practice in the process of including
students with disabilities in higher education. The methodological approach is qualitative, and the
research has a descriptive-research nature, such as Case Study. The analysis revealed that the lack
of knowledge of teachers about the concept of educational inclusion is caused by their formative
path and that this applies to inclusive pedagogical practice. Research shows that experience of
scientists could raise new perspectives on the personal and social potential of students with
disabilities (Santos Costa, Soares Modica, & Nascimento dos Santos, 2020).

Today, more than ever, there is a need to provide inclusive education for students with
disabilities. Therefore, the need for universities to develop and implement educational policy on
inclusion is considered (Morina, Perera, & Carballo, 2020; Demchenko, 2016).

Thus, teachers from seven different Spanish universities, who were recommended by their
students with disabilities, based on best practices, took part in a research that resulted in three key
elements to improve the academic experience of students with disabilities: special training for
teachers concerning disabilities, good relations between teachers and students and the willingness
to make reasonable adjustments. Teachers should develop flexible teaching with positive and
tolerant attitudes towards their students, in order to improve the quality of the academic and social
experience for students with disabilities (Aguirre, Carballo, & Lopez-Gavira 2020).
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Foreign scholars emphasize the importance of promoting the development and
systematization of high-quality research and documentation collections on the best practices of
inclusive education in schools (Covelli & Lucia, 2020) and the coverage of their achievements in
scientometric databases.

The issue of inclusion, formation of inclusive library is also a new and extremely important
direction of activity of a modern educational institution library. It requires modernization of the
library, the availability of the necessary equipment and facilities, providing appropriate information
resources to users (Bilous, 2018). For example, the Ukrainian researcher T. Kolesnykova (2019),
based on a detailed analysis of world practices, emphasizes the need to include libraries of Ukrainian
universities together with teachers in the practice of creating open digital textbooks (Open
Textbook). Because it is the projects for the creation and availability of free open textbooks that
expand the educational prospects for people with disabilities.

A necessary factor in the work of the library with users with special needs is a psychological
factor — the sense of empathy that they expect from a library employee. Indeed, this is considered
one of the key skills of helping this category. Thus, according to the study by researchers at the
University of Malaysia (Bodaghi, Cheong, & Zainab, 2016) data collected through interviews and
focus group discussions with visually impaired students who were registered in the university library
were used. People with special needs seek to feel a sense of belonging to an educational institution,
to an academic library. They are sensitive to the greetings and friendly conversation of librarians,
their voice tone, their sense of understanding of their limitations, and have a gust of changes in the
library environment as key factors illustrating their empathy and attitude toward them. In addition,
such people are usually afraid to ask for help; they are frustrated, confused, embarrassed, and
misunderstood because of the librarians' lack of empathy.

At the same time, the issue of inclusion, the formation of inclusive library is a big gap in the
library activities of both foreign and domestic libraries, which take an active part in providing
information to various categories of readers, including people with special needs.

That is why the purpose of our article is to review the current state of inclusion in Ukraine
and the role of university libraries in these processes.

Methods

The research was conducted by analyzing the world literature on educational practices of
development and implementation of inclusion and experience of the library of Vinnytsia Mykhailo
Kotsiubynskyi State Pedagogical University (VSPU) in creating inclusive library space.

Results and Discussion

Vinnytsia Mykhailo Kotsiubynskyi State Pedagogical University pays great attention to the
issue of inclusion, training of qualified specialists who are able to effectively perform their
professional duties in an inclusive environment. Today in VSPU in general, at the faculty of
preschool, elementary education and arts in particular, research work in the field of inclusive
pedagogy and training specialists for work in the inclusive educational space of preschool and
general secondary education was initiated. One of the key problems in the implementation of
inclusion is the qualified training of future teachers. It is well known that its efficiency largely
depends on the process of formation of methodological, theoretical, practical and psychological
readiness of students for teaching in inclusive environment (Demchenko, 2016).
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In our opinion, in creating a modern educational environment in pedagogical educational
institutions, which would provide the necessary conditions, means and technologies for the
successful training of future teachers who will work with children with special educational needs,
the library should be given a proper place. Currently, the issue of inclusion is an important area of
activity of the VSPU library, which is reflected in the implementation of the inclusive project
"Library without Borders" and involves the creation of inclusive library, formation of inclusive
space. The educational library, using various forms and methods of library work, acts as a leader of
humanistic ideals, popularizer of the best examples of world pedagogical thought, introduces the
latest educational standards, among which is inclusive education. The library participates in the
formation of inclusive competence of teachers, carries out extensive informational and library-
bibliographic work on the preparation of future teachers who will use their knowledge of inclusive
education in further pedagogical activities.

In close cooperation with the university departments and the department of youth policy and
social work, the library plays a significant role in the formation of future teachers, in the formation
of inclusive competence, promotes training of future professionals, which is very important and
priority at the current stage of reforming the education system. The implementation of this task
requires a comprehensive approach and involves radical changes in the organization of the library
work, establishing close cooperation of librarians with the university administration and other
professionals (teachers, psychologists, physicians, social workers).

A high level of competence implies the possession of professional knowledge, skills and
abilities, as well as the ability to navigate in difficult situations and make optimal decisions, a
sufficient level of necessary professional and personal qualities. It is worth noting that librarians in
terms of inclusion, in addition to their usual activities, pay special attention to the category of users
with special needs; they are able to choose the necessary materials, as well as they are able to predict
possible difficulties. It is the librarian, his/her professional readiness and skill that determines not
only the quality of the information resource and the efficiency of providing information, but also
how comfortable users will feel in an inclusive environment.

The main condition for creating a modern educational and information environment of the
library is the reform of the physical spatial and subject environment, the formation of information
resources and active implementation of the latest information and communication technologies. This
process is characterized by general requirements, among which are those that ensure its inclusive
context:

. library work planning and design of information and educational space of the library
should be aimed at personal development and motivation to learn and actively use library services
(compliance of educational and library environment with the requirements of ergonomics,
widespread use of new IT technologies, multimedia tools, library renewal, etc.);

. development of infrastructure to provide various forms of library service (creation
of educational online platform with educational and methodological materials for different
categories of users, which will help to provide library services remotely);

. implementation of ideas of inclusive education (creation of conditions for learning
to use the library and its resources for users with special needs; introduction of individual
development programs, including correctional and rehabilitation measures, psychological and
pedagogical support and necessary teaching aids).

Given the above, the library has identified two main priority directions of work concerning
the inclusive education.

1-st direction. Improving the service of people with special educational needs and creating
comfortable conditions for them to meet information needs.
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This includes, firstly, the creation of a barrier-free environment for educational institutions
and libraries, and in particular, the arrangement of the surrounding area for comfortable movement
of people with disabilities, installation of ramps, equipment of stairs with special markings and
coverings, appropriate width of doorways and corridors, no thresholds and floor height differences,
tactile signs, special equipment for toilet facilities, etc. Secondly, the availability of inclusive
resource zones and their arrangement in accordance with the special needs of library users: quiet
interior, special architectural solutions, mobile comfortable furniture, multifunctionality of the room
(zoning), computer and multimedia equipment, special teaching materials, computer programs and
means of information perception, adapted to the needs of students with various disabilities, etc.

In accordance with current regulations (Pro osvitu, 2017), the VSPU pays due attention to
ensuring the rights of persons with disabilities and other low-mobility groups in all areas of the
educational process and their full inclusion in society, as well as creating unimpeded access for
people with disabilities at the level of other persons. University premises are available and have a
universal design. Measures are constantly being taken to create and improve a barrier-free space for
all categories of people with disabilities: those with musculoskeletal, vision, hearing disorders and
other mobility impaired groups: the elderly, pregnant women, parents with children and others.
Vinnytsia Pedagogical University has arranged:

. elevators, ramps, special lifts and other means of accessibility for people with
musculoskeletal disorders;
. the university website uses various visual elements: created pages "Virtual Tour" and

"Distance Education™; the library's website contains a sound "Business Card" and audio shelf for
the visually impaired people.

. duplication of important sound information by texts, use of reinforcement system
for people with hearing impairments (use of headphones).

The VSPU library uses methods and forms of library activity to participate in measures to
create adequate social protection and support, social integration, create equal opportunities for self-
realization, full life, education and employment, involvement of people with disabilities in spiritual
and cultural life. The library has a universal space available to every user. Due attention is paid to
people with special needs. Conditions have been created for comfortable accommodation in the
library, for minimal time and effort to meet the reading needs of visitors. Today, the library is
accessible to people with disabilities and people with limited mobility. The entrance to the building
is equipped with a ramp and handrails. The central entrance of the library is located at the floor level
of the indoor premises; the front door allows unobstructed access to the library. The internal space
of the library allows safe movement of people in wheelchairs, the front door allows one to easily
get to the electronic information room and electronic reading room.

2-st direction. Support and assistance in the educational process at the university concerning
the introduction of inclusive education by developing a number of forms and methods of information
and library work to help future teachers.

The organization of inclusive environment in the library involves not only the adaptation of
the premises and the workplace to service and provide information to users with special needs, but
also educational and methodological support, individual approach to each, advice, which is the basis
for student interest in learning. A feature of the modern library as an institution of socialization of
young people with disabilities is the integration of this category of users into the community life,
which is realized through educational, leisure, creative, informational and volunteer activities
(Bilous, 2020).

The library takes an active part in conferences, meetings, seminars, forums on inclusion (The
International Congress on the basis of Vinnytsia Pedagogical University on special pedagogy,

Creative Commons Attribution 4.0 International © V. S. Bilous, L. S. Brovchak, 2020
https://doi.org/10.15802/unilib/2020_220655

81



ISSN 2707-0476 (Online)
University Library at a New Stage of Social Communications Development. Conference Proceedings, 2020, No V
UniLibNSD-2020

CHANGING ROLES: FROM INFORMATION PROVIDERS TO EDUCATORS

psychology and rehabilitation "Education of children with special needs: from institutionalization
to inclusion,” celebration of the World Down Syndrome Day, book-illustrative exhibitions: “Sunny
children”, “We are all equal, we are all different.” Together with the Vinnytsia. Down. Syndrome
Social Organization we took part in the design of the photo exhibition “We are different, but we are
among you!” and in the charity event).

Based on the need to improve the service of people with special educational needs and create
appropriate conditions for them to meet their information needs, we developed and implemented a
number of transformations for quality service and the creation of a kind of inclusive library (Bilous,
2020). Servicing users with special needs provides remote access to library resources. Library staff
are developing a web-based distance learning environment. Significant assistance in promoting
inclusive education is provided by the library's website, which presents materials for people with
special needs: a business card of the site, virtual audio shelf of works of art, links to useful sites.
The library plans to have audio versions of individual pages of the site.

To meet the needs of the modern user, providing prompt access to all library and information
resources, the library masters and actively implements modern achievements in the field of
information, communication and multimedia technologies in library processes. As part of their core
responsibilities, librarians provide free Internet access, obtaining information by e-mail, information
and consulting support, search of educational and information sites, advice on the use of PCs and
electronic resources (Bilous, 2010). The use of information and communication technologies is a
significant factor in the education efficiency of students with special needs, the introduction of
inclusion in the library space and positive changes in the formation of inclusive competence. They
open wide opportunities for improving the quality of education, its accessibility. In addition, the
introduction of ICT helps to make library services more efficient, high quality and interesting.

The library carries out extensive informational and library-bibliographic work on the
preparation of future teachers who will use their knowledge of inclusive education in further
pedagogical activities. The library has a significant array of literature on inclusion, which is
becoming the subject of increased attention. The paper and electronic resources of the library to
support inclusive education are presented by scientific and popular publications. The collection
includes books published in the framework of the project "Inclusive education for children with
special needs in Ukraine." The library promotes the education at student youth of the best human
and civic qualities, expanding intellectual abilities, informs about information resources to help the
education and upbringing of children with special needs. The content of educational work includes
the development of inclusive education, the formation of students' humanistic worldview, humane
attitude to man, society, the formation of tolerance, charity and Christian morality. Among the most
common types of cultural and educational work of the library, which consider the inclusion issues,
we note the following: book exhibitions, virtual exhibitions, informational and informational-
thematic reviews, thematic, thematically commented and informational reviews, conversations,
meetings, presentations, Department Days, Information Days, etc. The library has organized book
exhibitions: "Inclusive education and school management”, "Inclusive education™, "Fundamentals
of inclusive education” (Bilous, 2018). The library provides "privileged" access to information
resources, if desired — the opportunity to use the "night delivery room.” It also provides consultations
for working with computers and the Internet, promotes the inclusion in the life of the university and
library, takes care of organizing interesting cultural and educational activities, conducts master
classes in the club "Creative handcraft".
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Conclusions

Ukrainian educational institutions are actively involved in inclusive education practices. The
university library is an important link in these processes. The library creates an inclusive space, an
inclusive library, both for those who study and need special conditions, and promotes the formation
of inclusive competence of future teachers, and for future professionals in inclusive education. In
order to improve the service of people with special needs, to create information products and
services, as well as to learn about the best practices in inclusion, for example, the VSPU library
develops appropriate measures, outlines a strategy in this area and identifies key forms of work.

We understand that the reorientation to new forms of work will increase the library prestige
as a social institution that can help young people with disabilities to integrate into the learning
environment, future teachers to acquire knowledge of inclusive education and implement acquired
knowledge in practice. That is why our strategy is to create an inclusive library, the main criteria of
which are: the availability of the library, its resources and services; innovative methods of service
and provision of adapted resources for users with special needs; implementation of informational
and educational activities through participation in conferences, seminars, round tables, trainings,
master classes on the organization of inclusive education; interaction with university departments,
libraries, public associations, etc.
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JiTepaTypy LIOAO OCBITHIX MHPAKTHK pPO3POOJICHHS W BIPOBA/DKEHHS IHKIIO31i Ta JOCBimy poboTH 0i0iioTexH
BiHHHMIIBKOTO JIepKaBHOTO MeNaroriyHoro yHiBepcureTy imeHi Muxaitna Komobuncekoro (B/ITY) B cTBOpeHHI
IHK/II03MBHOTO 0i0sioTeuHoro mpocropy. Pesyabratu. IlosiCHEHO TepMiH «iHK/IIO3MBHA OCBITa» Ta PO3LIMPEHO
(axTonoriuny 06a3y BaXJIMBOCTI MIJrOTOBKM BHCOKOKBaTi()IKOBaHMX II€JaroriB B YMOBaX IHKJIFO3MBHOI OCBITH.
[IpoaHani3oBaHO CYTHICTH IHKJITIO3UBHOI KOMIIETEHTHOCTI BUMTENA SIK HayKOBOI KaTeropii. AKIIEHTOBaHO yBary Ha
nmocBini pobotu 6Gibmiorekn BJIITY momo cTBOpeHHS IHKIIO3UBHOTO 0i0iioTedHOro mpocTopy. JloBemeHo, Imo
010mioTexa, BUKOPUCTOBYIOUHM Pi3HOMaHITHI (JOpMH i METOIM POOOTHU, CIIpUsiE€ BIIPOBAHKEHHIO HOBITHIX OCBITHIX
CTaH/apTiB, Cepell SIKUX — IHKJII03MBHA OCBiTa.BUijeHi OCHOBHI HAIIPSIMH Ta aCMEKTH BIPOBA/XKEHHSI 1HKJIFO3UBHOTO
npoekTy «bibmioTeka 6e3 Mmex». BHcHOBKHM. YKpaiHChKI 3aKiagd OCBITH aKTHBHO MJOJMYYalOThCS [0 IPAKTUK
IHKJTFO3UBHOI OCBITH. B 1mX mpolecax yHiBepcHTETChKa O0i0JioTeKka € BaXIUBOIO JIAHKOIO B 3a0€3IECUYCHHI
IHKJTFO3UBHOTO HABYaHHSA. BW3HAYEHO HEOOXIMHICTh JOTOBHEHHS IOJAJBIIOI CTpATerii MisUTBHOCTI O0i0MioTeKH
HanpsIMKOM 111010 ()OPMYBaHHSI IHKJIFO3UBHOTO IIPOCTOPY Ta 1HKIIIO3UBHOT 0i0I10TEKH.

