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Pedepar:

1. Bamenko O. M. YoockoHaseHHs MEHEeIPKMEHTY 3aJli3HIYHUX [1aCa)KMPChKUX [IepeBe3eHb B yMoBax nudposizarii
puHKy. KBanidikanjiiina HaykoBa po60Ta Ha npaBax pykonucy. Jlucepralisi Ha 3000yTTsI HAYKOBOTO CTYII€HS
IokTopa (pinocodii 3a crenianpHicTio 073 «MenemxkmeHT» (070 YIIpaBiiHHS Ta agMiHICTPyBaHHS). 0 YKPaiHCbKUN
Iep>KaBHUI YHIBEPCUTET HayKu i TexHoJIoTiH, JHinpo, 2026. [IpegmeTom gucepTalii € po3podka Ta O6IpyHTYBaHHS
TEOPETUYHUX | METOIVMYHUX II0JIOXKEHD, & TAKOX IIPAKTUYHUX PEKOMEHALIN 00 YAOCKOHATIEHHS MEHEIPKMEHTY
3aJ1iI3HUYHUX 1aCAXXUPCHKUX [I€PEBE3EHb B YMOBAaX I7100a/1bHOI LG POBi3allii OCHOBHHUX IIPOLIECIB, SKa BUCTYIAE
KJIIOUOBUM €JIEMEHTOM 3a0€311e4EeHHS CTasoro GyHKLiOHYBaHHS TPaHCIOPTHOI ranysi. CoopMoBaHO HifAXoau 100
BIIPOBAJPKEHHS LM(PPOBUX iHCTPYMEHTIB 17151 ONTUMI3allii yIpaBliHHS NaCa)KMPCbKUMU NIEPEBE3EHHSIMU,
igBUIIEHHS €(PEKTUBHOCTI POOOTH IEPCOHAYy Ta MOKPAIEeHHs SIKOCTi TPAaHCIIOPTHOTO 00CJIyroByBaHH4. Lle cripuse
[TIOCUJIEHHIO POJIi 3aJ1i3HUYHOrO TPAHCIIOPTY Y CETMEHTI ITacaKMPChKUX NEPEBE3EHD Ta IHTErpallii 10ro y
HalliOHAJIbHY EKOHOMIYHY CUCTEMY. 3alIPOIIOHOBAHO YL, OCKOHAJIEHY MOJE/b YIIPABJIiHHA M1aCaKUPChbKUMU

3aJ1I3HUYHUMU TIepeBe3eHHSIMU Ha OCHOBI I} poBoi TpaHchopMallii, sika OKPECIIIOe KIIF0UOBI KOHIENTYaJIbHi



HaIpsIMU PO3BUTKY Tajysi, 30KpeMa BIIPOBA/IKEHHS MiXoAiB cepsicy 5.0, iHTepakTUBHUX iHPOPMALIITHUX CUCTEM,
XMapHUX TEXHOJIOTrii, 1udpoBUX MIaTHOPM, CMapT-iHPPACTPYKTYpPHU Ta CMapT-KBUTKA. 3aIIpOIIOHOBAHA MOJEeJIb
opieHTOBaHa Ha MiBUILlEHHS PiBHS 337J0BOJIEHHS IOTPEO MMacakupiB, CTBOPEHHSI €AUHOTO IUPPOBOTo cepeoBula
(PYHKLiOHYBaHHS rajly3i Ta 3pO0CTaHHS €(pEeKTUBHOCTI I KOHKYPEHTOCIIPOMOXKHOCTI IaCAKMPChKUX [TepeBe3€Hb. B
po60Ti cPOPMOBAHO iHTETpasIbHUI iHIIEKC SIKOCTI IepeBe3€eHb, IKUi1 BpaXxoBye KOM(OPT, PiBEHb CEPBICY,
ePeKTUBHICTb pOOOTU [IepCOHAIY Ta LUPPOBi OCIYTH, IO L03BOJISIE IOPIBHIOBATH SIKICTh OOCJIYyTOBYBAaHHSI 32
pi3HMMM MapLIpyTamHu, NepiofaMu Ta TUIIAMU M0i3[iB. 3alIPOIIOHOBAHO KJIi€EHTOOPi€HTOBAaHY MOEJb LU(PPOBOi
Tpancopmallii nacaKMpCbKUX 3ali3HUYHUX IEPEBE3€eHb, sKa 3ab6e3neuye 1UppoBe cepeloBUILE ISl YIIPABIIiHHS
IOCBiZIOM aCcaKMpiB Ha BCixX eTarax TPaHCIIOPTHOTO 00CIyroByBaHHS. Mogesnb nifpuilye eeKTUBHICTh HaaHHS
IIOCJIYT 3 TOYKU 30PYy IPUHLMIIB KJIiEHTOOPiEHTOBAHOCTI, 3abe3Ieuye epCcoHasi3allilo CEpBicy, cripuse
BIOCKOHAJIEHHIO YIIPABJIiHCbKUX PillleHb Ta MifjBUIIye KOHKYPEHTOCIIPOMOJKHICTD 3aJ1i3HUYHUX [I€PEBE3EHb.
YIIOCKOHAJIEHO MOZEJb MEHEIKMEHTY 3J1i3HUYHUX [TACAKUPCHKUX [IEPEBE3€Hb HA 3aCa/laX KJIi€HTOOPIEHTOBAHOIO
niaxomy, y MeXax SKoi oTpeby nacaxupis BU3HA4Yal0Th KpUTepii yIIPaBliHCbKUX pillleHb, a €(PeKTUBHICTh
IiSJIBHOCTI N€PEBi3HMKA OLIHIOETHCH 33 KOMIUIEKCHUM iHIEKCOM IKOCTI ITOCJIYT, 10 [TO€NHYE TEXHIYHI,