Kniouosi cnoea: THKIIO3UBHA OCBITA; 1HKIIIO3MBHA KOMIICTCHTHICTh; 1HKITFO3UBHE CEPEIOBHIIC; 1HKIIIO3MBHA
6i6mioTeka; moau 3 0coOIMBIMHK OTpeOamu; 610mioTeKa BiHHUIIBKOTO TIEIyHIBEPCUTETY
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REMOTE WORK FORMAT OF UNIVERSITY LIBRARIES.
COMPARATIVE CHARACTERISTIC OF THE SOFTWARE FOR
DIGITAL SCIENTIFIC COMMUNICATION

Objective. Research of the experience of mass implementation of the remote format of work in Ukrainian
university libraries during the period of isolation caused by the COVID-19 pandemic, analysis of work in various
communication systems and programs. Evaluation of the possibility of the most optimal choice of software for
remote working. Methods. We used the analysis and interpretation of the data of the work of six applications used
in organizing remote work in the university library: Hangouts, Zoom, Meet, Microsoft Teams, Skype, and Viber.
The combination of analytical and practical research methods made it possible to optimize the choice of software for
the remote format of work of university libraries during the isolation period. Results. The study of the use efficiency
of Hangouts, Zoom, Meet, Microsoft Teams, Skype, Viber, as well as a survey conducted during the pandemic of
the opinions of employees of the scientific and technical library of the Dnipro National University of Railway
Transport (DNURT) on the experience of remote work, made it possible to identify the main difficulties in
organizing remote work of the library. The practice of applying and mastering application programs of digital
communication revealed the potential of remote work of the university library and played the role of a catalyst in the
development of a remote work format. Conclusions. To conduct a high-quality online webinar for free, you need to
decide on a service that is time-tested and has a good reputation among users. It will be reliable, provide all the
necessary functionality for the implementation of high-quality online content. It is important to read as many
feedbacks as possible.

Keywords: Hangouts; Zoom; Meet; Microsoft Teams; Skype; Viber; university library

Introduction

At the end of 2019, beginning of 2020, the whole world faced the unprecedented
phenomenon of the coronavirus pandemic (Kashkin, Tishchenko, & Altukhov, 2020). Of course,
our planet has faced worldwide epidemics before. But now, in the age of digital technologies, the
number and density of the population has increased many times over, and life in many countries is
increasingly moving to unprecedented megacities. A full-fledged fight against coronavirus
infection in these megacities cannot be imagined without IT technologies. Analyzing the present
situation, it is possible to identify three main components of confronting a pandemic:
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o prevention and control;
° detection and monitoring;
. isolation and treatment.

But even in such crisis conditions, life does not stop. During the COVID-19 pandemic, a
modern university library cannot and should not stay away from the realias of world and Ukrainian
reality.

The main task of the library is access to information. And the university scientific and
technical library can and must fulfil this task even in a regime of mass isolation. One of the ways to
accomplish this task can be considered remote (distance) work, where the main communications
during the library's work are carried out using digital technologies. Until recently, the use of
applied communication programs for remote work of university library employees, as well as for
organizing conferences, seminars, lectures and other types of scientific communication were not
very common in Ukraine. However, the outbreak of the COVID-19 pandemic has made its own
adjustments to the situation in the country. In the spring of 2020, a unique experience of mass
implementation of the remote format in the activities of many institutions was realized in Ukraine,
due to unprecedented external circumstances that required the urgent application of quarantine
measures. The need to comply with the isolation regime forced libraries to urgently transfer
employees to remote work (in whole or in part) (Kolesnykova, 2020a; Kolesnykova, 2020Db).

At the end of 2019, beginning of 2020, the whole world faced the unprecedented
phenomenon of the coronavirus pandemic (Kashkin, Tishchenko, & Altukhov, 2020). Of course,
our planet has faced worldwide epidemics before. But now, in the age of digital technologies, the
number and density of the population has increased many times over, and life in many countries is
increasingly moving to unprecedented megacities. A full-fledged fight against coronavirus
infection in these megacities cannot be imagined without IT technologies. Analyzing the present
situation, it is possible to identify three main components of confronting a pandemic:

. prevention and control;
° detection and monitoring;
. isolation and treatment.

But even in such crisis conditions, life does not stop. During the COVID-19 pandemic, a
modern university library cannot and should not stay away from the realias of world and Ukrainian
reality.

The main task of the library is access to information. And the university scientific and
technical library can and must fulfil this task even in a regime of mass isolation. One of the ways to
accomplish this task can be considered remote (distance) work, where the main communications
during the library's work are carried out using digital technologies. Until recently, the use of
applied communication programs for remote work of university library employees, as well as for
organizing conferences, seminars, lectures and other types of scientific communication were not
very common in Ukraine. However, the outbreak of the COVID-19 pandemic has made its own
adjustments to the situation in the country. In the spring of 2020, a unique experience of mass
implementation of the remote format in the activities of many institutions was realized in Ukraine,
due to unprecedented external circumstances that required the urgent application of quarantine
measures. The need to comply with the isolation regime forced libraries to urgently transfer
employees to remote work (in whole or in part) (Kolesnykova, 2020a; Kolesnykova, 2020b).

Literature analysis. Around the world, academic libraries play an important role in the
successful adaptation of universities to distance learning and work caused by the Covid-19
pandemic. Libraries contribute to the accelerated introduction of modern communication tools,
software systems and other scientific developments in the field of modern scientific
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communication into the scientific and educational process (Kliushnyk, Kolesnykova, &
Shapoval, 2019; Mpungose, 2020). The main factor in the successful transition to distance
learning at universities around the world is the availability of both technical potential and the
ability to adapt to a virtual format of work (Ruiz-Guerrero, 2020). All structures of the
university, including scientific library, should provide assistance in adapting the research and
teaching staff to the new working conditions during a pandemic (Neborsky, E. V., Boguslavsky,
M. V., Ladyzhets, N. S., Naumova, T. A., & Anisimov, A. E., 2020). The main task of every
library chief in times of dramatic uncertainties (for example, the need for social distance in
COVID-19) is to organize the work of teleworkers. (Kolesnykova, 2020a; Kolesnykova, 2020b;
Kolesnykova, 2018). Perhaps this new reality has advantages and disadvantages compared to
traditional ways of working. This study confirms that the virtual format of work requires the
selection of optimal software products for various educational and scientific purposes (Kitishat,
Al Omar., & Al Momani, 2020; Yudina, Bazyleva, Vakhrameeva, & Fedotova, 2018).

The purpose of the article. Taking into account the existing gaps in library research and
the need to select technical means of communication for the library staff, the purpose of the work
is to study the experience of the mass implementation of the remote work format in Ukrainian
university libraries during the period of isolation caused by the COVID-19 pandemic. Including:
1) analysis of work in various communication systems and programs; 2) assessment of the
possibility of the most optimal choice of software for remote work; 3) comparison with the world
experience in this area of both university libraries and institutions of higher education.

Methods

In this regard, the study of the efficiency of use and choice of applied programs of digital
communication, their adaptation to the working conditions of the university and university
libraries, analysis of the results of mass practice of remote work of libraries, which is the purpose
of this article, are very relevant today. As part of this purpose, we will analyze and compare the
experience of using Zoom, Hangouts, Meet, Microsoft Teams, Skype and Viber programs for
remote work of a university library (Yudina, Bazyleva, Vakhrameeva, & Fedotova, 2018). Among
the respondents of the Google questionnaire are employees of the scientific and technical library of
the Dnipro National University of Railway Transport (DNURT) and universities in Dnipro city.

When choosing the programs for analysis, first of all, we took into account the following
parameters:
price — paid/free;
maximal number of participants;
functions;
test period;
integrations;
storage size;
availability of support service;
duration of the conference;
the ability to work from a phone/desktop.

Results and Discussion

Zoom. Zoom has become the undisputed leader in conferencing solutions according to the
2019 Gartner Magic Quadrant. The program has received many positive feedbacks from
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customers, with an average rating of 4.69 out of 5. Zoom provides users with messaging and
simplified communication on any device. It re-transmits video conferencing from PC to phone,
allows video communication between 100 participants (Zoom Video Communications, 2020).

Pros: there is a free plan, screen sharing, cloud recording, file sending, teamwork features,
admin panel, user management, organization branding, SSO, reporting.

Cons: price — the cost of using the service is from $14.99 to $19.99 per month from the
organizer. They differ in functionality, the number of participants and organizers, duration of the
conference.

Recommended for holding university conferences, seminars and other massive scientific
and cultural events in conditions of remote work. In such events, the reliability of the broadcast
quality is very important, which corresponds to the declared technical characteristics of the service.

The Zoom program with unlimited conference time was chosen for the webinar held by the
DNURT library "How to organize the remote work of the university library staff in the conditions
of uncertainty?" (Fig.1) Speaker: Tetiana Kolesnykova, (Director of the Scientific and Technical
Library of the Dnipro National University of Railway Transport named after Academician V.
Lazaryan, PhD in Social Communications) with up to 100 participants (Kolesnykova, 2020a;
Kolesnykova, 2020Db).

Figure 1. DNURT library conference webinar

We used the free Zoom plan for short-term inside library seminars and conferences up to
40 minutes long. No technical failures were found in the program. During the survey of librarians,
57.1% of respondents gave a rating of 5, and the program took first place in the top rating of
programs for remote work.

Google Hangouts. One more favorite service according to the results of the survey of
librarians is Google Hangouts. A score of 4 was given by 42.9% of the respondents. Google has
offered a simple yet ideal telecommuting solution (Google Hangouts, 2020).

Pros: free tariff, installation on a computer is not obligatory, simple settings, accessible
interface, no obligatory conference administrator, unlimited time. It is not just a conferencing tool
— it is a web service that runs right from your browser. You just need to log in and contact the
desired person. At the same time, the quality of communication is not inferior to even the most
popular services, and the set of functions allows you to create group and single calls, transfer files
and much more.

Cons: the number of video conference participants is up to 10 people. There were technical
failures.
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We recommend it for remote work of methodological councils of the library, the work of
departments and individual video calls, as well as a group chat of the entire library.

Google Meet. Another Google product tested for remote library work is Google Meet.
(Fig. 2). Google Meet is a good solution for high-quality video meetings with up to 250 users (Start
a Google Meet, 2020).

O duess .

Buaeoscrpesn npemuym
Knacca, Tenepsb JOCTYNkbI
Kaxgomy!

Figure 2. Google Meet conference

Pros:

e Freeplan;

e unlimited high quality video meetings;

e easy access via a link — both from a computer and through the Google Meet mobile
application;

e the ability of screen share to demonstrate documents, presentations and other content;

e Real-time subtitles based on Google speech recognition technology.

Cons: technical failures in work with a large number of people were observed, subtitles do
not always work correctly with Ukrainian and Russian, according to a survey of librarians, the
interface is less intuitive than Google Hangouts.

We recommend it for video conferencing with up to 50 people. Google Meet received 3
points in the librarian rating. 39.3% of respondents agree with this.

Microsoft Teams — a new chat-based workspace in Office 365. (Fig. 3).

5

Figure 3. Platform Microsoft Teams in Office 365

Essentially, it is a single platform that leverages the richness of Office 365 features and
capabilities; it is truly a center for teamwork. Word, Excel, PowerPoint, and more are built into
Microsoft Teams, so you have all the tools and data at your fingertips (Videoobzor Microsoft
Teams, 2020).

Pros: Microsoft Teams not only copies Zoom, but also offers its own unique features, such
as a new collective broadcast mode. Here, all participants in the conversation are displayed against
a single background, for example, in a hall or cafe. Unlimited video chat time.
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Cons: Quite complicated setup before starting work, video calls up to 49 participants, you
need a specialist administrator. 58% of librarians surveyed gave Microsoft Teams a score of 3.

We recommend it for active users of Office 365.

Skype — The program allows you to make conference calls, video calls (up to 50
subscribers, including the initiator), as well as provides text messaging (chat) and file transfer.

(Fig. 4).

Dynxuma “Mposecrn
cobpanwe” 8 Cxaine
NPOsOANTE BHALOBCIPEIM OLMNM
mancaren! Muxaxos

porucepaymn. Me wymno
CRAMNRATS DGUACE P

Figure 4. Skype video meetings

It is possible to transmit the image together with the image from the webcam, as well as to
create and send video messages to users of the desktop versions of the program (Funkciya
"Provesti sobranie" dlya veselyh prazdnikov", 2020)

Pros: Time-tested software. The familiar interface. It can be installed on the phone.
Conduct video meetings without registering and downloading applications.

Cons: There were technical problems for over 10 people. The results of the questionnaire
survey of librarians showed that 53.6% gave 5 points.

Recommended for organizing remote work in departments and individual work with
employees and readers.

Viber — a messenger application that allows you to send messages, make video- and voice
VolIP calls over the Internet (Fig. 5).

Figure 5. Video calls using the Viber messenger app

Voice calls between users with Viber installed are free. It is also possible to send text, voice
and video messages, documents, images, videos and files, as well as offline (Besplatnye i
bezopasnye zvonki, 2020).

Pros: The most popular application among the youth audience of users, a new opportunity.
Up to 250 participants can communicate in Viber group chats, and up to 20 people in group calls.

Cons: There were technical difficulties in communicating with more than 10 people.
39.3% of the librarians surveyed gave Viber 5 points.
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We recommend it for working with the youth audience of the library, for work in
departments and individual work with library visitors.

Conclusions

Thus, we present the top programs for remote work based on the survey results of
university libraries:

1st place — Zoom;

2nd place — Skype;

3rd place — Viber;

4th place — Hangouts;

5th place — Microsoft Teams;

6th place — Meet.

We hope that this research, carried out in the library environment, will help for more
efficient remote work of both the library workers themselves and the work of the university's
research and teaching staff. This will ultimately affect the higher quality of distance education in
the new reality.
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JUCTAHIIMHUNA ®OPMAT POBOTH YHIBEPCUTETCHKHX BIBJIIOTEK.
MOPIBHSIJTbHA XAPAKTEPUCTHUKA ITPOT'PAMHMX 3ACOBIB IU®POBOI
HAYKOBOI KOMYHIKAIIII

Meta. BuBueHHs [OCBiZy MacoBOro BIPOB3PKEHHS JAUCTaHIIWHOTO ¢opMary poOOTH B YKpaiHCBKHX
YHIBEPCUTETCHKHUX 0i0sioTeKax miJ 4ac pexuMmy izoismii, mo Buximkana nanaemiss COVID-19, anani3z pobotu B
pi3HMX KOMYHIKaTHBHHX cHcTeMax 1 mporpamax. OIiHKa MOJIMBOCTI HaWOUIBII ONTUMAJIBHOTO BHOOPY
MPOTpaMHOTO 3a0€3MeUYeHHsT IS NUCTAHIIHOI poOoTH. MeToguka. Y MOCHIIKEHHI BUKOPHUCTaHI aHAmi3 i
IHTepIpeTaliss JaHUX pOOOTH IIECTH MPUKIAJHUX MPOTpaM, 3aCTOCYBAaHHS SKHUX IOMOMOTAE OpTraHi3yBaTH
TUCTaHIIIHY poOOTy B yHiBepcHTeTChKil OiOmioTeni: Hangouts, Zoom, Meet, Microsoft Teams, Skype, Viber.
[loenHaHHS aHATITUYHOTO Ta MPAKTUYHOTO METOJIB JO3BOJUB ONTHMi3yBaTH BHOIp MPOTPaMHOTO 3a0e3MeUeHHS
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JUlsl JIMCTaHuiiHOro (opmary poOOTH YHIBEpCHTETChKHX O0i0iioTek B mepion pexumy izoisiii. PedyiabrarTm.
BuBueHHst mocCiipKeHs e(EKTHBHOCTI 3aCTOCYBaHHsS MPHKIagHuUX mporpam Hangouts, Zoom, Meet, Microsoft
Teams, Skype, Viber, a Takox omuryBaHHsS 1yMOK criBpoGiTHHKIB 6i6mioTexun JTHY 3T, 1110 10 OTpUMAaHOTO JOCBiTy
JUCTaHLiHOT po0oTH, sike OyJIO MPOBENCHO B MEpioJ MaHAeMii, J103BOJIMIO BUSIBUTH OCHOBHI TPYAHOILII B
opraHizanii gucraHuiitnoi po6Goru 6i0miorexn. OTpuMaHa NpPaKTHKAa 3aCTOCYBAaHHS Ta OCBOEHHS INPHKIATHHX
nporpam nuppoBoi KOMyHIKaIlii po3KpHia MOTeHIial JUCTaHIIIHOT poOOTH yHIBEpCHTETChKOI 0i0Ii0TeKH 1 3irpana
poJNb KartamizaTopa B PO3BHTKY AWCTaHLidHOTO (opmaty poborn. BucHoBkm. I1[o6 GeskomroBHO mpoBecTH
SIKICHUH OHJIaiH-BeOiHAp, TpeOa BH3HAYUTHUCS 3 CEPBICOM, SKHUU TEPEBIPEHUI YacOM i Ma€ XOpPOIIY pEMyTalliio
cepen KopucTyBadiB. Bin Oyme Bigpi3HATHCS HaIIHHICTIO, HAIaBaTH BECh HEOOXITHUN (PYHKITIOHA IS 3MiHCHEHHS
SIKICHOTO OHJIAI{H-KOHTEHTY. Ba)KITBO 03HAHOMHTHCS 3 IKOMOTA OLTBIIO0 KITBKICTIO BITYKIB.
Kmiouosi crosa: Hangouts; Zoom; Meet; Microsoft Teams; Skype; Viber
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CONFERENCE TIME IN THE LIBRARY AND INFORMATION
SCIENCES. PART 1: CONFERENCE PROCEEDINGS AND
PROCEEDINGS (CONFERENCE) PAPER

Objective. This study aims 1) to acquire new information on alternative conference formats,
including in the field of Library and Information Science (LIS), which have arisen as a result of the COVID-
19 pandemic and restrictions on physical communication; 2) to clarify the role of such a communication
channel as Conference proceedings within the scientific ecosystem, as well as the concepts "proceedings
paper” and “conference paper”. Methods. Examining the new conference formats and special features of the
Conference proceedings involved the content from the web-sites of international conferences in the field of
LIS and related sciences, the analysis of subject-specific papers and data from the bibliographic and abstract
databases such as Scopus and the Web of Science Core Collection (WoS). Results. It has been proven that
over the year 2020 the online and hybrid events have become an alternative format of physical conferences.
It has been confirmed that the Conference proceedings from the influential international conferences refer to
the types of publications categorized as "high-quality papers"”. The peculiarity of LIS university researchers
is that, in addition to studying problems focused only on the library activities, there is a need to conduct
research into various subjects that are major for their institutions. Conference proceedings can be published
as a book (a series of books), in a journal, or as a serial publication. Papers from them may be indexed by
WoS (as "proceedings paper™) and/or by Scopus (as "conference paper™); however, the impact factors of the
publications themselves are not available in these databases. Conclusions. In the year 2020, the new
pandemic reality, representing a circumstance of irresistible force, stimulated the flourishing of creative and
technological solutions for online conferences. For international conferences, it is mandatory to publish the
materials presented by their participants. Proceedings paper (conference paper) in journals are similar to
standard journal articles in their structure but they have a less rigorous review process, they are published
faster at a lower scientific impact (citation level).

Keywords: library and information science; virtual conference; hybrid conference; conference proceeding;
proceedings paper; conference paper; university library; publication activity

Introduction

The current trend of publishing and presenting the most important research papers
reporting studies' results indicates the preference given by authors and their institutions to the
following three types of scientific media that publish "high-quality papers™:

1. National journals with an international reputation

2. The best international journals generally recognized in the field of research

3. The best national and international conferences and their materials — conference
proceedings.

There are no doubts that papers in journals indexed by (displayed in) international
scientometric databases not only directly affect the university's ranking in a number of rating
systems (Times Higher Education — THE, QS World University Rankings, Webometrics
Ranking of World Universities, etc.), but also improve the transparency of results from
university studies, and, consequently, their chance to be cited (Yurik, Lazarev, & Skalaban,
2019).
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Until 2020, thousands of specialists annually gathered together to update their skills,
expand the range of colleagues and areas of cooperation, learn about the latest developments
and pilot projects in their scientific fields, including the library and information activities. At
conferences, symposiums, seminars, and other meetings, participants present ideas and ways
that could shape the future of research and implementation. In the context of this study, the
correspondence conference format is not considered. The COVID-19 pandemic, as a
circumstance of irresistible force that limited physical communication, had a serious impact
on the scientific ecosystem, thereby forcing conference organizers and researchers around
the world to devise an alternative that should facilitate scientific communication in these
difficult times.

The currently devised alternative has been video conferencing using various software
(Zoom, Microsoft Teams, MyOwnConference, Skype for business, etc.). As the past six
months have shown, the personal digital presence of a large number of participants
constantly encourages organizers to improve the technical capabilities of the conference and
expand its reach, involving a much wider group of researchers in discussions. For example,
the organizers of Virtual International Systems and Storage Conference (SYSTOR 2020)
given the presence of participants in different time zones or lack of time at home, ask the
authors to send a video of their speech long before the event. The video could be viewed by
the conference participants. The organizers would broadcast the questions and answers live
through the Slack system. After the conference, the videos would be uploaded to YouTube.

By building on the topic of new "pandemic” creative and technological solutions for
online conferences, Simon Inger (2020) is justified to ask: "If one wants to properly push the
global boundaries, why not make it possible for the speaker to speak in her/his own language
and provide a translation? Especially if that language is the language of an army of online
attendees one seeks to attract”.

After all, it is important to remember that in today's time of dramatic uncertainties
virtual conferences (local, regional, global) may be the only place and time when we have
direct access to academic leaders, experts, and other professionals (Kolesnykova, 2020).

However, when a situation that is dangerous to people's health is resolved/improved,
the physical and virtual meetings are not mutually exclusive (5th International Conference
University Library at a New Stage of Social Communications Development, 2020). The
blended conference or hybrid conference experience offers participants a safe, most effective
and accessible way to meet and interact, physically or online (Information, Medium &
Society, 2020).

In essence, hybrid conferences are physical activities with embedded virtual elements
to create an opportunity for participation by both those who can attend in person and those
who can visit online. Moreover, the world scientific community is actively discussing "A
theory of Zoom fatigue™ (Sacasas, 2020). Video conferencing participants believe that many
of them have had a physical, cognitive, and emotional tedious experience.

At the same time, at any format of an academic conference, the publication of
materials presented by its participants remains unchanged and mandatory.

The bibliometric studies in the field of LIS help determine the publishing activity,
visibility, impact, the scientific interaction of authors, as well as research trends (Joki¢,
2020). The possibilities of the applications of the structure of bibliographical references in
the proceedings of international scientific conferences for the management of information
and library service are under discussion (Lazarev, Safonenko, & Yunusova, 2001).
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The scientists in the field of LIS that examine the issues related to the place of LIS-
publications in the knowledge management process (Ahmad, JianMing, & Rafi, 2019), note the
insufficient activities by researchers. Thus, according to a study by N.K.Agarwal &
M. A. Islam (2018), the number of papers in the leading journals associated with LIS is very
limited.

At the same time, when analyzing the papers included in the Library Assessment
Conference (LAC) materials from 2006 to 2014, N. K. Dash, J. Sahoo & B. Mohanty (2015)
emphasize that the number of studies has been constantly increasing, with most of the papers
written by one, two, or three authors, which is approximately 40 %, 33 %, and 15 %,
respectively.

However, personal observations show that we still lack an understanding of how
important the papers from the world's, interregional, and regional LIS leading conferences are,
what appears to be a distinctive culture of publications; this requires more detailed study.

From my point of view, scientists and practitioners in the field of library and information
science, while being aware of the need to integrate into the world's scientific and educational
space to open the achievements of their universities to the world, do not always understand the
importance and features of conference proceedings as one of the main channels of academic
communication.

Aims

This study aims: 1) to acquire new information on alternative formats of conferences,
including in the field of Library and Information Science (LIS), resulting from the COVID-19
pandemic and restrictions on physical communication; 2) to clarify the role of such a
communication channel in the scientific ecosystem as Conference proceeding, as well as the
concepts of "proceedings paper" and "conference paper".

Methods

Various research methods were used in this study. Thus, some data were acquired by the
method of internal and external observation, describing the self-reflection of my own experience
as a chairman of the organizing committee of the annual international conference “University
Library at a new stage of social communications development”
(http://conflib.diit.edu.ua/Conf_univ_Library2020) and the editor of the journal “University
Library at a new stage of social communications development. Conference proceedings”
(http://unilibnsd.diit.edu.ua).

To study the state of scientific development, the content from the web-sites of
international conferences in the field of LIS and related sciences was analyzed, as well as the
subject-specific publications on the topic of this work. In the context of the current study,
particular attention was paid to conference proceedings — papers and reports that are peer-
reviewed publications available for searching in bibliographic databases (including via DOI).
The abstracts or reports of papers compiled by researchers at conferences were not considered in
this study.

The conference web-sites were identified by applying the Google and Google Scholar
search engines using the keywords "LIS conference*", "conference proceeding” and "university
librar*". The chronological framework was confined to 2020. Language was not specified.

In order to clarify the features of conference proceedings, the concepts, types, forms of
presentation, the availability/absence of metrics of the publication, features of structuring, and
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the quality of conference documents (“proceedings paper” or "conference paper") were
determined.

To better understand the role of such a channel as conference proceeding in scientific
communications, the state of publishing activities by the library and information science
specialists presenting their papers at conferences was considered. However, for a general idea of
how conference proceedings fit into the overall research pattern, | have investigated other fields
of science.

The application of mixed methods in this paper, in my point of view, can help determine
the trends and areas in LIS research. The results could prove relevant to future research and
decision-making.

Results

The analysis of data proves that such a channel of scientific communication as
conferences is widely represented in the field of Library and Information Science around the
world. When contacting professional web-sites, it was established that the most significant are
those that have the regional, interregional, or international reach of participants. For example, the
website of the Ukrainian Library Association (ULA) (https://ula.org.ua/konferentsii-seminary-
treninhy/konferentsii/cat.listevents/2019/04/16/).provides information about 10 conferences at
different levels in 2020.

The European Bureau of Library, Information, and Documentation Associations
(EBLIDA) (http://www.eblida.org/about-eblida/council/conferences/) provides a platform for the
communication of Europe's librarians. A great opportunity to learn about the latest initiatives
from academic libraries in different countries, as well as meet colleagues and friends from all
over the world is annually given at conferences of the International Association of University
Libraries (IATUL) (https://www.iatul.org/events/annual-conference).

The Asian-Pacific region is represented by its LIS-forums at the web-site “Library
conferences in Asia 2020-2021” (https://librarylearningspace.com/keep-up-to-date-with-whats-
happening-in-libraries-in-the-region/). Global information is provided by the digital resource
“International Library Related Conferences. List”, compiled and maintained by James Thull
(Montana State University Library) and Marian Dworaczek (University of Saskatchewan
Library) (Thull & Dworaczek, 2020) showcasing around 100 conferences (conventional and
online) to be held from March 2020 to June 2027 (as of March 17, 2020).

The situation with the COVID-19 pandemic has forced conference organizers from all
areas of knowledge to take one of the following solutions:

1) Translation of a scientific event into an online format. For example, Chartered Institute
for Library and Information Professionals (CILIP) Copyright Conference 2020 — London, UK
(https://www.cilip.org.uk/page/CopyrightConf20); EBLIDA 2020, Annual Council Meeting and
Conference  (http://www.eblida.org/about-eblida/council/conferences/); Library Publishing
Forum 2020 — Atlanta, Georgia. USA (https://librarypublishing.org/forum/);

2) Postponing the event to a later date. For example, International Conference on Web
Research (http://iranwebconf.ir/) and Eurasian Academic Libraries Conference — 2020
(https://nu.kz.libguides.com/EALC-2020);

3) Consolidation of conferences 2020 and 2021. For example, HUMANIST conference
2020-2021 (Rhodes, https://www.humanist-vce.eu/major-activities/conference/rhodes-2020/);

4) Cancellation of the conference this year. For example, ALIA (Australian Library and
Information Association) National 2020 Conference (https://www.alia.org.au/events/ 17945/alia-
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national-2020-conference); Evidence Based Library and Information Practice Conference

(Canada, https://www.eblip10.org/); Libraries in the Digital Age (LIDA) conference 2020 (Inter-

University Centre, Dubrovnik, Croatia, http://lida.ffos.hr/); 41st IATUL Annual Conference

Bridging Universities and Society Libraries as Connectors (https://www.iatul.org/events/annual-

conference); IFLA World Library and Information Congress 2020

(https://www.ifla.org/node/92996). Sometimes, at the same time, presentations, annotations and /

or publications of works are still presented on conference sites (this mainly concerns the fields of

computer technology and engineering, where publication of works is as important as journal
articles). For example, 20th European Conference on Cyber Warfare and Security

(https://www.academic-conferences.org/conferences/eccws/).

In academia, including the field of library and information science, summing up a
conference (physical or online) implies a collection of papers published within the framework of
an academic conference or seminar, including reports, abstracts, or summary on the reports
submitted by participants. In the context of the current study, conference proceedings are the
reports presented by researchers at a conference. They are a written recording of the work, which
is submitted to fellow researchers and is typically distributed in a print/electronic form either
before the launch of the conference or after it is closed (Conference proceeding, 2020). At the
same time, while revealing new trends and concepts almost immediately after their emergence
and study, published works do not always have a continuation in the form of an extended paper
in influential scientific journals and are registered only as a conference document (proceedings
papers or conference papers). J. Kim's study (2019) proves that most computer scientists tend to
debut in scientific research, publish more articles, and collaborate with more co-authors at
conferences rather than via journals.