OpraHisauiiiHi Ta CepBiCHI IOKa3HUKU.

2. Vashchenko O. M. Improving the management of railway passenger transportation in the conditions of market
digitalization. Qualification scientific work in the form of a manuscript. Dissertation for the degree of Doctor of
Philosophy in the specialty 073 Management. - Ukrainian State University of Science and Technology, Dnipro, 2026
The subject of the dissertation is the development and substantiation of theoretical and methodological provisions,
as well as practical recommendations for improving the management of railway passenger transportation in the
context of global digitalization of basic processes, which is a key element in ensuring the sustainable functioning of
the transport industry. Approaches to the implementation of digital tools for optimizing passenger transport
management, increasing staff efficiency and improving the quality of transport services have been developed. This
contributes to strengthening the role of railway transport in the passenger transport segment and its integration
into the national economic system. An improved model of passenger rail transportation management based on
digital transformation is proposed, which outlines the key conceptual directions of the industry development, in
particular, the implementation of service 5.0 approaches, interactive information systems, cloud technologies,
digital platforms, smart infrastructure and smart tickets. The proposed model is focused on increasing the level of
satisfaction of passenger needs, creating a single digital environment for the functioning of the industry and
increasing the efficiency and competitiveness of passenger transportation. The work has formed an integral index
of transportation quality, which takes into account comfort, level of service, staff efficiency and digital services,
which allows comparing the quality of service on different routes, periods and types of trains. A customer-oriented
model of digital transformation of passenger rail transportation is proposed, which provides a digital environment
for managing the passenger experience at all stages of transport service. The model increases the efficiency of
service provision from the point of view of the principles of customer-orientedness, ensures personalization of
service, contributes to the improvement of management decisions and increases the competitiveness of rail
transportation. A model of management of rail passenger transportation is improved based on a customer-
oriented approach, within which passenger needs determine the criteria for management decisions, and the
efficiency of the carrier's activities is assessed by a comprehensive service quality index that combines technical,

organizational and service indicators.
Jeps>kaBHu#M peectpanifiHuii Homep JiP: N2 nepxpeectpauii 0125U001650
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Iyo6sikarii:

e . Yapkina T. IO., Bamenko O. M. CtpaTeriuyHi HallpsIMyU MEHEIKMEHTY MaCa)KUPCHKUX 3a1i3HUYHMX [1EPEBE3EHD
B YKpaiHi. E¢exktuBHa exoHoMika. 2023. N2 9. DOL: https:/ /doi.org/10.32702 /2307-2105.2023.9.16.
(OcobucTuii BHECOK: 3alIPOIIOHOBAHI CTpaTeriuHi HaPsIMUA PO3BUTKY NACa)KUPCHKUX I1€PEBE3EHb)
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nacakMpChbKUX riepeBe3eHb B YKpaiHi. Review of transport economics and management. 2023. 10 (26). C.
290-298.

e Yapkina T. 10., Bamenko O. M. YIOCKOHaJIEHHS CUCTEMU SKOCTI ITOCJIYT 3a/1i3HUYHUX N1ACAKUPCHKUX
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3aJ1i3H. TpaHCI. Xapkis, 2024. N2 86. C. 167-176. (OcobucTuii BHECOK: OOrPYHTOBAHO BasKJIMBICTb
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ArpocBiT : HayKOBO-TIPaKT. XypH. 2025. N2 5. C. 95-100.
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