Conference proceedings can be published as a book or a series of books, a journal or
otherwise as a serial publication (Conference proceeding, 2020).

Accordingly, their bibliographic description differs. Thus, the Referencing and Citation
Styles: APA 6th edition (2009) notes that "Conference papers can be published in book or
periodical form, or online. To cite published proceedings from a book, use the same format as for
a book or a book chapter (excepting that the book title is capitalized — as it is the name of a
conference). To cite proceedings that are published regularly, use the same format as for a
journal”.

For example,

Published in a book:

Armstrong, D. B., Fogarty, G. J., & Dingsdag, D. (2007). Scales measuring characteristics of
small business information systems. In W-G. Tan (Ed.), Proceedings of Research,
Relevance and Rigour: Coming of age: 18th Australasian Conference on Information
Systems (pp. 163-171). Toowoomba, Australia: University of Southern Queensland.
Retrieved from https://www.semanticscholar.org/paper/Scales-measuring-characteristics-
of-small-systems-Armstrong-Fogarty/e03fac8ae93f63f4b1b7d8810361758fbd65b289.
Published in a journal:

Kolesnykova, T. (2019). The Role of Libraries as Publishers in the Open Education Landscape:
Reflecting Modern World Practice of Open Textbooks. University Library at a New
Stage of Social Communications Development. Conference Proceedings, 4, UniLibNSD-
2019, 88-99. DOI: http://dx.doi.org/10.15802/unilib/2019_187423
If a publication has a Digital Object Identifier (DOI) listed, you will always include this

identifier in your reference. This will replace the need to include the URL of the journal's home
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page. Refer to the Additional information box to the right for help in locating DOls,
whether they are, or are not, included with the publication.

In addition, different types of publications may refer to different study areas.

Thus, the "conference proceedings™ published in books have long been known as a
popular way of scientific communication in the physical and engineering sciences.
However, in the fast-growing fields of biomedical sciences, proceedings are more often
published in journals. In life sciences, for example, the rapid dissemination of critical
information is of paramount importance, and journals provide the best way to do so
(Thomson Reuters, 2008). For example, “Integrative Journal of Conference Proceedings”
(https://crimsonpublishers.com/icp) or “BMC Proceedings”
(https://bmcproc.biomedcentral.com/).

At the same time, the rapidly developing areas also include computer and
information sciences, as well as energy engineering, materials science, etc., so conference
papers published in journals are steadily gaining importance. The examples are the
"European Physical Journal Web of Conferences” (https://epjwoc.epj.org/epjwoc-aims-and-
scope), "Procedia Manufacturing” (https://lwww.journals.elsevier.com/procedia-
manufacturing), "Proceedings. MDPI" (https://www.mdpi.com/journal/proceedings),
"Materials Today: Proceedings" (https://www.journals.elsevier.com/materials-today-
proceedings ).

Although conference proceedings may be indexed by WoS / Scopus as peer-
reviewed journals within a "journal" category (Joki¢, 2020), or as "Conference Proceeding"
or "Book Series", their impact factors are not provided by these databases (IOPScience,
2020). However, given the indexing, one can monitor the impact of a paper/conference
paper, the authors, as well as conference series.

One general pattern is that conference documents become obsolete (thereby
stopping to attract new citations) much earlier than journal articles (Lisée, Lariviere, &
Archambault, 2008), a possible reason being the conferences' focus on rapidly changing
topics.

At the same time, there may exist other metrics for conference proceedings such as
h-index by Google Scholar and the metric by Scimago (https://www.scimagojr.com/
journalsearch.php?9=26916&tip=sid); Figure 1. The metric by Scimago.

Bibliographic indexing is often provided by individual bibliographic databases and
citation indexes, such as Web of Science: Conference Proceedings Citation — CPCI (Web
of Science™ Core Collection, Clarivate Analytics, 2020) instead of Science Citation Index.

In 2008, a new type of document, the "proceedings paper" (PP), was selected in the
WoS database, assigned to papers that were originally submitted to a conference and then
adapted for publication in a journal. And since then, the WoS use of two different tags,
"article" and "proceedings paper"”, as well as "article™ and "conference paper" in the Scopus
database, has constantly led to discussions about differences in their relevance and/or
quality. (Gonzalez-Albo, & Bordons, 2011; Kim, 2018).
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Figure 1. The metric by Scimago

The quality of international conference papers is usually assessed by outside experts. The
level of quality control varies greatly from conference to conference: some editorial teams make
only a binary decision about accepting/rejecting a document, while others organize a thorough
feedback cycle to update (review) documents. Depending on the level of the conference, this
process can take up to a year (Proceedings, 2020). The leading conferences, whose materials are
indexed by Scopus and Web of Science, have a rather low manuscript acceptance factor (about
30 %).

Arguing about the peculiarities of structuring and writing papers for journals and
conference materials, A. Jain, N. S. Bhandari, N. Jain (2018) emphasize the importance of
compliance with a standard form, language, and style of research work that facilitates their
reading and perception by readers and colleagues (Jain, Bhandari, & Jain, 2018). The authors
clarify the role of each of the main elements in an article and conference paper in the social, IT,
and other sciences, namely: Title, Abstract, Introduction, Methods, Problem Statement, Review
of Literature, Formulating a Hypothesis, Results, and Discussions.

The case study by Borja Gonzalez-Albo & Maria Bordons (2011) in the field of Library
and Information Science aims to study the potential differences between standard journal articles
and proceedings papers in journals, based on the Web of Science data. One finding shows that
"proceedings paper in journals" are similar to "standard journal articles” in structure but they
have a less rigorous review process, they are published faster, they demonstrate a lower impact
(citation level).

The peculiarity of university LIS researchers should be emphasized. In addition to
conducting research focused only on the library activities, there is a need to conduct research in
various disciplines relevant to their institutions (Borrego, Ardanuy, & Urbano, 2018;
Kolesnykova, Matveyeva, Manashkin, & Mishchenko, 2019; Lazarev, 2019; Dash, Sahoo, &
Mohanty, 2015). At the same time, scientific cooperation among lecturers and scientists, yielding
the co-authorship of scientific results, is one of the possible ways to demonstrate the
correspondence of a library to the institution's mission.
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To study conference materials reflecting various aspects of university library research,
the Scopus and Web of Science databases were used, which started indexing conference
materials for citation counting around the mid-2000s (De Sutter, & Van Den Oord, 2012).

This issue will be discussed in more detail in the second part of the study "Conference
time in the library and information sciences. Part 2: Bibliometric analysis of the publication
activity”.

Conclusions

The high-quality higher education, backed by research at the university level, is a key
factor in the further development of any part of a knowledge-based global society. University
librarians consistently demonstrate their importance for their home institutions, including in
providing research support services. The scientific collaboration between librarians, lecturers,
and scientists, which yields the co-authorship of scientific results, is one possible way to
demonstrate that a library is consistent with the university's mission. Thus, librarians as authors
contribute to the development not only of library and information sciences (LIS) but also of
various disciplines that are major for their institutions.

In this case, a reliable and fast channel of scientific communication is the participation of
LIS researchers in influential conferences at different levels providing the publication of works
in conference proceedings. The most significant in the scientific ecosystem are those proceedings
whose papers are indexed by WoS (as "proceedings paper™) and/or by Scopus (as "conference
paper").

The value of the Conference proceeding lies in the following facts:

1. This format helps authors of primary research in rapidly developing fields of
science to get their research work to the global community faster than traditional journals.

2. Provision of reports on scientific meetings and obtaining snapshots of early-stage
research that may later appear in full research papers.

3. For scientists just beginning their careers, the papers offer what may be their first
experience in publishing peer-reviewed works.

4. Small scientific communities and scientists of those countries that currently have a
low publication and impact level in international scientific journals.

5. Most conferences use only one (or two) review/revision cycles due to deadlines,
which is a softer variant than traditional journals.

6. They give an incentive for personal growth and help to overcome the psychological
barrier for those researchers who are recognized scientists in their countries/regions, but did
not have the incentive and opportunity to publish in foreign journals/conference proceedings
because of the country’s internal politics.

7. Conference proceeding papers, like journal articles and other types of publications,
also form an important scientific field in which bibliometric tools can be used to evaluate
various outcomes, through which it has attracted the attention of scholars in various
disciplines.

At the same time, LIS scientists studying the place of LIS publications in the
knowledge management process note the lack of activity by researchers.

The new pandemic reality, as a circumstance of irresistible force leading to physical
distancing, has stimulated the flourishing of creative and technological solutions for online
and hybrid conferences, including in the field of LIS.
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YAC KOH®EPEHIIIH B BIBJIOTEYHO-THOOPMAIIMTHNX HAVKAX.
YACTHHA 1: CONFERENCE PROCEEDINGS TA PROCEEDINGS
(CONFERENCE) PAPER

Merta. B pamkax [maHOTO JOCHIKEHHS TIiependavyaeTbcs: 1) OTpUMaTH HOBY iH(OpMAIio Ipo
aNbTepHAaTHBHI (opMaTH KoH(epeHLiil, B T.4 B obOmacti Library and Information Science (LIS), mo BuHMKIN B
pesynbrati nangemii COVID-19 ta oOMexxeHHs (hi3MUHOTO CIUIKYBaHHS; 2) yTOYHUTH POJIb B HAYKOBiil ekocnucTeMi
Takoro kaHary komyHikamii sik Conference proceeding, a Takox moHATH "proceedings paper” i "conference paper".
Metoauka. Posrissn HoBuXx (opmariB koH(pepeHmid Ta ocobmusocteit Conference proceedings mnependavano
3BEpHEHHS O KOHTEHTY CaiTiB MiKHApOIHHUX KoH(epeHIiil B obmacti LIS i cyMiXHMX HayK, aHami3 NpodiTbHUX
myOmikamiid i3 TeMu poOoTH Ta JaHux Oibmiorpadiunmx i pedepatuBHHX 6a3 Scopus i Web of Science Core
Collection (WoS). PesyabtaTu. HoBeaeno, mo B 2020 p. axpTepHaTUBHEMHU (opMaTaMu (Bi3HIHUX KOH(EpPEHIiH
cranu ounaiH i ribpuani. ITigrBepmikeno, mo Conference proceeding BIUTHBOBHX MiKHAPOAHHX KOH(EpeHIiit
BIZIHOCSITBCS IO THITIB BHAaHb, mo myOmikyrots "high-quality papers" (BucokosikicHi mokymentr). OcoGIHBiCTD
YHIBEPCUTETCHKHUX NOCHiAHUKIB LIS y ToMy, 110 KpiM BHBYEHHS mpobieM, choKyCOBaHHMX TUILKM Ha 0i0mioTeuHy
crpaBy, iCHye HEOOXIIHICTh NMPOBENCHHS JOCIIUKEHb Y PI3HMX JWCHUIUTIHAX, MPOQUIBHUX JUIA X IHCTUTYLIH.
Conference proceedings MoxyTb OyTH OmyOIiKOBaHI y BUDIISAAI KHUTH (Cepil KHHT), )KYpHAITY M iHIIUM YHHOM Y
BUTJISLII cepiliHoro BuaanHs. CTaTTi 3 HUX MOXKYTh iHAekcyBatucs B WOS (sik "proceedings paper") i / abo B Scopus
(six "conference paper"), ane gakropu BIUIMBY caMHX BHIaHb B I[HX 0a3ax HemocTynHi. BucHoBku. 2020 pik i HOBa
MaHIEMIYHA PeaNbHICTh, K O0OCTaBHHA HEmepeOOpHOI CHIIM, CTUMYIIOBAJIN PO3KBIT TBOPYHMX 1 TEXHOJOTIYHUX
pimreHs i oHNMaH-KoH(pepeHmid. ms MiKHapoIHUX KOH(epeHmil 000B'SI3KOBUM € OIMyONiKyBaHHS Martepiaiis,
npe3eHToBanuX ii yuacHukamu. Proceedings paper (conference paper) B sxypraiax (in journals) amaroriumi standard
journal articles 3a cTpykTyporo, poTe BOHHU Bipi3HSIOTHCS MEHII CyBOPHM TIPOIIECOM PEICH3YBAHHS, IIBUIIIAM
ornyOIiKyBaHHIM Ta OUIbII HU3bKUM HAYKOBUM BILTMBOM (pIBHEM LIUTYBaHHS).

Kuouosi cnosa: Library and Information Science; Bipryanbha koH$epeHIis; TiOpuaHa KOH(pEPEHIis;
Conference proceeding; proceedings paper; conference paper; yniBepcuTeTchbka 06ibaioTeka; myOuiKaiiiHa
AKTHBHICTb
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CONFERENCE TIME IN THE LIBRARY AND INFORMATION
SCIENCES. PART 2: ANALYSIS OF PUBLICATION ACTIVITY AND
CITATION

Objective. The second part “Conference time in the library and information sciences” of the study is
aimed at conducting a bibliometric analysis of the publication activity and citation of the authors presenting
their papers at international conferences indexed in Scopus and/or Web of Science (CC). Methods.
Bibliometric analysis of publications that are Conference proceeding (“proceedings paper” and/or “conference
paper”) was carried out using the Scopus and Web of Science (CC) citation databases. Using a comparative
analysis, the obtained data, covering the “conference paper”/“proceedings paper” publication type for all years
of their reflection in each of the databases, as well as in chronological frames from 2016 to 01.06.2020 were
studied. Results. Analysis of the publication activity of LIS university (academic) researchers shows that
Scopus (n=4561) contains more documents than WoS database (n=4145). The growth of Open Access (OA)
documents in both databases is significant since 2000. But the period 2016-01.06.2020 demonstrates a slight
dominance of the number of OA publications in Scopus (n=192) compared to WoS (n=185). Distribution data
by authors, universities, countries, knowledge areas were also obtained. Citation analysis shows poor results
on both bases, which may be due to the focus of conferences on rapidly changing topics. Conclusions.
Showing the relatively low LIS coverage in university research, as well as low citation rates, this paper
demonstrates that LIS researchers/practitioners need to create more quality publications to be recognized as
an important area. The author hopes that this work will generate great research interest in the field of LIS and
understanding the great value of Conference proceeding as a publication containing original/primary research
results.

Keywords: library and information science; conference; conference proceeding; proceedings paper;
conference paper; university library; publication activity; bibliometric analysis; citation

Introduction

This work continues the research on “Conference time in the library and information
sciences. Part 1: Conference proceedings and proceedings (conference) paper”. In the first part we:
1) acquired new information on alternative conference formats, including in the field of Library
and Information Science (LIS), which have arisen as a result of the COVID-19 pandemic and
restrictions on physical communication; 2) clarified the role in the scientific ecosystem of such a
communication channel as Conference proceeding, as well as the concepts of “proceedings paper”
and “conference paper.”

When clarifying, including the value of the Conference proceeding publication type, |
would like to draw attention to the 7th item. The value of the Conference proceeding lies in the
following facts:

1. This format helps authors of primary research in rapidly developing fields of science to
get their research work to the global community faster than traditional journals.

2. Provision of reports on scientific meetings and obtaining snapshots of early-stage
research that may later appear in full research papers.

3. For scientists just beginning their careers, the papers offer what may be their first
experience in publishing peer-reviewed works.
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4. Small scientific communities and scientists of those countries that currently have a low
publication and impact level in international scientific journals.

5. Most conferences use only one (or two) review/revision cycles due to deadlines, which
IS a softer variant than traditional journals.

6. They give an incentive for personal growth and help to overcome the psychological
barrier for those researchers who are recognized scientists in their countries/regions, but did not
have the incentive and opportunity to publish in foreign journals/conference proceedings because
of the country’s internal politics.

7. Conference proceeding papers, like journal articles and other types of publications, also
form an important scientific field in which bibliometric tools can be used to evaluate various
outcomes, through which it has attracted the attention of scholars in various disciplines.

It is the 7th item in the presented list of values that became the most significant for the
author, as it is devoted to measuring the size of the world flow of such a publication type as
Conference proceeding, reflecting various aspects of the library and information sphere, and its
qualitative characteristics.

Literature analysis

Research work in the field of Library and Information Science (LIS) reflects progress in
LIS profession. To determine its strengths and weaknesses, LIS research productivity analysis is
carried out. One of the main objectives of scientometric research is to evaluate the scientific result
and impact of various subject areas, countries, authors, institutions, etc. (Erfanmanesh, Didegah,
& Omidvar, 2010).

M. Joki¢ (2020), continuing the subject of bibliometric research in the field of LIS, talks
about the publishing activity, visibility, impact, the scientific interaction of authors, as well as
research trends.

The scientists in the field of LIS that examine the issues related to the place of LIS-
publications in the knowledge management process (Ahmad, JianMing, & Rafi, 2019) note the
insufficient activities by researchers. Thus, according to a study by N. K. Agarwal & M. A. Islam
(2018), the number of papers in the leading journals associated with LIS is very limited.

The peculiarity of LIS university researchers should be emphasized. In addition to research
focused only on the library science, there is a need for research in various disciplines relevant to
their institutions (Borrego, Ardanuy, & Urbano, 2018; Kolesnykova, Pominova, & Kolesnykov,
2016; Kolesnykova, Matveyeva, Manashkin, & Mishchenko, 2019; Dash, Sahoo, & Mohanty,
2015). At the same time, scientific cooperation with teachers and scientists, leading to the co-
authorship of scientific results, is, firstly, one of the possible ways to demonstrate the compliance
of the library with the institution’s mission; secondly, participation in research improves librarians’
skills in providing services for research support (Borrego, Ardanuy, & Urbano, 2018).

A. Borrego and S. Pinfield (2020) examine the incentives for librarian participation, the
benefits that are believed to be derived from partnerships with educators, and the challenges they
face.

In addition, the experience of librarians in the field of bibliometrics can be used to help
individual researchers, departments, faculties prove their scientific contribution to success at their
universities (Kolesnykova, Pominova, & Kolesnykov, 2016; Kolesnykova, Matveyeva,
Manashkin, & Mishchenko, 2019).

The current trend of publishing and presenting the most important research papers indicates
that authors and their institutions prefer three types of publications of high-quality papers: 1)
national journals with an international reputation; 2) the best international journals generally

Creative Commons Attribution 4.0 International ©T. O. Kolesnykova, 2020
https://doi.org/10.15802/unilib/2020_220642

108



ISSN 2707-0476 (Online)
University Library at a New Stage of Social Communications Development. Conference Proceedings, 2020, No V
UniLibNSD-2020

THE CONTRIBUTION OF THEORY AND RESEARCH TO THE TRANSFORMATION OF
LIBRARIES

recognized in the field of research; 3) the best national and international conferences and their
materials — Conference proceeding.

M. A. Anwar and H. Saeed (1999) in a bibliometric study have shown that the “journal
article” publication type produced by Pakistani authors accounts for 90.4 % of citations, with the
majority of journals published in the United States.

Fifteen years later, Jabeen, Mun., Yun, L., Rafiq, M. and Jabeen, Mis. (2015) conducted a
quantitative study to learn about the growth and trends of LIS publications on a global scale. They
studied those documents that are indexed in the core collection of ISI Web of Science (WoS)
database. “Journal articles” have also been identified as the most popular type of publication
among LIS researchers.

At the same time, when analyzing the papers included in the Library Assessment
Conference (LAC) materials from 2006 to 2014, N. K. Dash, J. Sahoo & B. Mohanty (2015)
emphasize that the number of studies has been constantly increasing, with most of the papers
written by one, two, or three authors, which is approximately 40 %, 33 %, and 15 %, respectively.

M. Joki¢ (2020), examining the subject of conference proceedings classification in
WoS/Scopus, emphasizes that they can be presented as peer-reviewed journals in the journal
category, or, in fact, as Conference Proceeding, or Book Series. But, in any case, their impact
factor in these databases are not available (10PScience, 2020). However, due to indexing, it is
possible to track the impact of proceedings papers, authors and conference series.

Another feature of conference proceedings is that their papers become outdated (i.e., no
longer attracting new citations) much earlier than the journal articles (Lisée, Lariviére, &
Archambault, 2008). Possibly, this is due to the fact that the conferences are more focused on
rapidly changing topics.

Borja Gonzélez-Albo & Maria Bordons (2011) came to an interesting conclusion during
the case study of the potential differences between standard journal articles and proceedings papers
in journals based on the Web of Science data in the field of Library and Information Science. It
shows that “proceedings paper in journals” are similar to “standard journal articles” in structure
but they have a less rigorous review process, they are published faster, they demonstrate a lower
impact (i.e. citation level).

Despite the fact that Scopus and Web of Science databases for citation counting started to
index conference proceedings by around the mid-2000s (De Sutter & Van Den Oord, 2012), there
are clearly significant lacunae.

Aims

The study aims to conduct a bibliometric analysis of the publication activity and citation
of authors presenting their papers at international conferences indexed in Scopus and/or Web of
Science (CC).

Methods

Bibliometric analysis of publications that are Conference proceeding (“proceedings paper”
and/or “conference paper”) was carried out using Scopus and Web of Science (CC) citation
databases.

The data were collected in two stages according to the keywords in the document title, brief
description (abstracts), keywords. At the first stage, the key phrase university librar* was used. At
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the second stage, the search was limited by the keywords “university library” AND “academic
library”.

Publication type: “conference paper” (in Scopus) and “proceedings paper” (in Web of
Science). The language of publications was not specified.

Using the comparative analysis, the obtained data of Scopus and Web of Science (CC)
covering the “conference paper”/“proceedings paper” publication type for all years of their
reflection in each of the databases were studied, as well as in the chronological framework from
2016 to 01.06.2020.

In addition to the total number of documents, Open Access and Other access type was
specified. The author was interested in document distribution analysis presented by knowledge
areas in terms of highlighting top subjects.

In order to clarify the publication activity of authors from Eastern European countries, a
search and quantitative analysis of publications by countries/territories was also performed.

The information analysis about the most cited authors was carried out in two stages. At the
first stage, the data on the world LIS leaders were specified, at the second — the leaders of the
Eastern Europe countries.

The author was also interested in top research subjects in the field of Library and
Information Science.

From the author’s point of view, the use of the mixed methods in this work can help
determine the trends and directions of research in the field of Library and Information Science.
Results may be relevant to future research and decision-making.

Results

Scopus and Web of Science databases were used to study an array of conference papers
and proceedings papers, reflecting various research aspects of university libraries and librarians.

The results of the publication activity analysis of LIS university researchers (see Table 1)
show that Scopus (n=4561) contains more documents than WoS (n=4145). In addition, Scopus
(since 1936) has longer chronological framework of publication coverage, as compared to WoS
(since 1988).

The growth of Open Access (OA) documents in both databases, starting from 2000, is also
indicative. However, from 2010 to 2015 inclusive, WoS database (n=237) includes more OA
documents than Scopus (n=98). But the period 2016-01.06.2020 already demonstrates a slight
dominance of the OA publications number in Scopus (n=192) as compared to WoS (n=185). In
Table 1, the data obtained are highlighted in red for clarity.

Table 1. Publication activity analysis of LIS university researchers

Scopus WoS (CC)
1936-2020 2016- 1988-2020 2016-01.06.2020
01.06.2020
Total Total Total Total
documents - | documents - documents - documents -

4561 1090 4145

1297
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Access type Access type Access type Access type

Year Open | Other | Open | Other Open | Other | Open | Other

Access Access Access Access

365 4196 | 192 898 496 3649 | 185 1112
2020 |- - 12 41 - - 4 21
2019 |- - 64 240 - - 39 187
2018 | - - 48 233 - - 35 299
2017 |- - 45 206 - - 46 300
2016 | - - 23 178 - - 61 305
2015 |23 171 95 327
2014 | 29 216 71 267
2013 |9 234 18 233
2012 |9 179 30 219
2011 17 236 11 186
2010 |11 249 12 209
2001 |3 81 2 58
2000 |O 49 1 106

Distribution analysis of the documents presented by knowledge areas in both of the databases
reveals aspects of the university library activity in the context of the following top 6 areas:
- Scopus — Computer Science, Engineering, Social Sciences, Mathematics, Physics and
Astronomy, Medicine;
- WoS (CC) — Information Science and Library Science, Education Educational Research,
Computer Science, Engineering Electrical Electronic, Social Sciences, Management.

Analysis of publication activity was carried out with distributions by author, university,
country, knowledge areas using the keywords “university library” AND ‘“academic library.”

Scopus. Search results — 54 conference papers (Open Access — 5, Other —49). Of these, 37
works for the period 2010-2018, 17 works for the period 1984-2009. It should be noted that in
2019 and 2020 (as of 01.06.) not a single paper was indexed in Scopus. In 2018 — 6 works, in 2017
—2,2016 - 2.
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Four_authors each have two publications: Liu, L. (Chongging Jiaotong University,
Chongging, China); Pan, W. (Shanghai Jiao Tong University, Shanghai, China); Saludin, M.N.
(Sultan Idris Pendidikan University, Tanjong Malim, Malaysia); and Zheng, Q. (Shanghai Jiao
Tong University, Shanghai, China).

[OKYMeHTbI Mo aBTopam
CpaBHL’ITb KonuyecTea AOKYMEHTOB MakCUMyM No 15 aBTOpam.

Liu, L.
Pan, \W.
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The remaining 46 authors have one publication each. They represent the following
universities respectively: Kansas State University, Sorbonne Universite, Universiti Kebangsaan
Malaysia, East West University, Universiti Tenaga Nasional, University of Zagreb, Purdue
University, Monash University, Universidad de Ledn, University of Liverpool, University of
Library Studies and Information Technologies, University of Botswana, University of New South
Wales UNSW Australia, Freie Universitit Berlin and others.

Analysis of publication activity by country allows determining the top 10. These are the
following countries: United States (10), China (9), Australia (4), Malaysia (3), Spain (3), United
Kingdom (3), Bangladesh (2), Croatia (2), India (2), and Iran (2).

Results of publication activity of authors from Eastern Europe countries were clarified
by searching and quantitative analysis of publications in 10 countries. Chronological framework
was 2016-01.06.2020. Total publications found in Scopus are 153 “conference papers” and in Wo0S
(CC) — 207 “proceedings papers.” At the same time, the author has not found documents of the
authors of the Republic of Belarus in any of the databases (Table 2).

Table 2. Eastern Europe countries whose publications are presented in Scopus and WoS
databases (2016-01.06.2020)

Countries of Eastern Europe Scopus WoS (CC)
Czech Republic 18 10
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Russian Federation 38 31
Poland 23 15
Romania 18 61
Ukraine 13 7
Slovakia 7 8
Bulgaria 18 69
Hungary 18 5
Republic of Moldova 0 1
Republic of Belarus 0 0
Total 153 207

Distribution analysis of the documents presented by knowledge areas in both of the databases
reveals aspects of the university library’s activity in the context of the following top 6 areas:
- Scopus — Computer Science, Engineering, Social Sciences, Mathematics, Physics and
Astronomy, Medicine;
- WoS (CC) — Information Science and Library Science, Education Educational Research,
Computer Science, Engineering Electrical Electronic, Social Sciences, Management

Citation analysis using the keywords “university library” AND “academic library.”

As a result of the documents search, 54 conference papers were found in the Scopus
database. The date range is for the entire indexing time.
Top 10 of the most cited authors and their works:

1) McKay, D., Hinze, A., Heese, R., Vanderschantz, N., Timpany, C., Cunningham, S. J.
(2012). An exploration of ebook selection behavior in academic library collections. Affiliation —
Library, Swinburne Institute, Australia; Dept. of Computer Science, University of Waikato, New
Zealand, Australia; Institute of Computer Science, Freie Universitdt Berlin, Berlin, Germany,
respectively. 18 citations (2012-2019).

2) Daneshgar, F., & Parirokh, M. (2007). A knowledge schema for organisational learning in
academic libraries. Affiliation — School of Information Systems, Technology and Management,
UNSW, Sydney, Australia; Ferdowsi University of Mashad, Iran; School of Information Systems,
Technology and Management, UNSW, Sydney, Australia, respectively. 15 citations (2007-2018).

3) Jain, P. (2013). Knowledge management in academic libraries and information centres: A
case of university libraries. Affiliation — Department of Library and Information Studies,
University of Botswana Gaborone, Botswana, respectively. 9 citations (2014-2019).

4) Oppenheim, C., & Stuart D. (2004). Is there a correlation between investment in an
academic library and a higher education institution's ratings in the research assessment exercise?
Affiliation — Department of Information Science, Loughborough University, Loughborough,
United Kingdom, respectively. 9 citations (2005-2020).
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5) Rogers, A., Leduc-Mills, B., O'Connell, B. C., & Huang, B. (2015). Lending a hand:
Supporting the maker movement in academic libraries. Affiliation — North Carolina State
University Libraries, United States; SparkFun Electronics, Inc., Education Department, United
States; Smith College Libraries, Northampton, MA, United States, respectively. 7 citations (2017-
2020).

6) Calvi, L., Cassella, M., & Nuijten, K. (2010). Enhancing users’ experience: A content
analysis of 12 university libraries facebook profiles. Affiliation — NHTV, University of Applied
Science, Academy for Digital Entertainment, Breda, Netherlands; Universita di Torino, Torino,
Italy, respectively. 7 citations (2010-2019).

7) Chen, Y.-H. (2011). Undergraduates’ perceptions and use of the University Libraries Web
portal: Can information literacy instruction make a difference? Affiliation — University at Albany
Libraries, State University of New York, University Library LI1-304; Albany, NY, United States,
respectively. 6 citations (2011-2019).

8) Rubini¢, D., Stricevi¢, 1., & Juric, M. (2013). Information Literacy Course? The Perception
of Students and Professors: University of Zadar Case. Affiliation — University Library, University
of Zadar, Zadar, Croatia; Department of Information Sciences, University of Zadar, Zadar, Croatia,
respectively. 5 citations (2016-2019).

9) Retnani, W. E., Prasetyo, B., Prayogi, Y.P., Nizar, M. A., & Abdul, R. M. (2018).
Usability testing to evaluate the library's academic web site. Affiliation — Software Engineering
Laboratory, Computer Science Program, University of Jember, Jember, Indonesia, respectively. 4
citations (2018-2020).

10) Devlin, F. A., Burich, N. J., Stockham, M. G., Summey, T.P., & Turtle, E. C. (2006).
Getting beyond institutional cultures: When rivals collaborate. Affiliation — University of Kansas,
United States; Kansas State University, United States; Emporia State University, United States,
respectively. 4 citations (until 2016).

As a result of the document search, 33 proceedings papers were found in Web of Science
database. The date range is for the entire indexing time.
Top 10 of the most cited authors and their works:

1) Berk, J., Olsen, S., Atkinson, J. et al. (2007). Innovation in a podshell: bringing information
literacy into the world of podcasting. Affiliation — Curtin University, Australia, respectively. 9
citations (2007-2016).

2) Sitthisomjin, J., Chaiwan, J., Rongraung, S. et al. (2014). Soft skills for University Library
Staff in Thailand. Affiliation — Khon Kaen University, Thailand, respectively. 6 citations (2014-
2020).

3) Lee, H. (2001). Networked collections in question: An exploratory study. Affiliation —
University of Wisconsin, USA, respectively. 6 citations (2002-2008).

4) Abramson, A. D. (1998). Monitoring and evaluating use of the World Wide Web in an
academic library: An exploratory study. Affiliation — American University, USA, respectively. 6
citations (1998-2006).

5) Duplicate metadata from a previous article by Abramson, A. D.

6) Warwick, C. (2016). Beauty is truth: Multi-sensory input and the challenge of designing
aesthetically pleasing digital resources. Affiliation — Durham University, England, respectively. 2
citations (2019-2020).

7) Hung, W.-H., ChanLin, L.-J. (2015). Development of Mobile Web for the Library.
Affiliation — Fu Jen Catholic University, Taiwan, respectively. 2 citations (2018-2019)

Creative Commons Attribution 4.0 International ©T. O. Kolesnykova, 2020
https://doi.org/10.15802/unilib/2020_220642

114



ISSN 2707-0476 (Online)
University Library at a New Stage of Social Communications Development. Conference Proceedings, 2020, No V
UniLibNSD-2020

THE CONTRIBUTION OF THEORY AND RESEARCH TO THE TRANSFORMATION OF
LIBRARIES

8) Tomescu, Silvia-Adriana. (2018). Blended Learning Methodology for Library
Professionals "Carol 1" Central University Library. Affiliation — Carol | Cent. University,
Romania, respectively. 1 citation (2020)

9) Kian, T.P., Suradi, Nur R. M., & Saludin, M. N. (2012). The Impact of Complaint
Management and Service Quality on Organizational Image: A Case Study at the Malaysian Public
University Library. Affiliation — University Kebangsaan Malaysia, Malaysia, respectively. 1
citation (2014).

10) Young, H., Lund, P., & Walton, G. (2009). Tools to Develop Effective Research Support
in an Academic Library: A Case Study. Affiliation — Loughborough University, England,
respectively. 1 citation (2019).

Conclusions

Comparative analysis of Scopus and Web of Science (CC) databases, covering the “conference
paper”/“proceedings paper” publication type for all the years of their reflection in each of the
databases, as well as in the chronological framework 2016-01.06.2020 yielded interesting results.

1. Publication activity analysis of the university (academic) LIS researchers shows that
Scopus (n=4561) represents more documents than WoS database (n=4145);

2. The growth of Open Access (OA) documents in both databases, starting from 2000, is
indicative. But the period 2016-01.06.2020 demonstrates a slight dominance of the number of OA
publications in Scopus (n=192) compared to WoS (n=185).

3. The obtained results of the publication activity analysis also concerned the distribution by
authors, universities, countries, and knowledge areas. For example, papers by authors from Eastern
European countries, presented in Scopus and WoS databases (2016-01.06.2020), reflect the
following publication activity: Poland (n=23/n=15), Romania (n=18/n=61), Ukraine (n=13/n=7),
Slovakia (n=7/n=8), Bulgaria (n=18/n=69), etc.

4. Citation analysis using the keywords “university library” AND “academic library” shows
that the most cited conference paper in Scopus (published in 2018) has 18 citations. The most cited
proceedings paper in Web of Science database (published in 2007) has 9 citations. Of course, these
are poor results, which may be caused by the conference focus on the rapidly changing subjects.

5. Showing a relatively low LIS coverage by the university researches, as well as their law
citation rate, the work demonstrates that LIS researchers/practitioners need to create more quality
publications to be recognized as an important area.

6. The results of this study can serve as a roadmap for LIS researchers to help them continue
their work under conditions of rapid transformation of the library science.

The author hopes that this work will generate great research interest in the field of LIS and
understanding the great value of Conference proceeding as a publication containing
original/primary research results.

REFERENCES

Agarwal, N. K., & Islam, M. A. (2018). Ascertaining the place of Library & Information Science in
Knowledge Management research. Proceedings of the 81st Annual Meeting of the Association for
Information Science & Technology, Vancouver, Canada, November, 55(1), 9-14, 2018.
https://doi.org/10.1002/pra2.2018.14505501002 (in English)

Creative Commons Attribution 4.0 International ©T. O. Kolesnykova, 2020
https://doi.org/10.15802/unilib/2020_220642

115


https://doi.org/10.1002/pra2.2018.14505501002

ISSN 2707-0476 (Online)
University Library at a New Stage of Social Communications Development. Conference Proceedings, 2020, No V
UniLibNSD-2020

THE CONTRIBUTION OF THEORY AND RESEARCH TO THE TRANSFORMATION OF
LIBRARIES

Ahmad, K., JianMing, Z., & Rafi, M. (2019). Assessing the literature of knowledge management (KM) in
the field of library and information science. Information Discovery and Delivery, 47(1), 35-41. doi:
https://doi.org/10.1108/IDD-06-2018-0021 (in English)

Anwar, M. A., & Saeed, H. (1999). Pakistani librarians as authors: a bibliometric study of citations in LISA-
PLUS. Asian Libraries, 8(2), 39-46. doi: https://doi.org/10.1108/10176749910257623 (in English)

Borrego, A., Ardanuy, J., & Urbano, C. (2018). Librarians as Research Partners: Their Contribution to the
Scholarly Endeavour Beyond. Library and Information Science, 44(5), 663-670. doi:
https://doi.org/10.1016/j.acalib.2018.07.012 (in English)

Borrego, A., & Pinfield, S. (2020). Librarians publishing in partnership with other researchers: Roles,
motivations, benefits, and challenges. Portal: Libraries and the Academy, 20(4). 655-675. doi:
https://doi.org/10.1353/pla.2020.0031 (in English)

Dash, N. K., Sahoo, J., & Mohanty, B. (2015). Evolution of Library Assessment Literature — A Bibliometric
Analysis of LAC Proceedings. Innovative Librarianship: Adapting to Digital Realitiesin
Proceedings of 10th International CALIBER — 2015, March 12-14, HP University, I1AS, Shimla
and INFLIBNET Centre, Himachal Pradesh, India, 91-106. Retrieved from
https://www.researchgate.net/publication/275644489 Evolution_of Library Assessment_L.iterat
ure__A Bibliometric_Analysis_of LAC_Proceedings (in English)

De Sutter, B., & Van Den Oord, A. (2012). To be or not to be cited in computer science. Communcations
of the ACM, 55(8), 6975. doi: https://doi.org/10.1145/2240236.2240256 (in English)

Gonzalez-Albo, B., & Bordons, M. (2011). Articles vs. proceedings papers: Do they differ in research
relevance and impact? A case study in the Library and Information Science field. Journal of
Informetrics, 5(3), 369-381. doi: https://doi.org/10.1016/j.j0i.2011.01.011 (in English)

Erfanmanesh, M. A., Didegah, F., & Omidvar, S. (2010). Research productivity and impact of library and
information science in the Web of Science. Malaysian Journal of Library & Information Science,
15(3), 85-95. Retrieved from https://mjlis.um.edu.my/article/view/6944 (in English)

IOPScience. (2020). Proceedings  policy  on Impact  Factors. Retrieved  from
https://publishingsupport.iopscience.iop.org/questions/proceedings-policy-on-impact-factor/  (in
English)

Jabeen, M., Yun, L., Rafig, M., & Jabeen, M. (2015). Research productivity of library scholars: bibliometric
analysis of growth and trends of LIS publications”. New Library World, 116(7-8), 433-454. doi:
http://dx.doi.org/10.1108/NLW-11-2014-0132 (in English)

Joki¢, M (2020). Productivity, visibility, authorship, and collaboration in library and information science
journals: Central and Eastern European authors. Scientometrics, 122(2), 1189-1219. doi:
https://doi.org/10.1007/s11192-019-03308-4 (in English)

Kolesnykova, T., Matveyeva, O., Manashkin, L., & Mishchenko, M. (2019). Railway transportation of
dangerous goods: a bibliometric aspect. MATEC Web of Conferences, 294, 03014. EOT-2019. doi:
https://doi.org/10.1051/matecconf/201929403014 (in English)

Kolesnykova, T. O., Pominova, O. V., & Kolesnykov, S. R. (2016). Obtaining of new knowledge in
concerning «air conditioning» at the railway transport: scientometric aspect. Science and Transport
Progress, 3(63), 7-19. doi: http://dx.doi.org/10.15802/stp2016/74708 (in Ukranian)

Lisée, C., Lariviére, V., & Archambault, E. (2008). Conference proceedings as a source of scientific
information: A bibliometric analysis. Journal of the American Society for Information Science and
Technology, 59(11), 1776-1784. Retrieved from
https://lwww.researchgate.net/publication/220432712_Conference_proceedings_as_a_source_of s
cientific_information_A_bibliometric_analysis (in English)

Creative Commons Attribution 4.0 International ©T. O. Kolesnykova, 2020
https://doi.org/10.15802/unilib/2020_220642

116


https://doi.org/10.1108/IDD-06-2018-0021
https://www.emerald.com/insight/publication/issn/1017-6748
https://doi.org/10.1108/10176749910257623
https://doi.org/10.1016/j.acalib.2018.07.012
https://doi.org/10.1353/pla.2020.0031
https://www.researchgate.net/publication/275644489_Evolution_of_Library_Assessment_Literature__A_Bibliometric_Analysis_of_LAC_Proceedings
https://www.researchgate.net/publication/275644489_Evolution_of_Library_Assessment_Literature__A_Bibliometric_Analysis_of_LAC_Proceedings
https://doi.org/10.1016/j.joi.2011.01.011
https://mjlis.um.edu.my/article/view/6944
https://publishingsupport.iopscience.iop.org/questions/proceedings-policy-on-impact-factor/
https://publishingsupport.iopscience.iop.org/questions/proceedings-policy-on-impact-factor/
http://dx.doi.org/10.1108/NLW-11-2014-0132
https://doi.org/10.1007/s11192-019-03308-4
https://doi.org/10.1051/matecconf/201929403014
http://dx.doi.org/10.15802/stp2016/74708
https://www.researchgate.net/publication/220432712_Conference_proceedings_as_a_source_of_scientific_information_A_bibliometric_analysis
https://www.researchgate.net/publication/220432712_Conference_proceedings_as_a_source_of_scientific_information_A_bibliometric_analysis

ISSN 2707-0476 (Online)
University Library at a New Stage of Social Communications Development. Conference Proceedings, 2020, No V
UniLibNSD-2020

THE CONTRIBUTION OF THEORY AND RESEARCH TO THE TRANSFORMATION OF
LIBRARIES

KOJIECHUKOBA T. O.

HaykoBo-TexniuHa 6i0ioTeka, JJHINPOBCHKHIA HAIllOHAIBHUHN YHIBEPCUTET 3a1i3HUYHOTO
TpaHCIOpTy iMeHi akagemika B. Jlazapsna ([Quinpo, Ykpaina),

e-mail: chief.library@gmail.com, ORCID 0000-0002-4603-4375

YAC KOH®EPEHIII B EIB.JIIOTE‘%HO—"IH(I)OPMAIIII‘/'IHI/IX HAYKAX.
YACTHHA 2: AHAJII3 ITYBJIIKAINIMHOI AKTUBHOCTI TA
HUTYBAHHS

Mera. [lpyra yactuna nociimkenns “Conference time in the library and information sciences” copsimoBana
Ha IIpoBeieHHs 010J1iOMeTpUYHOTO aHalli3y Iy OmiKaiifHOT aKTHBHOCTI Ta IUTOBAHOCTI aBTOPIB 3 010J1i0TeKO3HABCTBA
ta indopmaruku (LIS), ki mpeacTaBasioTh CBOi JOKyMEHTH Ha MIXKHAPOIHUX KOH(EPEHIIIsX, IHIEKCOBAHMX B SCOpuUs
i/abo Web of Science (CC). Meroaun. bibmiomerpuunuii aHaniz myoOmikamidd, siki € Conference proceeding
("proceedings paper" i/ abo "conference paper"), OyB npoBeeHNI 3 BUKOPHCTaHHIM AaHUX 0a3 OUTYyBaHHS Scopus i
Web of Science (CC). 3a monomMorow KOMMApaTHBHOTO aHAJi3y BHBUYEHI OTpPHMaHi JaHi, IO OXOIUTIOIOTH THI
myOmikamii "conference paper" / "proceedings paper" 3a Bci poKH iX BimoOpaXeHHS B KOXKHIMH 3 6a3, a TAKOK JJOJATKOBO
B XpoHoJjoriunux pamkax 3 2016 p. mo 01.06.2020 p. Pe3yabraTr. AHami3 mnyOmikamiiHOI aKTHBHOCTI
YHIBEPCUTETChKHX (akageMiuHux) nociigHukiB LIS mokasye, mo B B/l Scopus (n = 4561) npeacrasineHo Ouibry
KUIBKICTh TOKyMeHTiB, Hix B B/l WoS (n = 4145). [Toka3oBuM € 3pocTaHHs JOKYMEHTIB BiikpuToro aoctymy (OA) B
060x b/l, mounnarouu 3 2000 p. Ane nepiox 2016 - 01.06.2020 pp. AeMOHCTpy€e HE3HAUHE JAOMIHYBaHHS KiIBKOCTI
ny6Omikaniid OA B Scopus (n = 192) B mopiBasinHi 3 WoS (n = 185). Takoxx oTprMaHo aHi po3NOALTY 32 aBTOPaMH,
YHIBEpCUTETaMH, KpailHaMH, Tajly3sMH 3HaHb. AHaNi3 IIUTYBaHHS IOKa3ye HEBUCOKI pe3ynbTaTd 1o o0ox Oazax,
MPUYMHOIO SKHX MOXe OyTH 30cepe/KeHicTh KOH(EepeHIii Ha IBUIKO MIHJIMBHX TeMaX. BucHoBku. [Tokazyroun
BIZIHOCHO HH3bKe OXOIUIEHHSA LIS B IOCHIIKEHHSX YHIBEPCUTETCHKHX BYCHHX, a TaKOXK HEBHUCOKHH pIBeHb iX
UTYBaHH, 1aHa poOOTa IEMOHCTPYE, IO NOCTiTHIKaM / pakTukaM LIS HeoOXigHO CTBOpIOBaTH OibIIe SKiCHUX
myOmikamii, o6 X BU3HAIN BaXKITUBOIO 00J1aCcTI0. Y aBTOpa € Hais, IO I poOO0Ta BUKIINYE BETTHMKHUH TOCITHATIBKUI
inTepec B obmacti LIS 1 po3syminns Bemukoi riinHocTi Conference proceeding sik BUIaHHS, IO MICTHTh OPHUTiHAIBHI /
TIEPBHUHHI pe3yNIbTaTH AOCIHIKEHb.

Knouosi cnosa: 6i6mioTeko3HaBCTBO Ta iH(popMaruka; KoHdpeperiis; conference proceeding; proceedings
paper; conference paper; yHiBepcuTeTchbka O0i0mioTeka; myOmikariiiHa aKTHBHICTB; O010JiOMETPUYHHMNA aHai3;
[UTYBaHHSI
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ON NEW EXOTIC ATTEMPTS TO QUESTION THE RELATIONSHIP
BETWEEN CITEDNESS FIGURES AND THE USE / VALUE OF CITED
SCIENTIFIC DOCUMENTS

The objective of the present paper was to analyze a number of concepts related to the scientometric method
"citation index". Some experts still interpret “negative citations” and “disproportionately large share of self-
citations” as “shortcomings” of the “citation index” scientometric method. In the author’s opinion, the reason is an
indelible belief in the “normative theory of citation”, which implies a conscious choice of citations, a conscientious
selection of the best quality works for the reference-lists, and a “desire to return the intellectual debt” to the cited
authors. But there are also new attempts to question the adequacy of the “citation index” method. For example, one
of the publications of the year 2020 questions the causal relationship between the citations to the scientific
documents and their use, and between their use and their value; the reason why this fundamental pattern is called
into question is mainly based on the actions of some people who do not meet ethical standards and may be
arbitrarily directed against its manifestation. The mentioned paper claims, in particular, that very common are the
following phenomena: deliberate refusal to use the necessary scientific documents; refusal to cite the documents
used (including plagiarism and restraint from citing for technical reasons); practice of evaluating little-known and
inaccessible documentary sources as not valuable enough (value is confused with quality in this case); fake citing to
unread works. The present article refutes the interpretation of these phenomena as indicating the absence of the
considered causal relationship and tries to demonstrate that, on the contrary, some of them are involuntary
confirmation of the adequacy of the “citation index” method.

Keywords: citation; use; value; quality; scientific document; scientometrics; manipulating citations

Some experts still interpret “negative citations” and “disproportionately large share of
self-citations” as “shortcomings” of the “citation index” scientometric method. In the author’s
opinion, the reason for this is an indelible belief in the “normative theory of citation”, which
implies a conscious choice of citations, a conscientious selection of the best quality works for the
reference-lists, and a “desire to return the intellectual debt” to the cited authors.

But there are also new attempts to question the adequacy of the “citation index” method.
For example, one of the publications of the year 2020 (Krulev, 2020) questions the causal
relationship between the citations to the scientific documents and their use, and between their use
and their value.

The reasons presented in the cited paper look both new and unexpected for such kind of
papers; so, no matter how obviously weak we would find these arguments; their novelty induces
us to consider them (and put forward our counter-arguments).

Krulev (2000, pp. 85-87) announced that it is possible that cited documents were “used
but not valuable”. But within the framework of the concept of value (Lazarev, 2017, 2019a,
2019b, 2019c) (which was not the subject to any revision attempts by Krulev) the only comment
to this statement is possible: it just never happens. It just never happens because in information
science, the concept of value is defined as “a property of information determined by its
suitability for practical use in various areas of purposeful human activity to achieve a certain
goal” (Dictionary..., p. 464), so the use itself determines value of the used documents.
Moreover, “if in philosophy value is interpreted as a criterion of preference in the situation of
alternative choice (Minkina, 1983, p. 111), then the choice itself of a specific reference for the
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reference-list from the set of possible ones <...> already inevitably indicates the value of the
cited document!* (Lazarev, 2017, p. 6).

However, instead of discussing the issue on its merits, the section of the Krulev’s paper
entitled “Used but not valuable” is filled with examples of how the cited document may not be
identifiable—though Krulev himself admits that “identification is not an indicator of value”
(Krulev, 2020, p. 85). Also, he discusses the reasons of unsubstantiated editorial assessment of
papers as being of poor quality because of the predominance of citations to little-known or to
inaccessible sources in them (from the point of view of editors). But such assessments are related
to the publisher’s arbitrariness, they are quality assessment performed by the editors, and they
have nothing to do with the value of the cited literature. Krulev just confuses value with quality—
i.e. the “degree to which a set of inherent characteristics <...> of an object <..> fulfills
requirements” (ISO, entry 3.6.2).

Also, in this section Krulev discusses the technical problems of scientometric citation
studies related to the retraction of publications and the fact of possible changes in the content of
the officially published documents as compared with that of having been published as preprints.
However, after the publication of the same material in the form of an article the cited preprint
would not lose its value, confirmed by the citations that it has already gained. Also, if someone
used a paper that was subsequently retracted, the fact that it has been retracted does not change
the fact that it was used. In this regard, the claim of Khrulev “used but not valuable” is also
devoid of all reason.

Also, Krulev claims (in the section of his paper entitled “Valuable but not used” — see
pp. 87-88) that a valuable document may remain unused. This is, of course, another logical
nonsense because value (in contrast with quality) is being manifested (as was already shown)
only through use. So, when Krulev claims that conscious refusal to use of valuable material is
often practiced (2000, p. 87), he, in fact, can mean only the refusal to cite. However, there are no
evidence-based examples of such facts in his paper. The fact that different specialists of the same
profile may just have different approaches to the same scientific document (and,
correspondingly, use it or not) just does not occur to Krulev. In addition, a relevant potentially
valuable document could remain simply unknown to the scientists. It is common knowledge that
all documents containing information relevant to a particular study never reach the authors that
perform such a study. However, this argument has never been used to refute scientometrics.

The argumentation presented in the section of his paper entitled “Cited but not used”
(2000, p. 81-84) can hardly be attributed to methodology at all: the general principle of citing is
opposed here by particular... not even always the peculiarities of its manifestation, but by
peculiarities of human activity in falsifying it. This argument is similar to the statement that the
monetary system is doubtful due to the presence of counterfeiters! But the successful forgery of
banknotes, providing the falsifier with real benefits (before it is disclosed), indicates just the
perfection of the current monetary system; along with this counterfeit banknotes are not part of
the monetary system.

If the percentage of works that were cited but not read actually could reach 70% or more,
as it follows from (Simkin & Roychowdhury, 2005), this would mean that the entire
scientometrics is built on an absolutely unreliable foundation. Rejecting the possibility of such a
share of “nominal citations” I rely on my own experience and common sense. I mean that in
1979, in my first publication, | once naively cited a paper knowing only its abstract, but when |
had a chance to read its full text (which completely refuted the abstract written by an abstractive
journal employee) I found out that I had just misled my readers... and I have never done such
things since (Lazarev, 2017, p. 12). Such a behavior (not to cite the paper if you are not aware of
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its whole content) seems natural and typical, while the one described in (Simkin &
Roychowdhury, 2005) seems to be unbelievable (Lazarev, 2019b, p. 131) because it is clear that
the conscious practice of citing unread (and even underread) research papers pose a very
significant risk “to be trapped”. So, would the authors so often neglect this risk and consciously
resort to such practices? It is difficult for me to imagine their significant prevalence among
scientists.

Krulev states that sometimes bibliographic descriptions included in the lists of references
are not part of the cited literature, but part of the materials of scientometric research, so they do
not indicate the documents that had been actually read and used in writing the citing article. This
is an imitation of citing by malice, but by negligence. Of course, everyone understands the
wrongness of this practice — but does it still exist? For example, three years ago, some journals
did not include in my reference lists even citations to the sites that | studied to make clarifying
inquiries about the materials of my research. They were read, so the citations were not even
“nominal”! But still, they were considered to be part of the “materials” and not of the “sources
used”. And, as it seemed to me, it was quite fair decision. So, the inclusion a list of bibliography
that is part of materials of metric research to the reference lists seems even more unlikely.
Usually journals present such materials in a form of tables or Annexes.

Indeed, there is problem of “nominal citing”, but it is a technical problem, not the
problem of methodology. There are indeed practices that are aimed against the manifestation of
the very principle on the basis of which citing is carried out. But they do not abolish it. As a
“rhetorical analogy” I shall give another example: once in the United States there were a lot of
corrupt police officers who act de facto against the police system; but could they be a reason to
talk about ambiguity, or—even more—about the inadequacy of the very idea of the police?

Some of my articles—not the methodological ones—are devoted to this problem. Thus, in my
works (Lazarev, 2019d, p. 17-18; Lazarev, 2019e) citations to unread documents that were made
involuntarily are mentioned. It happened due to the fact that some publishers and journal
editorial offices refused to accept articles with less than a certain number of references. With my
co-authors we have also encountered a glaring case, viz. the requirement of an American journal
to replace Russian-language references with English-language ones (Lazarev, 2019d, p. 17-18;
Lazarev, 2019e). It is clear that following such requirements would distort possible future
scientometric research based on citations in such a journal and would simply lead to the fact that
citations would no longer serve as a reliable means of searching for publications by the reader of
the corresponding papers (Lazarev, 2019e, p. 93). Being reluctant to produce fake citations, we
responded to the requirement to replace Russian-language citations with English-language ones
simply by stopping correspondence with this journal and submitting our paper to another one. As
for “norming” the number of citations by some journals (both according to the “no less than...”
or “no more than...” rule), I simply refrain from submitting papers to such journals — except in
cases when the “norm” does not prevent me from making as many citations as | myself consider
necessary. In other words, the technical problem created by publishers can be overcome by the
authors themselves through technical solutions! As for scientometric research, it is clear that the
journals which do not accept papers containing, for example, less than ten or more than twenty
citations should not be adopted as part of scientometric research materials, because inclusion of
such journals will obviously lead to the fact that some of the documents actually used by the
authors will not be reflected in the study sample, while some “nominal” citations will be
included in the sample. But why should scientometricans use such (dubious) sources?

There is a problem of interference of publishers and editors in the structure of citations—
interference not motivated by the content of a citing paper and its internal associations with the
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cited material-and this is a serious problem. But this problem is technical, organizational, and it
is a problem of incompetent and irresponsible interference of people in the self-regulating system
of science, and not of the system of science itself. The reasons for this interference, by the way,
confirm the effectiveness of the “cited because used” principle: after all, an editor who requires
English-language citations or citations to his own journal is concerned that its country (region)
and its journal look better in terms of scientometric evaluation: he fakes the values which, if
being natural, would indicate the demand for publications of a particular region and journal. At
the same time, when submitting the initial manuscript, the author still cites what he used
(Lazarev, 2017, 2019a, 2019b, 2019c), and false citations are added to the list (or even replace
part of the original list) not by his will or choice. However, the authors may not accept such
ultimatums—although, since this practice exists, it is not always easy. These vicious practices
have nothing to do with the nature or essence of bibliographic citation. Such problems require
technical, rather than conceptual solutions...

It was shown that (The “phantom reference”...) careless writing caused by the use of a
template that was not subsequently removed from the list of cited references, followed by
careless quality control, can generate hundreds of citations to a non-existent paper without
violating the principle “Cited, because it is used, and used because it is valuable”. The citations
to a non-existent paper occurred to be just a paragraph of a template with “how-to-cite”
specimens that had not been deleted by the authors when preparing a paper! However, the
phantomness of a highly cited non-existent paper was easily detected in a scientometric study
(The “phantom reference”...). But in any case, this example shows the need for accurate work of
reviewers and editors-and nothing more. The situation described in (The “phantom
reference”...) has nothing to do with the regularities of scientific communication, one of which
is that of “cited because used”.

Krulev also insists that sometimes some authors deliberately do not cite the used
documents (The “Used but not cited” section of his paper—see pp. 84-85). “Sometimes they are
forced to exclude sources, following the editorial requirements to minimize the bibliography”, he
adds (Krulev, 2020, p. 84).

We have already commented the situation with “the editorial requirements to minimize
the bibliography”. But Krulev also thinks that the reasons for not citing documents that were
actually used can be: plagiarism, “errors and carelessness in preparation a paper”, unwillingness
to cite the opponents. Herewith he does not provide any reference or data confirming his idea
about abundance of not citing the used documents. Maybe they are single cases, “statistical
error”?

Indeed, the lack of evidence that some materials were allegedly used, but not quoted, is
given by Krulev almost as proof of the prevalence of such a phenomenon. | have already noted
above that all documents containing information relevant to particular research never reach the
authors performing this relevant research. That means that the absence of citations to the “most
obvious” publications does not mean that they were used, but were not cited: the authors just
might not know about them! Or the authors really did not use these documents when writing the
a citing paper.

“Errors and carelessness in preparation a paper”, which Krulev writes about, do occur,
and sometimes they do cause the fact that not everything that was really used in the research
would be cited in the paper describing it. This, by the way, is very well known (Kara-Murza,
1981). Moreover, not everything used in the performance of individual specific works is cited in
the articles describing its results—even out of connection with the errors and malicious intent of
the citers (Kara-Murza, 1981). But citations are based on the opinions of a large number of
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scientists, i.e. when attracting large arrays of citations, individual “distortions” are likely to
make up an insignificant proportion. “If one looks at references in an individual paper,
many peculiarities may be found, such as missing references to specifically important
papers, or to the work of authors who have generally made essential contributions to the
field, or an exaggerated attention to a specific author. Indeed, if just this one paper with its
peculiar references would be analysed, a seriously mistaken picture of the field concerned
will be obtained. But as soon as further papers are added, similar but also other
irregularities will be discovered in their reference lists. Does this mean that one would
never be able to get any sensible idea of the most important work in that field? This is
statistically only the case if all researchers refer to earlier work completely arbitrarily. But
nobody can seriously maintain that the references in, for instance, this paper are totally
unreasonably and completely arbitrary” (van Raan, 1998, p. 134). When the arrays of
citations are large, these peculiarities are all supposed to be smoothed out.

Furthermore, if not all the sources used in the creation of the citing scientific paper
are cited in it (Kara-Murza, 1981), the “direct” statement remains true: everything that was
cited by the scientist was used by him in the creation of the citing scientific paper (Kara-
Murza, 1981). One can regret the “inevitable” incompleteness of its reflection, but—
incompleteness compared to what? There is no method that is more accurate than citation
analysis to reflect the use of documents when performing a specific scientific work.

Finally, let us consider the statement by Krulev that various citation practices in
review articles, original journal articles, and conference proceedings allegedly cause to
“citation losses” (2000, p. 84).

What actually follows from the fact that “the document can be used and cited in the
review article, but not cited in the proceedings of the scientific conference” (p. 84)? Only
the need for accurate planning of scientometric research and nothing else—which is
absolutely obvious without Krulev's paper. In general, scientometric research of citations in
conference proceedings has its own specifics, and for generalizing judgments about
scientific activities, it is used much less often than the study of citations in journals. It is
good to use conference proceedings as material for scientometric research when there are
no journals specialized in a corresponding subject (Lazarev, Roath, Yunusova, &
Safonenko, 1999; Lazarev, Safonenko, & Yunusova, 2001). The specificity of conference
proceedings and review journals as sources of bibliographic references for scientometric
research is also not a methodological issue; it is a technical one. A proper understanding of
its specifics is indeed important for adequate research planning, but this understanding is
not in the least related to the general principle of citing.

Thus, we have to admit that, despite the bold attempt to question the existence of
causal relationships between use and citation expressed in the paper by Krulev (2020)
constructive approaches in this paper are actually absent.
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ITPO HOBI EK3OTHUYHI CIIPOBH ITOCTABUTMU I11] CYMHIB
B3AEMO3B'A30K MI’K PIBHEM HUTOBAHOCTI TA
BUKOPUCTAHHSM / HIHHICTIO HUTOBAHUX HAYKOBHUX
JOKYMEHTIB

Mertoro maHoi craTTi OyB aHami3 pALy MOHATH, IO BITHOCATHCA O HAYKOMETPUYHOTO METOIY «IIHTAT-
ingexcy. Jleski ¢axiBui, SK 1 paHille, BBaXKAIOTh «HETaTHBHE LUTYBaHHSI» Ta «HENPONOPLIHHO BeJUKe
CaMOIIMTYBaHHD) «HEIOJTIKaMU» HAYKOMETPUYHOTO METOJy «IMTaT-iHIEKC», 110, Ha MOTJIS/ aBTOpa, CBIAYUTH PO
Bipy B «HOPMAaTHUBHY TEOpiI0 LIUTYBaHH:S», sika mependadae CBIJOMHH BUOIp MOCHIIaHb, NMPHHIMIIOBHH BinOip
HaWOUIBII SIKICHUX POOIT JUIs CHHCKIB LMTOBaHMX JUKEpeNd, «OakaHHS IOBEPHYTH IHTEJNEKTYaJbHHH Oopr»
LIUTOBaHUM aBTOpPaM. AJie BUHUKAIOTh i HOBI CIIPOOM ITOCTaBUTH IIiJi CYMHIB a/IeKBaTHICTh METOAY «IIUTAT-IHAEKCH.
Tak, B oxHii 3 myOGumikaniii 2020 poKy NpUYMHHO-HACIIIKOBHH 3B'S30K IUTOBAHOCTI HAYKOBHX JOKYMEHTIB 3 iX
BUKOPHCTAHHSAM, a BUKOPHUCTAHHSA — 3 IX IIHHICTIO CTaBHUTHCS IIiJ] CYMHIB, B OCHOBHOMY Ha Tiil mizmcTaBi, mo mii
JIESTKUX JTIOJIeH, sIKi He BiOIOBITAIOTh €ETHYHAM HOpMaM, MOXKYTh OYTH JOBUIBHO CIIPSMOBaHI MPOTH 11 mposBu. TyT
MAa€ThCS Ha YBasi, 30KpeMa, Taki HiONTO JyKe MOIIMPEHi SBUIIA: CBiIOMa BiIMOBa BiJl BAKOPUCTAHHS Ta ITUTYBAHHS
HEOOXiTHOTO MaTepiany; BiIMOBa BiJ IIUTyBaHHS BUKOPHCTAHOI'O MaTepialy (BKIIOYAIOUYH i TUIATiaT, i BIAMOBY Bix
MUTYBaHHS 3 TEXHIYHUX MPUYNH); IPAKTHKA OLIHKMA MaJOBIIOMHUX 1 HEIOCTYIHUX JKEpPeN SIK HeJOCTaTHRO I[IHHUX
(IiHHICTP TPU [FOMY HEpeIuTyTaHa 3 AKICTIO); BUPOOHUITBO (paJbIIMBUX MTOCHIAHb HA HEMpO4YuTaHi podoTH. Ll
CTaTTsI MICTUTB CIIPOCTYBaHHS TOYKU 30py Ha PO3IJIAHYTI SBUINA K HA CBIUEHHS BiJICYTHOCTI JJAHOTO MPUYMHHO-
HACJTIIKOBOT'O 3B's13KY 1 BKa3iBKa Ha Te, 110, HABMAKH, JCsKi 3 HUX € MIATBEPKCHHAM aJIeKBaTHOCTI METOY «I[HTAT-
IH/IEKCY.

Kniouosi cnosa: 1UWMTOBaHICTh, BUKOPHCTAHHS; ILIHHICTB; SIKICTh; HAayKOBHH IOKYMEHT; HAayKOMETPisi;
MaHIITyJIFOBaHHSI [TOCHIIAaHHSAMHU
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FEATURES OF THE EDUCATIONAL PROCESS IN THE INFORMATION
AND TELECOMMUNICATIONS SOCIETY

Obijective. The purpose of this paper is to analyze the impact of the development of information and
communication technologies in society on the state of the educational process. In the study we applied such
Methods as analysis of scientific materials, data processing and modelling of future educational process. Eventually
we came to the Results that educational process is being in close correlation with the Web-technologies and
telecommunications society, it is dynamically changing according to the current state of information environment. In
Conclusions we summed up all the material and made prognosis for the members of educational process due to the
positive and negative factors of effecting informatization on the educational process.

Keywords: information literacy; learning process; university library; millennials; information society

Introduction

University libraries around the world are required to conduct Information Literacy
classes. As defined by the ACRL Framework for Information Literacy for Higher Education
2015 (https://otterbein.libguides.com/infolit/whatinfolit), Information literacy is a set of
integrated skills that include reflexive disclosure of information, understanding of how
information is produced and valued, and the use of information forcreating new knowledge and
ethical participation of students in communities”. That is, the educational process in university
libraries is an established norm, and a competent librarian who professionally knows how to use
information and communication technologies becomes a tutor, an adviser, a teacher.

Educational process is a structured system of organizational and didactic measures aimed
at performing requirements of a definite educational level according to the state standards of
higher education. Educational process is based on the principles of science, humanism,
democracy, lifelong and degree education. Education is a complex human endeavour ultimately
aimed at enhancing students' cognitive, civic, and social learning and development. Like
medicine, law, or farming, education is a craft — a practical profession requiring specialized
skill. At present, there is no particular need to substantiate the urgency of the problem of how to
improve teacher training, since the issues of the quality of education are of concern to everyone:
parents, students, practical teachers, researchers. In education, you can rely on the most general
patterns, however, in addition to basic static conditions, the influence of those environmental
factors that change dynamically in the learning process, the conditions of the information field,
which can be called the context of education, acquires a colossal role.

Methods

Without pretending to globally cover the issue of context, let us dwell on what
characterizes the educational process today, that is, we will focus on the conditions of the direct
use of Information and Telecommunications technologies. The most important here are issues
related to the role of the librarian-teacher/tutor in creating conditions for achieving quality
education using the capabilities of modern technologies.
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It is impossible to deny the developmental and teaching possibilities of informatization of
society: 3-D modelling, multifaceted research, analysis of large amounts of data (Data Mining),
etc. However, the current situation with the active implementation of information technologies in
the educational process for some teachers does not seem entirely appropriate. They believe that
informatization has a negative character, since it is characterized by the formalization of didactic
materials, excessive use of testing due to the simplicity of their organization through computers
and the Internet, ease of obtaining information, etc.

At the same time, virtual reality and 3D modelling systems help to understand the laws of
the Universe and the work of the circulatory system, the structure of chromosomes and the
principle of engine operation. Computer simulation programs provide a visual environment for
the study of biology, physics, chemistry. On the websites of modern libraries, you can explore in
detail the ancient manuscripts and old prints, the works of art of great artists, and through the
web-cameras of reserves and zoos, you can watch animals. In addition, new technologies provide
unlimited possibilities for organizing joint disputes and conferences.

Nevertheless, there are many examples of the use of modern high-tech tools in an organic
combination with traditional educational technologies.

Thus, regardless of the way the educational process is implemented, it is the personality
of the teacher that plays the primary role in it. Because it is the teacher who intelligently selects
the ways of using information technologies and the principles of their implementation in the
educational process in the variety of modern technologies - creating a special educational
environment that actualizes, integrates and develops the potential and capabilities of information
technologies. The solution of such important tasks entirely depends on the teacher's preparedness
— his professional competence and skills, including the use of modern high-tech gadgets and
devices. Among the indispensable conditions in this regard is the policy of an educational
institution aimed at supporting the innovative activities of their mentors.

At the same time, an expert on the integration of modern technologies into the
educational process is, first of all, a teacher: it is he who decides whom, how and what to teach;
what to develop and instill in students. However, no less important figures in the modern
educational process are students, whose educational needs constantly stimulate the teacher to
search for new ways and means of presenting material. And their practical skills in using the
devices that characterize the modern telecommunication society allow them to become “teachers
for teachers” to a certain extent.

Results and Discussion

In general, the peculiarities of the implementation of the educational process in
educational institutions, including information literacy, have remained practically unchanged for
several centuries. Students from year to year statically attended lessons, lectures, seminars,
where, under the guidance of teachers, they acquired new knowledge. The tradition and even
routine of the educational system (listening, repeating, remembering - sorting out at seminars,
checking on tests and exams) does not deny the possibility of joint educational creativity and
scientific research, active informal communication. At the same time, the teacher was perceived
as a bearer of knowledge, cultural values, and certain moral norms. The specificity of education
brought up respect for book knowledge and the corresponding perception of libraries. Indeed,
what was available to the students? A regulated set of textbooks and anthologies, at best —
popular science and reference literature. For the teacher, this set was supplemented with special
teaching aids (to a specific textbook) and periodicals with didactic collections and
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recommendations for teaching certain subjects. The teacher, as a rule, had a clear idea of what
additional material was available to his students, and was ready to discuss any issues within his
subject. The same thing happened in higher education: students most often had access only to the
basic literature, which could be borrowed from the university library on the disciplines they
study. Additional literature (rare or limited editions, scientific journals, etc.) was often
purposefully supplied to individual students by the teachers themselves.

Over the past decades, the world has been massively computerized, children as part of it
too. Foreign researchers classify those born in 1980-2000 as Net Generation, or Generation
Millennium, or Millennials, or Digital Natives (Hargittai, 2010; Bennett, Maton & Kervin, 2008;
Buckingham & Willett, 2006; Castells, 2001; Prensky, 2001, 2009). This generation has grown
up actively using the Internet, mobile communications and various electronic gadgets, which are
fundamentally changing the information mentality. The main characteristic feature of modern
students, in comparison with previous generations, is the desire for instant (albeit superficial)
satisfaction of information needs and the active use of all currently available devices for this
(Castells, 2000; Kennedy, Judd, Churchward, Gray, & Krause, 2008; Jones, Ramanau, Cross, &
Healing, 2010). Children and young people communicate in a new way, read, write, count, and
perceive information. And all this is the result of informatization. This phenomenon, like any
other, has its pros and cons.

Negative traits. The use of smartphones, tablets, etc., for educational purposes, would be
welcome, but unfortunately, many schoolchildren and students sincerely consider superficial
search and collection of information (on the issue under study) as a cognitive activity. We have
to admit that the generation of the Web is characterized by satisfaction with superficial
representations on any issue, they are satisfied with the first received counter-reference (at best
from Wikipedia) to the required information, their natural curiosity is dulled, there is functional
illiteracy in those cases when it is necessary to evaluate, compare, analyse independently any
text material. And to the whole variety of electronic resources of great cultural importance (full-
text libraries, virtual museums, media lessons of foreign languages, etc.), students often prefer
computer games, downloading and watching films and clips, spending time on social networks,
etc.

As polls show, the majority of students use the Internet only as a communication
technology, with the help of which they make up for the lack of communication or create an
illusion of it.

Addiction to gadgets appears. In particular, from mobile phones. British researchers
called the mobile phone "the next drug of the new generation." According to their data, every
sixth inhabitant of the planet is under the influence of mobile addiction. Australian academician
Diana James argues that a mobile phone causes psychological dependence in a person, which in
its power exceeds a person's dependence on smoking! The researcher also believes that
dependence on a mobile phone is higher than dependence on a computer, since you can leave the
computer, and the mobile fits easily into your pocket. In the electronic dictionary of medical
terms, the concept of "mobile addiction™ is explained as follows: this is a person’s condition in
which the phone becomes an object of worship, the person unconsciously uses it without
realizing his actions or cannot explain their reasons. And, although there is no independent
mental disorder — mobile addiction, the survey carried out indicates rather high rates of
adolescents' need for mobile phones.

Positive traits. Since technical progress is growing daily, it is impossible to prohibit or
restrict the use of a mobile phone by students. Teachers cannot cope with this obvious
dependence, in the conditions of permanent informatization of society, when mobile gadgets are
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an indispensable part of the life of a modern person. According to the author, it is necessary to
make the use of this gadget conscious and constructive.

Nowadays, when, due to the coronavirus pandemic, the whole world is thinking more and
more about the problem of introducing distance education, Intelligent tutoring systems —
computer-based educational systems that provide immediate and personalized instruction or
feedback to learners, usually without intervention from a human teacher, acquire a huge value
(Weller, 2007).

On the one hand, our schools, colleges, universities, academies are not yet sufficiently
filled with computer equipment, on the other hand, at least 90% of students have the necessary
information resource at hand (Bennett & Maton, 2010). This means that we should not try to
unsuccessfully resist their use, but try to introduce them into the educational process as teaching
materials and manuals. Personal Experience — having tried to deal with the electronic version of
the available printed edition of the textbook, students are already asking to conduct the next
course of study using the textbooks in electronic form, regardless of their printed form.

It is generally known that those things that bring pleasure during learning are easier to
remember. Emotions are conducive to learning. Emotions may be significant elements, which
contribute to pedagogical success. The consequences of a positive affect can have a great impact
on cognitive tasks, such as creative problem-solving and cognitive organization, facilitating them
and increasing the intrinsic motivation for performing tasks. As far as a student is concerned, it
has been shown that emotions have significance on the ability to learn new information or to
solve problems. There are various studies that interpret particular affective states of a student,
many pointing out that there is a strong connection between a student's emotion and a student's
learning. Both neuroscience and psychology literature show the link between affect and
performance on cognitive tasks. Lisetti (1999) considers that emotions have a significant
influence on a wide range of cognitive tasks, such as decision-making, planning, adapting to new
environments, and learning. Picard (1997) agrees, claiming that “emotions play an essential role
in rational decision-making, perception, learning, and a variety of other cognitive functions.”

Conclusions

For the success of the educational process, including information literacy, which is cared
for by university libraries around the world, nowadays it is necessaryfor teachers to be able to
use in practice modern high-tech devices in their professional activities, as well as to use them
with a creative approach within the formulation and solution of educational problems, for a
beneficial effect on the development of students. The teacher must create a special context that
will allow you to move away from simplified actions to the real embodiment of the wildest
fantasies for the sake of high-quality teaching.

It is necessary for a teacher to be ready for creative experiments, for mastering practical
IT-competencies and understanding the essence of the technologies corresponding to them, for
accepting and managing a given context of the educational process within its dynamic
development. Thus, within the framework of the educational process, it seems appropriate to use
modern technologies for at least the following purposes:

e presentation and explanation of the main ideas of the subject and intrasubject
connections using illustrative examples and models;

e cncouraging students to seek answers to the "why" and "how" questions;

e adaptation and addition of the content of textbooks with demonstration materials,
variable multilevel tasks;
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e collection, generalization and analysis of data on the use of various educational
technologies and teaching methods in the process of experimental work;

e monitoring of educational achievements and support of individual educational routes.
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